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January 30, 2004

Arizona Corporation Commission

DOC KET in; E)

JAN 3 0 2004

Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007 DOCKETED BY

Qwest QPAP Compliance Filing
Decision No. 64888, Docket No. T-00000A-97-0238

Docket Control:

Pursuant to the above referenced decision, ordering paragraph starting with line 2 page 37
of the order, Qwest is supplying its performance data for the month ending
December 31, 2003 to the Commission.

Please call me if you have any questions concerning this filing.

Sincerely,

4

I . » / .

RE:

Attachment
cc: Brian Bozzo, Compliance and Enforcement, ACC (with attachment)
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GA-1 Gateway Avail - IMA-GUI X
GA-2 Gateway Avail - IMA-EDI x
GA-3 Gatewav Avail - EB-TA X
GA-4 Gateway Avail - EXACT X
GA-6 Gateway Avail - GUI Repair X
GA-7 Timely Outage Resolution x
PO-1 PreOrder/Order Response Times x
PO-Sa-1, 3b-1, & ac LSR Rejection Notice Interval x
PO-5 Firm Order Commit (FOCs) on Time X X
PO-6 Wrk Compltn Notification Timeliness X
PO-7 Billinq Comal Notification Timeliness X
PO-8 Jeopardy Notice Interval x
PO-9 Timely Jeopardy Notice X
PO-16 Release Notifications on Time x
PO-19 Stand Alone Test Environment X
op-2 Calls Ans w/in 20 Sec - Provisioning x
OP-3 Install Commit Met x X
OP-4 Installation Interval x x
OP-5 New Service lnstallaticn X x
OP~6 Delayed Days X x
OP-8 Number Portabili Timeliness X X
OP-13a Coordinated Cuts on Time X X
Gp-17 Timelines of Disconnects - LNP x x

Calls Ans w/in 20 Sec - Repair Cntr X
MR-3 Out of Svc Cleared w/in 24 Hours x
MR-5 Troubles Cleared w/in 4 Hours x
mR-6a,b, a c Mean Time to Restore X
MR-7 Repair Repeat Reports X X
MR-8 Trouble Rate x X
MR-11 LNP Trouble Cleared w/in 24 Hours X I
Bl~1 Time to Provide Usage Records X x
Bl-3 Billing Accuracy - Adi for Errors x x
BI-4 Billing Completeness X
Nl-1 Trunkinq Blocking x x
NP-1 NXX Code Activation X x
CP-1 Collocation Completion x
CP-2 Collocation Completion X x
CP-3 Collocation Feasibilitv Study x
CP-4 CollocationFeasibili Study x

MR-2

Ur

QPAP service Quality Measurements

Iv
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Qwest
Spirit of Service"'

Performance Results

Arizona
January 2003 - December 2003

Qwest's Performance Assurance Plans (PAps)

PAP specific statistical parameters are unique in some cases. For example, some PAPs apply a range of critical

values dependent on the type of product and volume of orders. Accordingly, the critical z-values and resulting

parity scores reflected in this report may differ from critical z-values and resuklng parity values used to calculate

PAP payments. For CLECs who have opted into a QPAP, the critical z-values and parity values applicable under

the PAP will be applied and reflected in the CLEC payment summaries provided with any payments made.

The numerator and denominator of each performance result will be the same in both instances.

January 27, 2004
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22
22

GA-2 - Gateway Availability - IMA-EDI
Gateway Availability . IMA-EDI (Percent) (GA-2 ) (Benchmark)
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GA-3 - Gateway Availability - EMA
Gateway Availability - E8-TA (Percent) (GA-3 ) (Benchmark)

24
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GA-4 - System Availability - EXACT
System Availability - EXACT (Percent) (GA-4 ) (Benchmark)

25
25

GA-6 - Gateway Availability - GUI - Repair
Gateway Availability - GU/ - Repair (Percent) (GA-6 ) (Benchmark)

26
26

GA-7 - Timely Outage Resolution following Software Releases
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28
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29

29

29
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30
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Pre-Order Response 'Hmes (Appt. Scheduler) (Avg Sec) MA Request (PO-1 A-1(a)) (Diagnostic)

P/e-O/der Response 77mes (Appt. Scheduler) (Avg Sec) /MA Response/Accepf (PO-1 A-1(b,c)) (Diagnostic)

PreOrder Response Times (Appt. Scheduled (Avg Sec) MA Aggregate (PO-1 A-1 Total) (Benchmark)

Pre-Order Response Times (Service Availability) (Avg Sec) /MA Request (PO-1 A-2(a)) (Diagnostic)

Pre-Order Response 77mes (Service Availability) (A kg Sec) /MA Response (PO-1 A-2(b)) (Diagnostic)

Pre-Order Response Times (Service Availability) (Avg Sec) MA Aggregate (PO-1 A-2 Torso (Benchmark)

Pre-Order Response 77mes (Facility Check) (Avg Sec) /MA Request (PO-1 A-3(a)) (Diagnostic)

Pre-Order Response Times (Facility Check) (A kg Sec) MA Response (PO-1 A-3(b)) (Diagnostic)

Pre-Order Response 77mes (Facility Check) (Avg Sec) MA Aggregate (PO-1 A-3 Total) (Benchmark)

Pre-Order Response 77mes (Address Validation) (Avg Sec) MA Request (PO-1 A-4(a)) (Diagnostic)

Pre-Order Response 77mes (Address Validation) (Avg Sec) MA Response (PO-1 A-4(b)) (Diagnostic)

P/e-Order Response 77mes (Address Validation) (Ava Sec) /MA Aggregate (PO-1 A-4 Total (Benchmark)

Pre~Order Response 77mes (Get CSR) (Avg Sec) /MA Request (PO-1 A-5(a)) (Diagnostic)

Pre~Order Response 77mes (GetCSR) (Avg Sec) /MA Response (po-1 A-5(b)) (Diagnostic)

PreOrder Response Times (Get CSR) (Avg Sec) /MA Aggregate (PO-1 A-5 Total) (Benchmark)

Pre-Order Response Times (TN Reservation) (A kg Sec) /MA Request (PO-1 A-6(a)) (Diagnostic)
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Pre-Order Response Times (TN Reservation) (A kg Sec) MA Accept (PO-1 A-6(c)) (Diagnostic)

PreOrder Response Times (TN Reservation) (A kg Sec) MA Aggregate (PO-1 A-6 Total) (Benchmark)

Pie-Order Response 77mes (Loop QualificationTools) (Avg Sec) MARequest (PO-1A-7(a)) (Diagnostic)

P/e-Order Response 77mes (LoopQualification Tools) (Avg sec) MA Response(PO-7 A-7(b)) (Eencnmark)

Pie-OMer Response `l7mes (Loop Qualification Tools) (Avg Sec) MA Aggregate (PO-1 A-7 Tofu (Diagnostic)

Pre-Order Response 77mes (Resale of Qwest DSL Qualification) (A vs Sec) MA Request (PO-1 A-8(a)) (Diagnostic)

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg See) MA Response (PO-1 A-B(b)) (Benchmark)

P/e-Order Response Hmes (Resale of Qwest DSL Qualification) (Avg Sec) MA Aggregate (PO-1 A-8 Total) (Diagnostic)

Pre-Order Response Times (Connecting Facility Assignment (Avg Sec) MA Request (PO-1 A-9(a)) (Diagnostic)

Pre- Order Response 77mes(ConnectingFacilityAssignment) (Avg Sec) /MA Response (PO~1 A-9(b))(Diagnostic)

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) MA Aggregate (PO-1 A-9 Toray (Benchmark)

Pre-Order Response Times (Meet Point Inquiry) (Avg sec) MA Request (PO-1 A-10(a)) (Diagnostic)

Pre-Order Response 77mes (Meet Point Inquiry) (A vs Sec) /MA Response (PO-1 A-10(b)) (Diagnostic)

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) MA Aggregate (PO-1 A-1O Total) (Benchmark)
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4 1
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LNP (Benchmark)

UNE - P (POTS) (Benchmark)
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P0-2B-2 - Electronic Flow-through for All Eligible LSRs received via MA EDI (Percent)
Resale Aggregate W/O UNE-P-POTS (Benchmark)

Unbundled Loop Aggregate (Benchmark)

LNP (Benchmark)

UNE . P (POTS) (Benchmark)

4 3
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43

43

43

PO-3 - LSR Rejection Notice Interval
LSR Rejection Notice Interval for MA - Rejected Manually (Hours:Minutes) (P0-3A-1 ) (Benchmark)
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4 4
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5 1
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5 7
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6 1
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OP-3D - Installation Commitments Met (Percent) -
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DSO (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UD/TAbove DS7 Level (Parity)

Unbundled Loop Ana/og (Benchmark)

Unbundled Loop - 2 Vere Non-Loaded (Benchmark)

Unbundled Loop - Ds1 Capable (parity)

Unbundled Loop ISDN Capable (Parity)
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Enhanced Extended Loops (EELS) (benchmark)
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Basic Rate ISDN (Parity)
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Unbundled Loop Analog (Benchmark)
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Business (Parity)
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8 2
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82
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82
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83
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Qwest DSL (Parity)

UNE - P (pa Ts) (par/ry)

Line Sharing (Benchmark)

8 5

85

85

85

85

86

OP-4C - Installation Interval (Average Days) - No dispatches
Residence (Parity)

87
87
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87

88

88
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OP-4D - Installation Interval (Average Days) - Interval Zone One
DSO (Parity)

Basic Rafe ISDN (Parity)
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UD/ T DS1 (Parity)

UDITAbove DS1 Level (Parity)

Unbundled Loop Analog (Benchmark)

Unbundled Loop - 2 Vere Non-Loaded (Benchmark)

Unbundled Loop - DS1 Capable (Parity)

UnbundledLoop ISDN Capable (Parity)

QwestDSL (Parity)

E911 (Parity)

Enhanced Extended Loops (EELs) (Diagnostic)

Unbundled Loop Conditioned (Benchmark)

90

90

90

90
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97

97

91

92

92

92

92

93

93

OP-4E - Installation Interval (Average Days) -
DS7 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDITAbove DS1 Level (Parity)

Unbundled Loop Ana/og (Benchmark)

Unbundled Loop - 2 Vere Non-Loaded (Benchmark)

Unbundled Loop- DS1 Capable (Parity)

UnbundledLoop ISDN Capable (Parity)

E911 (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

Unbundled Loop Conditioned (Benchmark)

Interval Zone Two 94

94

94

94

94

95

95

95

95

96

96

96

97

97

OP-5 - New Service Installation Quality (Percent) 98

98

98

98

98

99

99

99

Residence (Parity)

Business (Parity)

Centrex 21 (Parity)

pox (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (ParitY)

UNE - P (POTS) (Parity)

UNE P (Centrex 21) (Parity)

ISDN Primary (Parity)

DSO (Panty)

DS1 (Parity)

Line Sharing (Parity)

UDIT DS1 (Parity)

99

100

100

700

100

101
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UDITAbove DS1Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Vere Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

L/S Trunk (Parity)

E911 (parity)

Enhanced Extended Loops (EELs) (Diagnostic)

107

101

101

102

102

102

102

103

OP-5A - New Service Installation Quality Reported to Repair (Percent)
Residence (Parity)

Business (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

UNE . P (PO TS) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

Line Splitting (Diagnostic)

UD/T DS1 (parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Ana/og (Parity)

Unbundled Loop - 2 vWre Non-Loaded (parity)

Unbundled Loop -DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

LIS Trunk (Parity)

E911 (Parity)

Enhanced Extended Loops -DS1 Capable (Panty)

Enhanced Extended Loops - DS3 Capable (Diagnostic)

104

104

104

104

104

105

105

105

106

107

107

107

107

108

108

108

108

109

110

OP-5B New Service Provisioning Qual i ty (Percent)

Residence (Diagnostic)

Business (Diagnostic)

Basic Rate ISDN (Diagnostic)

Qwest DSL (Diagnostic)

UNE . p (PO TS) (Diagnostic)

UNE P (Centrex 21) (Diagnostic)

Line Sharing (Diagnostic)

Line Splitting (Diagnostic)

Unbundled Loop Ana/og (Diagnostic)

Unbundled Loop - 2 Wire non-Loaded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

Unbundled Loop ISDN Capable (Diagnostic)

Enhanced Extended Loops - DS1 Capable (Diagnostic)

Enhanced Extended Loops - DS3 Capable (Diagnostic)

111

111

111

111

111

112

112

113

113

114

114

114

114

115

115

OP-5T New Service Installation Quality Total (Percent)
Residence (Diagnostic)
Business (Diagnostic)
Basic Rate ISDN (Diagnostic)
Qwest DSL (Diagnostic)
UNE - P (pa Ts) (Diagnostic)

116

116

116

715

116

117
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GA-1 - Gateway Availability - IMA-GUI
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GA-2 - Gateway AvalIablIlty - IMA-EDI
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GA-3 - Gateway Availability - EB~TA

Gateway Availability - EB-TA (Percent) (GA-3 ) Benchmark m I
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100.00%
100 00%
100.00%
100.00%
100.00%
100 00%
100.00%
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GA-6 Gateway Availability - GUI - Repair
: »%'~=== . . / ' f a

»  » ,
|» »

Gateway Availability - GUI - Repair (Pement) (GA-6) (Benchmark)

100.00% Q(-¥e-¢(--g~_x-..x-...X-...x-.-.x _
t 99.50% 'v ~x ' -x

99.00% I 2 .
98.50%

1
I
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n
3§ :'s

n
9i.o.
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98.00% I
x

97.50%

9700%

96.50%

o
é
2, :'7

n
9»us

S4o
o3 3'8 88

9s
o
>-e
z

3
<

- - -X - Result Bendamark. 99.25%I

534

Date Numerator Denominator Result
Jan-03
Feb-03
mar-oa
Apr-03
May-0a
Jun-cs
JUl-03
Au9-03
Sep-03
Od-03
.NOV-03
Deo-03

38223
35160
38323
37410
38945
37540
39075
38370
37584
39075
37314
38970

39075
35160
38370
37410
38955
37545
39075
38370
37590
39075
37425
39075

97.82%
100.00%
99.88%

100.00%
99.97%
99.99%

100.00%
100.00%
99.98%

100.00%
99.70%
99.73%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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GA-7 - Timely Outage Resolution following Software Releases

Timely Outage Resolution following Software Releases (Percent) (GA-7 ) (Bonchmann)

Date CLEC Num ~cLEc Denom CLEC Result
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
o<:~.03
NOV-03
Dec-03

0
0
1
0
0
0
0
0
0
0
0
0

0
0
1
0
0
0
0
0
0
0
0
0

100.00%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

x- - - CLEC Result Benchmark- 95% 1

If the outage volume is less than 20 in the reporting month, the standard is 1 miss
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PO-1 - Pie-Order/Order Response 'Rmes

Date Numerator Denominator CLEC Resin Standard Dev
Jan-03
Feb-0s
Mar»03
Apr-08
M8Y~03
Jun~03
JUl-03
Aug-03
Sep-03
OC!-03
Nov-03
Deo-03

794.92
667.74

917.6
852.25

1044
790.68
760,67
769.95
780.39
866.1
798.9

793.44

2338
2154
2480
2435
2320
2396
2623
2655
2691
2887
2663
2736

0.34
0.31
0.37
0.35
0_45
0.33
0.29
0.29
0.29
0.30
0.30
0.29

0.62
0.48
0.72
0.31
1.03
0.50
0.19
0.04
0.04
0.03
0.0a
0.04

Pre-Older Response Thos lApp. saleduler) (Avg See) MA Response/Azcspt Ivo-1 AA (b,c)) (0il9'10:6¢)

'Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-08
Apr~03
May»03
Jun-08
JUl-03
Aug-03
Sep-03
ocz~0s
Nov-03
Dec-03

_><{~~.<»
< - we. ~~.~¢» <

3623.9
2950.98

3348
3189.85
2621.6

2396
259677

2601 .9
2664.09
2742.65

2663
2763.36

2338
2154
2480
2435
2320
2395
2523
2655
2691
2887
2663
2736

1.55
1.37
1,35
1,31
1.13
1.00
0.99
0.98
0.99
0.95
1.00
1.01

2.37
0.92
0.80
0.72
1.06
1 .32
0.55
0.44
0.54
0.44
0.41
0.50

Date Numerator Denominator CLEC Resin Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
MaY-03
Jun-03
JUl-03
Aug-03
Sep-03
oct-03
NOv-03
Dec-03

4418.82
3618.72
4265.6
4042.1
3665.6

3186.68
3357.44
3371 .85
3444.48
3608.75
3461 .9
3556.8

2338
2154
2480
2435
2320
2396
2623
2655
2691
2887
2663
2736

1.89
1.68
1.72
1.68
1.58
1.33
1.28
1.27
1.28
1.25
1.30
1.30

Pre-CvUer Response Times (Service Availability) (Avg Sec) MA Request (PO-1 A-2(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Jan~03
Feb-03
Mar-03
Apr-03
MaY~03
Jun-03
JUl~03
Aug-03
Sep-03
OC1-03
Nov-03
DeC-03

1870.28
1374.12
2163.78
1783.03
3323.91

1802.4
1254.61
1391.15
1510.49
1648.67
1541.87
1564.95

4265
4095
4504
4240
4195
4229
4329
4804
5177
5472
5092
5313

0.44
0.34
0.48
0.42
0.79
0.43
0.29
0.29
0.29
0.30
0.30
0.29

1.51
0.87
1.38
0.70
319
1.15
0.65
0.13
0.16
0.13
0.16
0.15,3

a

a
x
Q

Q

Qwest Perf Results PID (14~state 271 PlD 5.0)

Pia-order Response Times (Appt. Scheduler) (Avg Sec) MA Aggsagaze (PO~1 A-1 Total) (Benchmark)

Few-Older Response Times (Appt. Soluedulef) (Avg Soc) MA RequM (PO-1 A-1(a)) (Diagnostic)
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PO-1 - Pre~Order/Order Response `l1mes

Date Numerator Denominator CLEC Rerun
Jarl-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep~03
08i~03
Nov~03
Dec-03

32867.53
33638.36
3781182
38298.32
36725.28
38309.67
43189.51
36470.06
41370.6

42424.61
38044.32
40755.55

4265
4095
4504
4240
4195
4229
4329
4804
5177
5472
5092
5313

7.71
8.21
8.40
9.03
8.75
9.06
9.98
8.01
7.99
7.75
7.47
7.87

»X__

Pm-O14efRespanse Times (Semen Avaibbilny) (Avg Sec) MA Agguegne (FO-1 A-2 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Jan»03
Feb-03
Mar-03
Apr-03
MaY-03
Jun-03
Jul-03
Aug-03
Sep-03
OM»03
NOv-03
DeC-03

34737.81
35012.48

399755e
40081.35
40049.19
40112.07
44444.12
39861 .21
42881 .09
44073.48
3958819
42320.5

4265
4095
4504
4240
4195
4229
4329
4804
5177
5472
$092
5313

8.14
B.5$
8.88
9.45
9.55
9.48

10.27
8.30
8.28
8.05
7.77
7.97

--x• • Q 9

Pia~ovder Response Times (Facility Crew) (Avg Sec) MA Rwvesl (PO»1 A-3(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
. Jan-03
. Feb-03
Mar-03
Apr-0a
May-03
Jun-03
Jul-03
Aug-os
Sep-03
Od-03
NW-03
Deo-03

\>~ ...

497.61
337.6

629.99
444.67

788
365.85
288.64
326.2

343
362.5

346.26
337.4

873
844
863
839
788
$13
902

1165
1225
1250
1194
120s

0.57
0.40
0.73
0.53
1.00
0.45
0.32
0.28
0.28
0.29
0.29
0.28

1.96
2.13
1 .94
1.10
3.46
1.38
1.25
0.04
0.04
0.03
0.03
0.04

Pre-Order Response Times (Facility chnx) (Avg Sec) MA Response (PO-1 A»8(b)) (Diagnostic)

Date Numerator Denominator CLEC Resun Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun»03
JUl-03
Aug-D3
Sep-03
oct-03
Nov-03
Dec-03

6111
5663.24
578484
5512.91
5815.44
6235.71
$927.36
9448.15
9910.25

9337.5
8655.5
8651 .9

873
844
863
839
788
813
902

1165
1225
1250
1194
1205

7.00
6.71
6.68
6.69
7.38
7.67
7.68
8.11
8.09
7.47
7.25
7.18

3.73
3.01
2.83
3.76
3.38
3.55
3.34
5.58
3.52
4.41
3.64
3.61

§

Q

3

Qwest Perf Results PID (14~State 271 PID 5.0)
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PO-1 - Pre-OlderIOrder Response 11mes
' . v4 I. .

». .¢. . 4 .n
4
I

m (po.1 A-s Tow) (aenaufum)Flu-Oldor Ruponoe Times (Fatuity Chedc) (Avg Sec) MA

sumo

25.00

1 -u I I

'c

3322

l ::I.
33838833333

i --so--cnecnnun4 ltndlllllk-25l

Date .
Jan-03
Feb-03
Mar~03
Apr-03
May~08
Jun-03
Jul-08
Aug-03
Sep-03
oc:.03
NOv-03
Deo-08

Numerator Denominator CLEC Result Standard Dev
8808.61
8000.84
8394.83
8057.58
$603.44
8601.56

7215
9774.35

10253.25
9700

9002.76
8989.3

873
844
~ss

839
788
813
902
1185
1225
1250
1194
1205

7.57
7.11
1.41
1.22
8.38
8.12
8.00
8.39
8.37
7.76
7.54
7.46

I Pn4l1o1Rlll°ns¢ runs (Anus Vddllivl) Mn Sue) lIIARlqust (ro-1 A-4(1» (Diqnuie)
o m Numerator Oen0minauar CLEC Result Standard Oev
Jan-03
FQb-o3
Mar-O8
Apr-03
May-03
Jun-03
Jul-03
Aug-03
S09-03
Od-03
Nov-03
De¢-03

8073.03
8549.7

8271.13
7379.27

8875.3
7376.28
7118.93
6935.04
7182.69
7082.34
8870.45
7507.51

9728
8384
9122
8488
8085
also
8890
a74o
8825
9133
8758
8989

0.83
0.78
0.91
0.87
1.10
0.91
0.80
0.19
0.81
0.78
0.78
0.84

2.26
1 .is
2.09
1 .29
3.83
2.44
1 .17
0.59
0.67
0.41
0.43
0.12

PAID-Ollltr Rlll°'\" ems (ANlusvulllliun) (Avi Sn) MA RIIIUUUO (Pb-1 A» l(b)) lNiaqnodw

one Numemor Denominator CLEC Result Standard Dev
Jan-os
Feb-03
Mir-03
Apr-03
May-03
Jun-03
Jul-03
Aug-os
SeP-03
Od-03
NOV-03
DG0-03

37834.87
30988.98
37426.15
32220.73
33355.93
30978.96
33391.82
37479.78
38729.07
39259.39
384452

38986.17

9728
8364
S m
alas
8085
aces
sago
s74o
8825
9133
8758
8989

3 8 9
3.71
4.10
3.so
4.13
3.84
3.76
4.29
4.39
4.30
4.16
4.33

3.61
2.45
3.89
2.59
5.46
3.24
2.12
1 .89
2.43
1.47
1 .64
2.46

pm-a1uunnnnurm»wunava|iaa|on)lA~gsa=)mAAggngu|Ivo-1 ufaunlamafmxl
one NumertW' Denominator CLEC Result szanaara Dev
Jan-03
F¢b-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-os
Sep-03
Od-03
n 0 - 0 3
D80-03

45907.1
37538.68
45897.28

39600
42231.23
38355.24
40510.55
4441482
4ss91 .78
48341 .73
43315.85
46473.68

9728
8364
9122
a4ae
sass
aces
also
8740
8825
9133
8758
8989

4.72
4.49
5.01
4.67
5.22
4.75
4.58
5.08
5.20
5.07
4.95
5.17

' xx .

.x.x' -ah, _.
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PO-1 - Pre-Order/Order Response Times

Pre-Drdef Response Times (Get CSR) (Avg Sec) MA Raquext (PO-1 A-5(a)) (Diagnostic)
Date Numerator Denominator CLEC Result smanaara Dev
Jan-03
Feb-03
Mar-03
Apr-03
MaY~03
Jun-03
Jul-03
Aug-03
Sep-03
061-03
NOv-03
Deo-03

1030.38
687.86

1211 .62
88216

1927.01
635.81
49053
330.33

351 .5
366.98

356.6
340.96

1162

1268
1354

1155

991

1136

1315
1172

1228

1258

1213
1201

0,89
0.54
0.89
0,76
1.94
o.se
0.37
0.28
0.29
0.29
0.29
0.28

2.53
1.85
2.06
1.79
4.36
1.sa
1.54
0.04
0.04
0.03
0.03
0.04

lie)Pre-Otder Response Times (Get CSR) (Avg Sac) MA Respunao (PO-1 A-5(b))1 r:
Date Numerator D e n o mi r o a t o r CLEC Result Standard Dev
Jan-03
Feb-03
Mar~03
APr-03
May-03
Jun-03
JIJI-03
Aug-03
Sep-03
OC1-03
Nov-03
Dec-03

7609,42
7997.41
9202.32
7591.36
7694.54
7335.02
8488.67
7376.27
7731 .55
7732.83
7423.91
7332.68

1162

1268

1354
1155

991
1136

1315

1172
1228

1258
1213

1201

6.55
6.31
6.80
6.57
7.76
6.46
6.48
6.29
6.30
6.15
G.12
6.11

3.29
2.94
3.36
3.02
4.85
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1.11
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1,28
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1.54
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Apr-03
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Aug-03
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Nov-03
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8685.27
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Date Numerator Denominator CLEC Result Standard Dev
Jan~03
Feb-03
Mar-03
Apr~03
May~03
Jun-03
Jul-03
Aug-03
Sep-03
OCt-03
Nov-03
Dec-03

417.65
405.8

521 .47
413.85
55z23
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418.07
519.09
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543.53
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1912
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Pm-Omer Response Tunes (TN Reservation) (Ava See) MA Reaponae (PO-1 A-6lb)) (Die )
Date Numerator Denominator .CLEC Result Standard Dev

5101.12
5939.29
8151.51
8855.59
5320.21
612757
8617.57
8413.87
8432.09

11039.27
10234.39
903233

1276
1392
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1834
1912
1955
1852
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4.27
4.47
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4.53
4.58
4.47
4.59
4.41
5.62
5.53
4.79

2.00
1.70
2.4a
2.49
2.14
2.33
2.03
2.12
2.38
3.33
2.99
2.19

Pr-Older Response Times (TN Reservation) (Avg Sn) MA Anuepi (PO~1 A-5(¢)) (Diaguaslic)

Date Numerator Denorninator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May~03
Jun»03
Jul.03
Aug-03
Sep-03
Od-03
Nov-03
D8903

915.01
886.44
881 .7

1014.47
870.46
958.88

1163.07
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1501 51
1421.39
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0.17
0.24
0.23
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0.21
0.14
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0.24

Pre-order Response Times (TN Reservation) (Avg Sec) MA Aggie (FO~1 A-6 Tow) (Benchrnalk)
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Nov~03
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7433.78
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8283.91
8742.9

7530.79
8198.71
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10453.95
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1479
1834
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Date Numerator Denominator CLEC Result Standard Dev
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2993.16
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2708.62
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PO-1 - Pre-Order/Order Res Se `l1mes1 1

mark)Pre-Older Response Times (Loop Qualification Tools) (Avg Sec) DMA Rusponsn (PO-1 A-7(b))S

Date .Numerator Denominator .CLEC Result Standard Dev
Jan-03
Feb-03
Mar~03
Apr-03
May»03
Jun-o3
Jul-03
Aug-03
Sep-03
OC1-03
NOV-03
De<>03

2648049
28921 .84
31458.32
24684.83
25320.1

25347.64
35847.55
40771.63
38041 .87
35560.89
3316941

41589

3816
3669
3949
3614
3466
3561
3935
4060
3978
4194
3735
4028

8.94
7.88
7.97
6.83
7.31
7.12
9.11

10.04
9.57
8.48
8.88

10.32

7.4a
7.10
7.50
5.62
7.65
5.39

10.23
12.46
11.29
10.48
11 .51
12.09

|Pris-Oven Response Times (Loop Qualiiimiion Took) (Avg Sac) MA Aggfagato (PO-1 A-7 Total) ( )
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OCt-03
Nov~03
.Deo-03

29444.92
31237.81
34382.12
27394.47
28313.26
28123.28
38231 .06
43326.01
40527.43
38269.51
35613.46
44118.88

3816
3569
3949
3514
3466
3561
3935
4060
3976
4194
3735
4028

7.72
8.51
8.71
7.58
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9.72
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9.12
9.54
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Date Numerator Denonrinator CLEC Result Szandara Dev
Jan-03
FQb-03
Mar-03
Apr-03
May-03
Jun-O3
Jul-03
Aug~03
Sep~03
oct-0s
NW-03
Deo-03

225.8
151.64
387.85
347.76
567.69
455.52
170.56
171.64
171.08
194.3
176.2

181.83

480
446
497
son
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438
533
813
e11
s10
s94
627
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0.34
0.78
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1 .04
0.32
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1 .as
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0.03
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Date Numerator Denominator CLEC Result saandara Dev
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Feb-03
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Apr-03
May-03
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JUl-03
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Od~03
Nov-03
Deo-03
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PO-1 - Pie-Order/Order Response 'limes

4
.  I I l| P I t IPro-Older Response 'Fumes (Resale of QwW DSL Ouelilicetion) (A Sec) MA (PO-1 A» 8T )

Dane Numerator Denominator CLEC Result Standard Dev
Jan-os
Feb~03
Mar-03
APr-03
May-03
Jun-03
JUI~03
Aug-0s
Sep~03
OC1»03
NOV-03
.Dec-03

3777.6
3068.48
3588.34
3336.48

3307.8
3101.04
3299.27
4487.16
4264.78

5132.2
5149.98
6733.98

Yao
446
497
504
447
438
533
B13
S11
670
594
627

7.87
$.88
7.22
6.62
7.40
7.08
6.19
7.32
6.98
7.66
8.67

10.74

|Pm-Order Response Times (Connecting Fadlily Asdgnmenl) (Avg sec) MA Request (PO-1 A~9(a)) )
Date Numerator Denominator CLEC Result Standard Dev
J8N-03
Feb-03
Mar-03
Apr-03
May~08
Jun-03
Jul-03
Aug-03
Sep»03
O¢t-03
Nov-03
Deo-03

270.2
262.92
292.81

242.4
303.38
281.55
297.37
232.51
229.16
236.43
226.81
241 .67

983
938

1087
817

1047
972

1060
817
816
801
777
868

0.27
0.28
0.27
0.30
0.29
0.29
0.28
0.28
0.28
0.30
0.29
0.28

0.04
0.05
0.05
0.03
0.05
0.03
0.04
0.04
0.04
0.02
0.03
0.04

|Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) MA Respond (PO-1 A-9(b)) . Gnostic) v
4.

3 no
8.40 X *  .  * _
8 2 0 ' x
s.oo
1.a0
n o V " .
3§ 3z3§ 33§ § § 8

Date Numerator Denominator CLEC Result Standard Dev
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
06l~03
Nov-03
Dec-03

8310.19
7859.64
8946.76
6693.06
8912,11
8347.51
9484.07
7328.29
7286.51
6930.89
7100.95
8062.22

983
938

1067
817

1047
972

1060
817
816
801
777
868

8.45
8.38
8.38
8.19
8.51
8.59
8.95
8.97
8.93
8.65
9.14
9.29

4.21
3.87
4.42
4.07
4.24
3.20
4.69
8.07
4.82
s,32
7.29
6.58

15 . ,.w_'._.j;¥"¢,_9

Pre-OrderResponse Tunes (Cor\necnng Facility Assignment) (Avg sec) MA Aggregate (PO-1 A»9 Tom) (Bendmwk)
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Apr-03
May-03
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Jul-03
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Nov-03
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Numerator Denominator CLEC Result Standard Dev
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923957
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PO-1 - Pre-OrderlOrder Response Times

F-OMur Ruponw Tills (If dl him Inquiry) mg Soc) MA Rlquan (FO-1 A-10(0) (DignaW9
Date Numerator Denominator CLEC Res uh standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-0a
Jun-03
JUl-03
Aug-03
Sep-03
oct-03
Nov-03
Deo-03

193.3
176.79
222.91

193.4
221.4

220.11
189.9

177.86
177.6

184.63
175.19
182.05

624
580
659
630
630
ass
683
628
624
631
604
639

0.31
0.30
0.34
0.31
0.35
0.34
0.28
0.28
0.28
0.29
0.29
0.28

0.35
0.21
0.40
0.11
0.51
0.25
0.17
0.04
0.04
0.03
0.03
0.04

Fn-Ordsr Ruponn Till!! (um Pain Inquiry) (Avg Soc) MA Rowena (FO-1 A-10(b)) (Dilgnodie)

Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
ocz~0s
Nov-03
Dec-03

3002.9
2770.45
3255.34
3057.8

3149.17
3234.56
3352.01
3049.88
3224.18
3194.09
3129.45
3218.39

624
580
659
630
630
655
683
628
624
631
604
639

4.s1
4.1a
4.94
4 8 5
s.oo
4.94
4.91
4.as
5.11
5.08
s.1a
5.04

1.03
1.38
1.68
1.27
1.01
0.91
2.41
1.79
1.77
2.00
s.1s
1.4s

."4

Date Numerator Denominator CLEC Result Standard Nov
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
JUl-03
Aug-os

Sep-03
Od-03
Nov-03
O w n s

3196.2
2947.24
3478.25

3251 .2
8370.57
3454.73
3541.91
3227.74
a4o1 .78
sa7s.72
aaos.s4
s400.44

s24
sac
G59
sec
830
655
sos
sos
s24
say
eos
839

5.12
5.08
s.2s
5.15
5.35
5.27
5.19
5.14
5.45
5.35
5.47
5.a2
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PO-1 - Pre-Order/Order Response Times
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Pre-Order ResponseTimes (Appt. Scheduler) (Avg Sec)EDI RequesvResponse (PO-1 B-1) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
AUg-03
Sep-03
OC1-03
Nov-na
Ne¢>os

18125.33
14390.09
20225.23
20457.38

1s7so.s
1857B

20597.44
22202.64

19453.2
20571 .2

19957
19432.32

sa47
4147
5281
5412
5540
5308
5112
6492
5590
5980
5702
5584

3.39
3.47
3.83
3.78
3.39
3.50
3.37
3.42
3.48
3.44
3.50
3.48

0.75
0.93
3.52
1.70
1.39
2.90
0.95
1 .to
2.38
1.26
1 .68
0.80

Pm-oulu Rununle Tina: (Sonvieu Avuillhiily) (Avg Sec) EDI Rl4uwRnv¢l~° (PO-1 B-2) (icndlnnrk)
Date Numerator Denominator CLEC Result standard Dew
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OC!-03
NOv-03
De0-03

36889.02
36168.16
42543.29
47052.22
45526.26
45648.86
54120.53
55339.86
49419.06
49819.82
43050.67
41670.63

5200
4223
4939
5005
5245
4937
5508
7009
8129
6415
5967
5929

7.09
8.56
8.61
9.40
8.88
9.25
9 8 3
7.90
8.06
7.77
7.21
7.03

8.15
8.85
9.10
9.18
8.29
9.10
9.83
9.09
9.17
8.58
8.20
8.00

Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03
Deo-03

301 e
2277.79
2717.52
2965.12
3127.44
3273.77
3814.24

4544.8
3471 .82
2998.8

3041.91
2830.02

484
379
402
452
471
443
496
598
473
490
yes
487

6.50
6.01
6.76
6.56
6.64
7.39
7.69
7.60
7.34
6.12
6.57
6.06

3.58
2.65
4.68
4.09
2.31
3.05
3.92
4.91
6.28
1.41
6.55
1.42

Pro-Order Rupanse Teas (Andrus Vaiuiau) (Avg Sac) EDI Rmuesl/R¢»n°I1»0 (PO-1 B-4) (Banda

.Date Numerator Denominator CLEC Result Standard Dev
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
or.t-03
Nov-03
Des-os

22346.26
17850.21
24797.56
24607.61
24047.48
22680.19
25490.68
31690.96
29693.51

29833.6
26824.06
26455.31

8736
6832
7930
8240
s494
7981
9059
8789
8023
8375
7906
79s2

2.56
2.61
3.13
2.99
2.83
2.84
2.81
3.61
3.70
3.56
3.39
3.32

1.38
1.43
4.93
2.14
0.96
1.93
0.89
1 .oz
2.47
1.45
1.22
0.85

_
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PO-1 Pr¢>Order/Order Response 'limes

Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb»03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug~03
Sep-08
OC1~03
Nov~08
Deo-03

7358.7
6296.96
6991 .14

7635.3
7251 .04
7200.57
7663.81
7186.87
6449.64
676094

6125
7100.62

2261
1844
1914
2184
2110
2077
2299
2047
1881
1978
1851
1880

3.25
3.41
3.85
3.53
3.44
3.47
3.33
3.51
3.43
3.42
3.31
3.82

1.42
2.16
5.16
2.19
2.07
1.48
0.84
1 .94
0,98
1.36
0.79
1.37

Pis-Ordaf Response Times (TN Reservation) (Avg Sec) EDI RaquesilResponse (PO-1 B-6) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
OC!-03
Nov-03
De<>03

14404.45
10803.68
14354.86
15797.36
15024.63
14834.49
15805.08
16059. 11
15046.26
18895.58
17538.79
14956.04

2747
2225
2735
2741
2831
2640
3049
3009
2850
2938
2870
2811

5.24
4.88
5.25
$.76
5.31
5.62
5.18
s.34
5.28
8.43
8.11
5.32

2.18
1.90
3,18
2.55
2.83
2.59
1 ,97
2.00
2.75
3.38
3.04
2.24

Pre-own Response Times (Loop Qualification Tools) (Avg Soc) ED! Roquesvkcsponxo (po-1 B-7) (Bendlmark)

Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-o3
Mar-03
Apr-03
MaY-03
Jun-03
JUl-03
Aug-03
Sep-03
oct-03
Nov-03
D8003

20739.06
20513.51
22912.09
25014.79
26369.29
32326.56
35069.64
33637.58
3151 sos
32320.86
29394.89
34857.06

2912
2374
2551
2841
2921
2702
3042
3021
2897
3068
2808
2895

7,12
8.64
8.98
8.80
9.71

11.96
11.53
11.13
10,88
10.53
10.47
12.04

13.21
12.43
13.04
13.58
17.77
22.49
21.78
21 .08
19.67
18.70
18.32
20.88
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Date Numerator Denominator CLEC Result saanaara rev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
Jul-08
Aug-os
Sep-03
Od-03
NOV-03
DeC-03

6521 .so
4253.4

5329.33
476586
4407.76
4437.18

5711..3
6812.07
6233.23
6744.98
895385
8788.16

937
785
799
913
952
891
995
969
943
989
909
928

6.96
5.56
6.67
5.22
4.63
4.96
5.74
7.03
e.e1
6.82
7.65
9.47

10.79
s.82
9.99
0.97
6.12
8.39
9.29

11.70
10.66
11.39
12.99
11.75

834
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Qwest Perf Results - PID (14-state 271 PID 5.0)
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PO-1 - Pre~Order/Order Response `l1mes

Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar~03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
o¢t-os
Nov-03
Dec-03

7226.84
6119.66
6855.08
5821.86
7615.1

7423.23
8335.6
8453.5

7802.57
7755.78
7553.25
8173.23

892
728
759
664
899
848
941
931
893
894
887
932

8.10
8.41
8.77
8.47
8.47
8.75
8.88
9.09
8.74
8.88
8.52
8.77

3.29
5.06
5.97
4.24
4.33
4.41
3.42
3.33
4.48
5.13
4.53
6.79

Pre-Older Response Times (Moot Point Inquiry) (Avg See) EDI Request/Response (PO-1 B-10) umnuno

Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr.03
May-03
Jun-03
Jul-03
Aug-03
Sep~03
Oct.03
Nov-03
Deo-03

4740.59
3964.69
4754.37
5530.29
5370.15
5035.5

5491,14
5508.49
5507.65
5795.82
53275

$012.82

937
758
787
917
951
BBL
995
963
940
987
925
913

5.06
5.23
$.04
6.03
5.65
s.ee
5.52
5.72
5.86
5.87
5.76
5.49

0.74
2.01
6.98
4.51
0.95
2.03
0.84
3.60
2.73
2.35
2.74
1.39

Pre-Order Response Times (Timeout) (Percent) MA Total PO-1C ~1 Benchmark
Date Numerator Denominator CLEC ResuN Standard Dev
Jan-03
Feb-03
Mar~03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep~03
Oct-03
Nov-03
Dec-03

71
52
35
45
91
13
26
11
20
4

51
121

25614
23802
25907
24157
23209
23592
25775
26499
27105
28265
26531
27612

0.28%
0.22%
0.14%
0. 19%
0.39%
0.06%
o. 10%
0.04%
0.07%
0,01%
0. 19%
0.44%

5.26%
4.67%
3.67%
4.31%
6.25%
2.35%
3.17%
2.04%
2.72%
1. 19%
4.38%
6.61%

Pre-Order Response 'limes (Timeout) (Percent) EDI Total PO-1C -2 Bendwmarkj8'

Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May~03
Jun-03
Jul-os
Aug-03
Sep~03
OCt-03
NOV-03
Dec-03

22
32
53
80
24
91
28

105
137

11
48
23

30455
24307
28150
29429
30438
28807
32522
33933
30756
32125
30334
30304

0.07%
0.13%
0.19%
0.27%
0.08%
0.82%
0.09%
0.31%
0.45%
0.03%
0. 15%
0.08%

2.69%
3.83%
4.34%
5.21%
2.81%
5.61%
2.93%
5.55%
6.66%
1.85%
3.89%
2.75%
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PO-1 - Pre-Order/Order Response 11mes

urncnnf Ramona furn (R»i-<=~¢ Gum) (Ava Soc) toA Tau (9010 -1) . s o
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-os
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
oct-03
Nov-03
Deo-03

11699.61
11155.96
12558.48
11992.2

12507.32
11796.3

12945.15
11762.52
11979.6
12447.5

12186.79
12237.75

6931
8516
9514
9085
9404
alas
9589
a911
8940
9575
9163
9065

1.31
1.31
1.32
1.32
1.33
1.35
1.35
1.32
1.34
1.30
1.33
1.35

1.27
1.26
1.26
1.25
1.21
1.31
1.37
1.28
1.43
1.25
1.25
1.24

53

I 129
1.28
127

2 3 g s °  §  §  s
s 2 E 2 a 3

--x---cLecR¢»un |

Pro-ovuur Raaponu Timaa (kujcald Gay) (Avg Ste) EDI TuU (FO-1D -2) (biagnonic)

Date Numerator Denominator CLEC Result Standard Dev
J8n-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03
Deo-03

14435.8
11863.8

15215.81
18652.14
19314.65
18646.1

20813.34
23106.16
20325.87
21087.44

19075.7
19289.69

8110
e591
6703
7971
8219
7705
8782
9317
8163
8564
aols
8071

1 .78
1.80
2.21
2.34
2.35
2.42
2.37
2.48
2.49
2.46
2.38
2.39

1.85
1.42
5.67
2.44
2.36
3.55
2.94
3.05
3.70
2.79
3.47
3.32

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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P0-2A-1 - Electronic Flow-through for LSRs received via MA GUI Pendent

Resale Aggregate W/O UNE-P-POTS (Diagnostic)
Ar

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jan-03
Feb-03
Mar-03
Apr-03
M8Y-03
Jun-03
JUl-03
Aug-os
Sep»08
act-os
Nov-03
Deo-03

970
877

2731
657
632
929
917
864
960
737
465
453

1132
1019
3008
1118
1061
1235
1116
1024
1244
961
891
669

85.69%
86.06%
90.79%
58.77%
59.57%
75.22%
82. 17%
84.38%
77.17%
76.69%
67.29%
67.71 %

:

>

n
.

A

4

:~ ..b;

35.02%
34.83%
28.92%
49.23%
49.08%
43. 17%
38.28%
38.31%
41.97%
42.28%
48.91%
48.78%

ate Diagnostica |Unbundled Loop Ag
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
JaN»03
Feb-03
Mar-03
Apr-03
May~0a
Jun-03
Jul~03
Aug-03
Sep-03
001~03
Nov-03
.Dec-03

237
178
139
116

99
111
140
134
154
247
150
140

645
476
369
318
344
378
471
418
457
526
374
352

36.74%
37.40%
37.67%
35.48%
28.78%
29.37%
29.72%
32.06%
33.70%
46.96%
40.11 %
39.77%

48.21%
48.39%
48.46%
4B_14%
45.27%
45.54%
45.70%
46.87%
47.27%
49.91%
49.01%
48.94%

x
O *s

Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
OCt-03
Nov-03
DeC-03

5782
4813
5969
5786
5056
4944
6573
7880
7705
9054
9865
12559

7239
5963
7301
7169
$461
6542
8847
9570
9485
10881
11513
14454

79.87%
80.71 %
81 .76%
80.71%
78.25%
75.57%
74.30%
82.34%
81 .23%
83.36%
85.69%
86.89%

40.10%
39.45%
38.62%
39.46%
41 .25%
42.97%
43.70%
38.13%
39.04%
37.24%
35.02%
33.75%

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OCt-03
Nov-03
Deo-03

855
932

1238
857
598
508
781
880

1063
989
673
713

1430
1370
1864
1569
1202
949
1293
1499
1826
1787
1294
1410

59.79%
68.03%
66.42%
54.62%
49.75%
53.53%
60.40%
58.71%
58.21%
55.34%
52.01 %
50.57%

49.03%
46.64%
47.23%
49.79%
50.00%
49.88%
48.91%
49.24%
49.32%
49.71%
49.96%
50.00%

Qwest Perf Results - PID (14-state 271 PID 5.0)

UNE - P (POTS) (Diagnostic)

LNP (Diagnostic)
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P0-2A~2 - Electronic Flow-through for LSRs received via MA EDI Percent
v .

\ .I ~x.*,
x i
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' \ x \
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8*UNE - P (POTS) (Diagnostic)
Date CL£C Num CLEC Denom CLEC Result CLEC Std Dev
Jan-O3
Feb-03
Mar~03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OC!-03
NOv-03
DeC-03

508
2746
6721
8412
7790
10258
10518
23534
26017
31160
24245
22689

750
3143
7204
9577
10011
12423
13391
26991
32707
41136
31392
29215

67.73%
87.37%
93.30%
87.84%
77.81%
82.57%
78.55%
87. 19%
79.55%
75.75%
77.23%
77.86%

46.75%
38.22%
25.01 %
32.69%
41.55%
37.93%
41 .ossa
33.42%
40.34%
42.88%
41.93%
41 .s5%

I n |  » -Resale Anonyms w/o UNE-P-POTS
DMB CLEC Num CLEC nennm CLEC Raul : CLECSMDGN
J8l'l-08
Feb-08
Mar-06
Apr-03
MlY-03
Jun-03
Jul-03
Aug-0$
Sep-o8
O¢t-03
Nov-08
DSC-03

361
295
281
171
189
227
185
102
12s
97
so

103

ae4
313
309
208
z oo
264
207
122
142
110
6 9

115

94.01%
94.25%
90.94%
84.24%
82.17%
85.98%
89.37%
83.81%
90.14%
88.18%
86.98%
89.57%

28.73%
23.28%
28.71 %
38.44%
38.27%
34.71 %
30.82%
37.02%
29.81%
32.28%
33.68%
30.57%

Unbundled Loop 1 | Ireg rte D' Gnostic
Dan CLEC Num CLEC Denim CLEC Result CLEC Sid Dev
Jan-03
Feb-03
Mar~03
Apr-03
May-03
Jun-08
JUI-03
Aug-os
Sep-03
Od-03
NOV-03
De0-03

570
581
574
s os
614
657
S07
555
805
71a
486
us e

1124
119s
1044
975

1339
1283
1180
112s
1142
1382

964
985

50.71 'A
48.91 %
54.98%
52.10%
45.86%
51 .21 %
51 .44%
49.29%
52.98%
51 .is%
5041%
482996

49.99%
49.90%
49.75%
49.98%
49.83%
49.99%
49.98%
50.00%
49.91%
49.96%
50.00%
49.97%

LNP D' Gnostic»

Dao CLEC Num CLEC Denom CLEC Resin CLEC Sm Dev
Jan-os
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug»03
Sep-03
O¢1-03
NOV-03
Deo-03

25
44
31
39
40
58
98

119
149
189
274
333

117
181
162
194
175
198
211
282
335
521
41s
532

21 .ans
24.31%
19.14%
20.10%
22.86%
29.29%
45.50%
45.42%
44.48%
32.44%
65.55%
82.59%

40.99%
42.90%
39.34%
40.08%
41 .99%
45.51 %
49.90%
49.79%

I49.89%
48.81% .
47.52%
48.39%

Qwest Perf Results - PID (14-state 271 PID 5.0)
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o
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8_

x. 1.x_
*~~x' *~9¢-~X-X

. - -x. »  -cubic Result j
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P0-2B-1 - Electronic Flow-through for All Eligible LSRs received via MA GUI Percent

Resale Aaowcab w/o ans-p-poTs (Bendmmark)I
I

3...°..I 33338383333
w---»*l

Date CLEC Num CLEC Denom CLEC Resin CLEC Sid Dev
Jan-03
Feb-03
Mar-03
As:-os
May-03
Jun-03
Jul-08
Aug-G3

Sep-03
OM-03
NOV-03
Deo-03

970
877

2731
657
832
sos
917
see
sea
737
465
453

ssh
883

2772
871
e41
941
985
871
986
750
472
479

98.88%
99.32%
98.52%
97.91 as
98.80%
98.72%
98.07%
99.20%
97.38%
98.27%
98.52%
94.57%

10.53%
8.22%

12.07%
14.29%
11.77%
11 .22%
13.74%

8.93%
16.02%
13.05%
12.09%
22.66%

Unbundled Loop Aggregate (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jan-03
Feb~03
Mar-03
Apr-03
May-o3
Jun-os
JUl-03
AUg-03
Sep-03
Od~03
Nov-o3
Deo-03

237
178
139
116
99

111
140
134
154
247
150
140

265
202
157
124
108
124
143
142
161
262
161
152

89.43%
88.12%
88.54%
98.55%
91 .am
89.52%
97.90%
94.37%
95.85%
94.27%
93. 17%
92. 11 %

30.74%
32.38%
31 .88%
24.57%
27.84%
30.63%
14.83%
23.08%
20.39%
23.23%
25.23%
28.97%

LNP (Benchmark)

1o0.coss |
t  9 9 . 0 0 % _ X . X ' X ~ 9 ¢ . X . X ' 2 ' X - X ' 2 ' 8

noon .
17_00*
n u n s  .
95.00% .
94.80%
n o o n

. . . . . . . - .

3

""°°3̀§3833§;§§38
.,¢*l

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jan-O3
Feb-03
Mar-03
APr~03
May~03
Jun-03
JUl-03
Aug-03
Sep-03
OCt-03
Nov-03
Dec-03

5782
4813
5969
5786
5056
4944
6573
7880
7705
9054
9865
12559

5862
4878
6027
5844
5116
5016
6652
7943
7782
9136
9922
12650

98.64%
98.87%
99.04%
99.01%
98.83%
98.56%
98.81%
99.21%
99.01%
99.10%
99.43%
99.28%

11 .ea%
11 .47%

9.76%
9.91%

10.77%
11 .89%
10.83%

8.87%
9.90%
9.48%
7.58%
8.45%

Date CLEC Num CLEC Denom CLEC Resun CLEC Std Dev
Jan-03
Feb~03
Mar-03
Apr-03
May-03
Jun»03
JUl-03
Aug-03
Sep-03
oct-03
NOV-03
Dec-03

855
932

1238
857
598
508
781
880

1063
989
673
713

998
1004
1334

914
625
551
813
917

1112
1051

721
792

85.87%
92.83%
92.80%
93.78%
95.68%
92.20%
98.00%
95.97%
95.59%
94.10%
93.34%
90.03%

35.04%
25.80%
25.84%
24. 18%
2 0 . 3 %
28.82%
19.45%
10.88%
20.52%
23.56%
24.93%
29.97%

Qwest Perf Results - PID (14-state 271 PID 5.0)

UNE . in (BoTs> (Benchmark)
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P0-2B-2 - Electronic Flow-through for All Eligible LSRs received via MA EDI (Percent

Resale Aggregate W/O UNE-P-POTS (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jan~08
Feb-03
Mar-03
Apr~03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OC!-03
Nov-03
Deo-03

361
295
281
171
189
227
185
102
128
97
60

103

355
295
289
173
191
230
187
104
131

98
61

106

98.90%
100.00%
97.23%
98.84%
98.95%
98.70%
98.93%
98.08%
97,71 %
98.98%
98.36%
97.17%

10.41%
0.00%

16.41%
10.69%
10.18%
11.35%
10.29%
13.73%
14.96%
10.05%
12.70%
18.58%

Date CLEC Num .CLEC Denom CLEC ResuN
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
Jul~03
Aug~03
Sep-03
OCt-03
NOv-03
D€¢~03

570
561
574
508
614
657
607
555
605
718
486
466

S45
629
629
556
647
B96
827
576
637
751
505
515

88.37%
89. 19%
91.26%
91.37%
94.90%
94.40%
96.81%
96.35%
94.98%
95.61%
98.24%
90.49%

I LNP (Benchmark)

vs
5*>

4 ./*
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3 x...-..

_.x__ ._X,.x x x i. 't
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8 3
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3. 38 83
m Q -x. • I CLEC Result BOfid1¢flBl'k» 95%
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1 s
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;
\
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eh

m

5 .
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Date CLEC Num CLEC Denom CLEC Result CLEC so Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
AUg-03
Sep-03
Od-03
Nov-03
Dec-03

25
44
31
39
40
58
96

119
149
169
274
333

29
59
39
45
51
68

105
130
160
184
285
352

86.21%
74.58%
79.49%
86.67%
78,43%
85.29%
91 .43%
91 .54%
93. 13%
91.85%
96.14%
94.60%

34.48%
43.54%
40.38%
33.99%
41 .13%
35.42%
27.99%
27.83%
25.30%
27.36%
19.26%
22.60%

UNE - P (POTS) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Ju\~03
Aug-oa
Sep-03
Od-03
NOv-03
Dec-03

508
2746
6721
8412
7790
10258
10518
23534
26017
31160
24245
22689

521
2797
8837
8540
8110
10749
10876
24018
27092
33365
25285
24229

97.50%
98. 18%
98.30%
98.50%
96.05%
95.43%
96.71%
98.01%
96.03%
93.39%
95.89%
93.64%

15.60%
13.38%
12.91%
12.15%
19.47%
20.88%
17.84%
13.98%
19.52%
24.84%
19.88%
24.40%

4

Qwest Perf Results - PID (14-State 271 PID 5.0)

)

Unbundled LoonAnslregate (Benchmark)

a ;q

x

o l e o  s o  D e v ._
32.08% 8
31.05% E
28.25% 1
28.09%4
22.00% 1
23.00% i
17.57% 3
18.74% I
21.84% I
20.50% I
19.03% l
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4:4
a
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- -. -x- - - cLay Result

I- - -x~ - -elseRosin

| - ~X~ - -CLEC Resin

• 3-I -4

2 8

8s

8s

8

8

8

§s

x._x» ><_

;

3
3'
S

8

n9
s9

8

•• s

8

g

8

Benchmark- 95%

e w a m n m 85%

Bendunark 95%

0 \

8

8
3

§2

8

3'

4
w

s 0
0

3

9
o

Arizona

§2

Q
>'
z

8

3
o

January 27, 2004

t

ac

Page 43 of 289

x

*wt

x

o

x

x

x

x

x

z

x

o

o

x



PO-3 - LSR Rejecuan Notice Interval

Jan-03
F€b-03
Mar~03
Apr-03
May-03
Jun~03
Jul-03
AUg-03
Sep-03
om~os
Nov-03
n e w s

1424

1 z=ao

°°a¢--x-

3
1

n s

1:12-

4:4-
*'-x .°m l "x

o m "T
333338338888

LSR Rejoaion noselnlnrvnlmam- R¢40¢|»e uuwaw (Hauls'Min\nes)(po-GA.1yleenamam)
1 Date Numerator Denominator CLEC Result Standard Dev

Jan-03
F€b-03
Mar~03
Apr-03
May-03
Jun~03
Jul-03
AUg-03
Sep-03
om~os
Nov-03
n e w s

1052211
520325
911124

1079155
1243214

598131
601254
855:38
915141
787155
443:04
528133

261
161
393
251
208
145
169
251
229
173
135
145

4:02
3:14
2:19
4118
5:59
4108
3:34
3225
4.00
4.33
3317
3:39

4:28
3:26
2:42
2:58

30235
4:57
4:16
4:21
3:29
4:38
2:40
3231

_x_

Lsanqueniannalinmu~um¢lllA-Amo-R¢h¢1¢¢nh\wu=saeunas>lvo-:A-znnanavnano
Date Numerator Denonninamor CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
may-cs
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
NOV-03
D80-03

3181150
1273127
1400:40
1535128
1502:28
154s:00
1652141
1972245
1557:40
1787203
1297:02
2140256

28442
27043
29150
28297
28319
27583
sous
30222
290s4
31549
24418
$0689

0:07
0'03
0;03
0:03
o 03
0.03
0:03
0:04
0:03
0:03
0:03
0:04

0:58
0:01
0:08
0:07
0:05
0:08
0:06
0:24
0:09
0:07,
0:07
0:08

LSR Rcindian Nation Inhnulloribl - Rqldad Ilamaiy (Nails:IAlnuns) (F0-38-1 )(Bonds-lx)
ram Numerator Denominator CLEC Result Saanaara Dev

J .A
-

»

oz:

0:11 .

»

| --w--cnecnuu sanunmx-wsu

I
§

3:3
;:T"X.*.*.*.*.*~X° .*.g-'X

3333§ 38§ § § ¢

14-24

12:00

1

.4

7.12 .

2:24

3
l

333333333838
F

- -as - -cLecnu»n_ 12:0o _=I

3 Sep-03

Jan-03
Feb-03
Mar-03
Apr-os
May-03

e Jun-03
Jul-03

'Aug-03

3 Od-03
Nov-03
Dec-03

s

752226
884:42

1567139
2558231
3942:48
4107135
ssae:11
3699140
3693243
5113146
2813153
1950228

11s
250
499
729
see
1195
hesse
1497
1321
1390
922
761

4:14
3:32
3:08
3:30
4:06
3:28
3:24
2:28
2:48
3 4 1
2:50
2:34

4:51
3:38
6:49
2:21
2:41
2:11
2:54

15:20
2:31

12:06
2:25 :
3:02 2

M44*ama¢a4ws3u m m u

LSR nqnaiaanuuaunwuluEos-Aln»-swansmi»ln¢:s¢¢nn¢ml=o-as-2nannunumy s

Date Nurneratof Nenominmor CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-08
Aug-03
s e p i a
Od-03
Nov-03
Dee-03

959:47
1518:55
3369:45
2457349
2814:58
3330208
3752249
3525151
3787210
3748:38
2719138
3022128

42708
33356
75812
59972
83810
$9744
sss20
53256
57343
83580
49423
45228

0:01
0:03
0:03
0:02
0:02
0:03
0:04
0:04
0:04
0:04
0:03
0:04

0 1 2
0 os

0 0 6
0 0 4

00s
u s
006
006
010
00s
006
006

|c
•
•I
I|
c•
I

I
I
II
I
I

I
I
I

Q

Qwest Perf Results - PID (14~state 271 PID 5.0)
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PO-3 - LSR Rejection Notice Interval

Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
oct-o3
Nov~03
Dec-03

1138:14
415204
638:38
996122

1507:1 o
366:09
454112
328115
78:07
88:52

447:50
967:58

413
110
152
218
278
185

95
46
14
21
39

138

2:45
3:46
4:12
4:34
5:25
1:59
4:53
7:06
5:35
4:08

11:29
7:01

5:12
6:42
6:23
7:53
7:36
3201
6:22
7:40
7:03
5:14

12:40
7:27

Qwest Perf Results PID (14-State 271 PID 5.0) Arizona

x - * CLEC Res uh Benchmark . 24:00
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PO-4 . LSRS Rejected

LSRs Rejected for MA - Rejected Manually (Percent (P0-4A~1 ) (Diagnostic
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
MaY-»03
Jun-03
JUl-03
Aug-03
Sep-03
oet-0s
Nov-03
.Deo-03

2907
2342
3008
3396
2867
2229
3094
3004
2345
2016
1628
1604

91062
83449
98912
91377
86378
82422
106488
97187
96958
104515
86133
96809

3.19%
2.81%
3.04%
3.72%
3.32%
2.70%
2.91 %
3.09%
2.42%
1 .so%
18 9 %
1 .66%

17.58%
16.52%
17.17%
18.92%
17.91%
18.22%
16.80%
17.31%
15.38%
13.75%
13.62%
12.78%

LSRs Rejected for MA - Auto-Rejeded (Percent) P0-4A-2 Diagnostic
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Qd-03
Nov-03
De&03

28442
27043
29150
28297
28319
27288
30468
30222
29054
31549
24418
30669

91062
83449
98912
91377
88378
82422
106488
97187
98958
104515
88133
96809

31 .23%
32.41%
29.47%
30.97%
32.79%
33. 11 %
28.81%
31 . 10%
29.97%
30.19%
28.35%
31 .6896

48.84%
46.80%
45.59%
46.24%
46.94%
47.06%
45.10%
46.29%
45.81%
45.91%
45.07%
48.52%

,,
v~u. 4. _-4 _..>W184,
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` X s 5 ° \
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LSRs Rejected for EDI - Rejected Manually (Percent) (P0-4B-1 ) (Diagnostic
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
OCt-03
Nov-03
Deo-03

2880
3168
4842
5617
8053
8871
10704
10515
8017
6086
3679
3031

88038
87625
153815
157795
185923
195154
203973
209854
201183
219882
171330
160353

3.27%
3.82%
3.15%
3.58%
4.33%
4.55%
5.25%
5.01%
3.98%
2.77%
2. 15%
1 .89%

17.79%
18.67%
17.48%
18.53%
20.36%
20.83%
22.80%
21 .8296
19.56%
18.41%
14.50% .
13.82%

¢`-»'> »~~ *_ Rx...4
LSRs Reyected for E -Auto-Rejected (Percent) (P0-4B~2) agnostic

Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jun~03
Jul~03
Aug~03
Sep-03
081-03
Nov-03
Deo-03

Numerator Denominator CLEC Result Standard Dev
42708
33356
75612
59972
63810
69744
58520
53256
57343
63580
49423
45226

88038
87625
153816
157795
185923
195154
203973
209854
201183
219882
171330
160353

48.51%
38.07%
49.18%
38.01%
34.32%
35.74%
28.89%
25.38%
28.50%
28.92%
28.85%
28.20%

49 es%
case%
49.98%
48.54%
47.48%
47.92%
45.23%
43.52%
45.14%
45.34%
45.30%
45.00%

Qwest Perf Results - PID (14-State 271 PID 5.0)
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LSRs Reoevved via Facsimile Percent PO» 4C Diagnostic
Date Numerator Denominator CLEC Result Standard Dev

4

é

Jan-03
Feb-03
Mar-03
Apr-O3
May~03
Jun-03
JUl-03
Aug-03
Sep-03
Od-03
Nov-03
Dec-03

413
110
152
218
278
185
95
48
14
21
39

138

1494
429
572
532
609
394
308
209
127
133
120
351

27 54%
25 64%
26 57%
40 98%
45 65%
48 95%
30 84%
22 01 %
11 02%
15 79%
32 50%
39 32%

44.12%
4a.s7ss
4 4  m s
49 1 ass
49 81 *
49.91%
49 19%
41 .4396
31 .3256
as 48%
4s.s4ss
4a.a51s

§
I

1
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P0-5A-1 - FOCs On 'lime for Fully Electronic LSRs Received via MA GUI (Percent

ResaleAggregate(P0-5A-1 (a)) (Benchmark)
Date Numerator Den mi gator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jura-03
JUl-03
AUg-03
Sep-03
oct-03
NOV-03
Dec-03

1814

1788

3946

1497

1220
1399

1648
1714

1970

1695
1097

1093

1814
1793

3948

1497

1222
1399

1649
1718

1986

1595

1097

1095

100.00%
99.72%
99.95%

100.00%
99.84%

100.00%
99.94%
99.77%
99. 19%

100.00°/0
100.00%
99.82%

0.00%
5.27%
2.25%
0.00%
4.04%
0.00%
2.46%
4.82%
8.94%
0.00%
0.00%

: sag

4.27%

4
Unbundled Loop Aggregate (P0-5A-1 (b)) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-os
Aug-03
Sep-03
OCt~03
Nov-03
Dec-03

227
168
136
113
97

109
126
128
134
214
133
130

227
167
136
113
97

109
126
128
135
214
133
130

100.00%
99.40%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.26%

100.00%
100.00%
100.00%

0.00%
7.72%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
8.57%
0.00%
0.00%
0.00%

1 BenchmarkLNP P0-5A-1 c
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-o3
MaY-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-D3
Dec-03

5385
4449
5580
5434
4680
4545
6074
7293
7177
8518
9386
12063

5385
4453
5581
5434
4682
4545
6074
7299
7179
8518
9386
12068

100.00%
99.91%
99.98%

t00.00%
99.96%

100.00%
100.00%
99.92%
99.97%

100.00%
100.00%
99.96%

0.00%
3.00%
1 .34%
0.00%
2.07%
0.00%
0.00%
2.87%
1_67%
0.00%
0.00%
2.04%

I nu~ '
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P0-5A-2 - FOCs On `l1me for Fully Electronic LSRs Received via MA EDI (Percent)
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Date Numerator Denominator CLEC Rerun Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
MaY-03
Jun-03
JUl-03
Aug-03
Sep-03
oct-03
Nov~03
Deo-03

22
40
28
35
32
47
82

105
133
148
270
325

22
40
28
35
33
47
82

105
139
148
270
325

100.00%
100.00%
100.00%
100.00%
96.97%

100.00%
100.00%
100.00%

95,G8%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%

17.14%
0.00%
0.00%
0.00%

20.32%
0.00%
0.00%
0.00%

1 Resale Aggregate (P0-5A~2 (a)) (Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
JUI-03
Aug-03
Sep-03
OCt-03
Nov-03
Deo-03

854
3002
8939
8510
7874
10401
10588
23469
25488
31019
24063
22504

854
3003
6941
8510
7905
10404
10594
23469
25921
31019
24~63
22555

100.00%
99.97%
99.97%

100.00%
99.61%
99.97%
99.94%

100.00%
98.33%

100.00%
100.00%
99.77%

0.00%
1.82%
1 .70%
0.00%
6.25%
1 .70%
2.38%
0.00%

12.82%
0.00%
0.00%
4.75%

•

Unbundled Loop Aggregate (PO~5A-2 (b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JIJI-03
AUg-03
Sep-03
OC1-03
Nov-03
Dec-03

462
475
490
423
527
564
493
453
481
623
426
408

462
475
490
423
530
564
494
453
494
823
426
408

100.00%
100.00%
100.00%
100.00%

99.43%
100.00%

99.80%
100.00%
97.37%

100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
7.50%
0.00%
4.49%
0.00%

16.01%
0.00%
0.00%
0.00%

LNP (P0-5A-2 (c)) (Benchmark)

X'

so
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ResaleAggregate (P0-5B-1 (a)) (Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Jan~03
Feb-03
Mar 03
APr-03
May-03
Jun-03
Jul~03
Aug-03
Sep-03
Od-03
Nov-03
Dec-03

683
528
802

1088
951
752
654
717
929
922
787
832

704
552
818

110s
964
766
683
733
956
950
794
836

97.08%
95.29%
98.04%
98.46%
98.65%
98.17%
95.75%
97.82%
97. 18%
97.05%
99. 12%
99.52%

17.01%
21.19%
13.85%
12.81%
11.53%
13.40%
20.16%
14.81%
16.57%
18.91%
9.35%
0.90%

Unburadled LoopAggregate(PO-5B-1 b Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb~03
Mar-03
Apr-03
MaY-03
Jura-03
JUl-03
Aug-03
Sep-03
OCt-03
Nov~03
Dec-03

388
291
219
191
216
224
297
217
333
309
211
244

393
298
227
197
233
228
302
222
368
323
223
251

98.73%
97.65%
96.48%
96.95%
92.70%
98.25%
98.34%
97.75%
90.49%
95.67%
94.62%
97.21 %

11.21%
15.15%
1s.44%
17.18%
28.01%
13.13%
12.78%
14.84%
29.34%
20.38%
22.56%
16.47%

LNP(PO-5B-1 c))(Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb~03
Mar-03
Apr-03
May~03
Jun~03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03
DeC-03

1352
1060
1226
1245
1239
1403
2039
1485
1614
1615
1466
1651

1352

1061
1226

1245
1239

1404
2039

1485

1614
1615

1466
1652

100.00%
99.91 %

100.00%
100.00%
100.00%
99.93%

100.00%
100.00%
100.00%
100.00%
100.00%

99.94%

0.00%
3.07%
0.00%
0.00%
0.00%
2.87%
0.00%
0.00%
0.00%
0.00%
0.00%
2.46%

Qwest Perf Results PID (14-State 271 PID5.0)

P0.5B-1 - FOCi On time for ElectroniclManuaI LSRs Received via MA GUI (Percent)
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P0-5B-2 - FOCi On `Hme for Electronic/Ivlanual LSRs Received via MA EDI (Percent

Resale Aggregate (PO~5B-2 (a)) (Benchmark)
Date Numerator Deruominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
Jul-03
AIJg~03
Sep-03
oct-03
Nov-03
Deo-03

254
388
486
1114
2163
2116
2791
3228
$508
9590
6758
6408

259
397
488
1116
2192
2123
2806
3270
6526
9681
6780
6435

98.07%
97.73%
99.59%
99.82%
98.68%
99.67%
99.47%
98.72%
99.72%
99.06%
99.88%
99.58%

13.78%
14.88%
8.39%
4.23%

11 .43%
5.73%
7.29%

11.28%
5.24%
9.55%
5.69%
8.46%

Unbundled Loop Aggregate (P0-5B~2 (b)) (Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
oct-03
Nov-03
Dec-03

980
1019
955
1128
1836
1971
1808
1630
1481
1694
1148
1312

1001
1035

976
1136
1848

1980
1816

1640
1499
1710

1159

1331

97.90%
98,45%
97.85%
99.30%
99.35%
99.55%
99.58%
99.39%
98.80%
99.06%
99.05%
98.57%

14.33%
12.34%
14.51 as
8.38%
8.03%
6.73%
6.82%
7.78%

1 o.a9%
9.63%
9.70%

118 8 %
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Date Numerator Denominator CLEC ResuN Standard Dev
JaN-03
Feb-03
Mar~03
APr-03
May-03
JUn-03
Jul-03
Aug-03
Sep-03
OC!-03
Nov-03
Dec-03

83
133
127
144
131
129
107
131
166
328
132
186

83
133
127
144
131
129
107
131
166
328
132
186

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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PO-5C - FOCi on Time for Manual (Percent)

Resale Aggregate (PO-5C -(a)) (Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb~03
Mar-03
Apr-03
MaY-03
Jun-03
Jul-03
Aug-o3
Sep-03
o<:t.03
Nov-03
Dec-03

1020
272
356
258
278
169
140
84
64
67
32
70

1021
273
357
258
286
169
140
84
64
67
32
70

99.90%
99.63%
99.72%

100.00%
97.20%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

3.13%
6.04%
5.29%
0.00%

15.49%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
MaY-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03
Nov-03
Dec-03

8
8

10
14
e
2
8

38
23
22
22
25

8
9

11
14
6
2
8

39
23
22
22
25

100.00%
88.89%
90.91%

100.00%
100.00%
100.00%
100.00%
97,44%

100.00%
100.00%
100.00%
100.00%

0.00%
31 .43%
28.75%
0.00%
0.00%
0.00%
0.00%

15.81%
0.00%
0.00%
0.00%
0.00%

LNP (PO-5C -(c)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-O3
Dec-D3

43
24
25
29
26
33
55
35
20
23
22

114

43
24
25
29
27
33
56
35
20
23
22

114

100.00%
100.00%
100.00%
100.00%
98.30%

100.00%
98.21%

100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%

18.89%
0.00%

13.24%
0.00%
0.00%
0.00%
0.00%
0.00%

* 1
s •

x

.

X

x

s r In
, ¢
` I
x

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug~03
Sep-03
oct-03
Nov-03
Deo-03

109
SO
78
81
46
52
20
25
58
99
35
48

109
69
78
82
46
52
20
25
58
99
35
48

100.00%
100.00%
100.00%

98 78%
100 00%
100 00%
100 00%
100.00%
100.00%
100 00%
100.00%
100 00%

0_00%
0 00%
0.00%

10.98%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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PO-6 - Work Completion Notification `l1meliness
~'.. . . =' if ~....~. »

. . . . .1rw
\Notices Made Available via MA - GUI All (Hours:Minutes) (PO-BA ) (Benchmark)

7:12

5:00

4:48 .

83:36

2'24

1:12

i . , , , x
s
5,

_ s
s 9 r 33338333 3 3

u. s

- * - -CLEC Ruin Bsndwnefk -

544 n» »; .¢. .. »~
¢.. . _ . 's-.» .;.;¢v*.. e .

I1Notices Transmitted via MA - EDI Nl (Hours:Minutes) (PO-6B) (Benchmark)

7:12

6:00

I a

3 see
2:24

i 1:12

0m0 x

35833333888
-*- -cLscRwln Blndlmlrk-05:00 i

2195
4131
sees

10525
10910
12971
13853
21854
23455
26125
25975
30552

0:18
5:48
0:45
o:4a
0:48
0:37
0:46
0:50
0:37
1:04
0:19
0:35

Date Numerator Denominator
:=8

CLEC Result
Jan~03
Feb-0s
Mar-D3
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OG!-03
Nov-03
Deo-03

2794118
90a1:2s
2470:54

11532ZD7
3837229
4145129
5600221
3125152
3991 :14
3156144
1143258
1982:10

7825
7272
10379
8526
7207
6943
8850
9569
10428
11308
10542
14619

0221
1:15
0:14
1:21
0:30
0:36
0:38
0220
0:28
o:11
0:07
0:08

*Xx RX*

Date Numerator Denominator CLEC Result

*.

.x

Jan-03
Feb-03
Mar-03
Apr-03
MaY-03
Jun-os
Jul-03
Aug-05
Sep-03
oct-03
Nov-03
.Dee-03

658:18
23800:40

5118:29
7528213
8789112
8079223

10528:12
18157228
14528:23
27859238

8388225
17886230

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

January 27, 2004 Page 54 of 289



PO-7 - Billing Completion Notliication 'liveliness

Notices Made Available via MA . GUI I Billing System Posting Completions All Percent) (PO-7A ,C) (Pa ' )

Date Numerator Denorninau CLEC R¢sl C L E C S ! d[ Qwesl Nun Qwest Dem Owns! Res: ModZScr Pa So
Jan-03

Feb-03

Mar-O3

Apf-03

may-03

Jun-03

Jul-03

Aug-G3

Sep-03

Oct-03

Nov-03

n e w s

8811

8128

10968

B954

7992

7084

9208

10323

10262

11569

11433

14434

8831

8137

10981

8978

7993

7086

9211

10326

10264

11876

11435

14440

99.77%

99.B9%

99.88%

99.84/»

9 9 9 s %

99.97%

99.97 /n

99.97° /

99.98%

9994%

99.9B° /o

99.96%

4.75%

3.32%

3.44%

3.95'/

1.12%

168° /

1.80%

1.70 /

1.40 /a

2.43%

1.32 /1

2.04/o

361990

32759

333400

375269

330783

341165

368724

326614

327241

376209

273691

3a9s20

364622

330660

336430

377072

332511

343525

371332

328339

328545

377427

274124

310277

99.29%

99.07%

99.10%

99.52%

99.48%

99.31 %

99.30%

99.47 />

99.60%

99.58%

99,84%

99.76%

,5.43
-7.61

-a.s4

-4.37

-5.23

-5.65
-7.6

5.87
-5.99

4.99
-3.71
4.82

-4.3

-5.63

-6.19

-3.58

-4.?9

-5.04

-5.62

-5.18

-4.64

-4.03

-3.25

-3.93

Notices Transmitted via MA - EDI I Billing System Posting Com :lotions Ali (Parvzent) (PO-7B ,C) (Pari )

Date Numerator Denominair CLEC RBSl CLEC Std L Qwest Nurr Owest Den. Qwest Res: Mod Z Ser Parity Ser
Jan-03

Feb-03

Mar-03

Apr~O3

May-03

Jun-03

Jul-03

Aug» 03

Sep-03

OC1» 03

NOv-03

Dsv03

a

249

448

357

401

4020

11158

20278

17319

15290

8

249

44a

371

401

4023

11154

20543

17345

16293

100_00%

100.00/a

100.00%

98.926

10000 A

99.93%

99.95 /a

98.71 /

99.84%

99.98%

0 . 0 w .

0.00%

0 0 0 %

10,33%

0 0 0 %

2 7 3 /

2 .3zv

11.28%

3.94/>

1.35/»

333400

375269

330783

341165

358724

326614

327241

376209

273591

309520

336430

377072

332511

343526

371332

328339

328545

377427

274124

310277

99.10%

99.52 /o

99.4BV

9931 / ,

99.30%

994756

saeov .

9 9 5 5 %

99B4%

99.78%

-0.27

-1 .09

-1 .53

0.9

-188

-3.93

-5.67

23.8

-0.07

-5.69

-1.16

-1.65

-1 .93

-0 45

-2.02

-3.39

-4.45

13.47

-1.05

-4.46

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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PO-8 - Jeopardy Notice Interval

name CLEC Num 1_CLEC CLEC Re CLEC Std arm noowestnw Qwest RemM¢¢zs¢r Pa s
Jan-03

Feb-08

Mar»03

Apr~03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Ot!-D3

Nov-03

Do w :

31

24

10

i s

17

1

5

11

lo

lo

16

19

12

9

e
7

7

1
4

s

5

6
4

7

z.ss

2.67

1.67

643

2.43

1.00

1.25

2.20

2.00

1 .67

4.00

2.71

0.67
0.50

1.03

6.78

0.53

0.50

0.45

071

0.82

1.15

1.60

5622

4740

sees

1675

1695

1489

1300

1334

831

1089

792

sis

1072

ae4

s i s

: pa

238

295

357

374

AM

313

219

167

5.24

$.49

5.81

7.52

1.12

5.03

3.54

3.57

3.55

3.42

3.52

3.76

2.14

1.43

1.91

0.01

151

0.55

u h

0.2

0.54

1.05

-0.15

0.25

0.3

-0. 13

0. 16

~0.99

4.08

-0.66

429

-088

.057

-0 36

.1 M

-0.85

CLEC Num CLEC Dem CLEC RISK CLECSMI <JwettNurr Own! Don Owes: RosaModZ$cr
Jan-03

F9b»03

Mar-03

Apr-03

May-03

Jun-03

Jul»03

Aug-03

Sep-03

o¢1-03

Nov-03

Dw03

351

591

G00

443

531

394

233

257

511

519

712

nae

86

147

129

73

113

80

61

65

127

109

115

86

4os

4.02

4.65

6.07

4.70

4.92

3. a2

3.BE

4.02

476

6 19

5.65

141

1.91

2.49

5.88

2.47

283

1.67

2.71

2.96

2.75

470

3.70

5822

4740

seas

1676

1695

1409

1300

1334

ask

1 ass

792

628

1072

864

S n

223

238

296

357

374

234

313

219

167

5.24

5.49

581

7.52

7.12

5.03

3.54

3.57

3.55

3.42

3.52

3.76

2

1.99

1.38

0.96

1.81

0.02

-0.4

»0.37

-0.72

-2.42

-4.41

-2.06

0.21

0.21

-0.16

-0 42

0.1

-0.99

1 24

-1.23

-1 .44

-2.47

»3.68

-2.25

LIS Trunk (Average Days) (PO-8 c (Parity)
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PO-10 - LSR Accountability

LSR Aocountabiiity (Percent) Product Aggregate PO-10 Diagnostic
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PO-15 . Number of Due Date Changes per Order
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* Date CLEC Num CLEC Dani CLEC RE\ CLEC sm r Qwest Nunr Qwest Den. Qwest RES!Modz$cr Party Score*

2
3
'S

4

JaN-03

Feb-03

Mar-03

Apr-D3

May-03

Jun-0.5

Jul-03

Aug-0.9

Sep-03

Cd-03

NOv~03

D!&03

370

483

571

46B

519

S11

487

472

782

554

574

554

3513

6690

10798

11202

11152

13379

13481

18958

26414

35579

25185

22779

011

007

005

004

005
005

004

002

003

002

002

002

033

D 29

D 24

021

022

022
019

017
019

013
01s

01s

1474

1350

1542

1371

1248

1285

1425

1477

1351

1804

1350

1384

62438

53250

55246

57723

57548

50334

52553

65513

59554

65160

53596

55D79

0.02

0 DO

003

0.02

0 02

002

002

o 02

0 02

0 03

0 03

0 02

2486

1a 9

11 s

929

1407

1504

8 3

1 7

545

-9.28

-1 77

-0.25

Qwest Perf Results - PID (14» State 271 PID 5.0) Arizona
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PO-1B - Timely Release Notifications
.am.... . . . . . v O \ V 4 . .

(PO-16 ) (Percent) (Benchmark
Date Numerator Denominator Result
Jan-03
Feb-03
Mar-os
Apr-03
MaY-03
Jun-03
Jul-03
Aug-03
Sep-03
oct-03
Nov-03
DeC-03

4:

3
3
4
0
1
1
5
3
3
5
3
1

3
3
4
0
1
1
5
3
3
5
3
1

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

Ifzhe release notiikations areless than 10 in the reporting month, the standard is 1 miss
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PO~19 - Stand~Alone Test Environment (sATE) Accura

(PO~19) (Percent) (Benchmark)
Dare CLEC Num CLEC Denom CLEC Result
Jan-03
Feb-03
Mar~03
Apr-03
May-03
JUn-03
Jul-03
Aug-03
Sep-03
OC(-03
Nov-03
Deo-03

524
526
775
777
778
774
871
876
878
880
920
917

524
528
780
780
780
781
882
883
883
881
922
922

100.00%
99.62%
99.36%
99.62%
99.74%
99.10%
98.75%
99.21%
99.43%
99.89%
99.78%
99.46%

, . .
* »§3~4 ;;*< 44.4;

f Rf;'fr L y -»» .;,,- >; x, : =,» >3 ?§1Q'i,14 /25 v
\~> " <

1

58
§

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul~03
Aug-03
Sep-03
001-03
Nov-03
Dec-03

195
196
196
196
197
195

195
197
191
197
197
198

100.00%
99.49%
99.49%
99.49%

100.00%
98.48%

(PO-19 A) Rel. 11.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Jan-03
Feb-03
Mar-03
Apr-03
MaY-03
JUn-03
Jul-03
Aug-03
Sep-03
Od~03
Nov-o3
Dec-08

218
219
221
220
221
221
220
221
221
221

218
220
221
221
221
221
221
221
221
221

100.00%
99.55%

100.00%
99.55%

100.00%
100.00%
99.55%

100,00%
100.00%
100.00%

43883 <,=§:g v .
.Hz :x.\=,»1» , ... /4»: ~*

(PO-19 A) Rel. 12.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result 4%
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-o3
Dec»o3

239
239
240
239
239
240
238
240
240
240

240
240
240
240
240
240
240
240
240
240

99.58%
99.58%

100.00%
99.58%
99.58%

100.00%
99.17%

100.00%
100.00%
100.00%

(PO-19 A) Rel. 10.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result

*x-=a.< ;4<'< **, " :<. ?

Qwest Pert Results - PID (14-state 271 PID 5.0)
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PO»19 - Stand-Alone Test Environment (SATE) Accuracy

(PO-19 A) Rel. 13.0 (Percent) (Benchmark)

¥ **s 28

9 8
s.

oo

1
I

/

A .

.<.

1.
1

as
4

Jc
NM
¢;

. x.

100.00%
90.00%
80.90%
70.00 A
60.00%
50.00 /
40.008
30.006
20.00 A
10.00%
0.00/6

ea ea

4?

5
as

eao
A

eenehmm Q 95%

8
- -X~ • CLEC Result I

8
s88

.3 'a

ea
o

g 4
0 • • 8'-1 n. S I

E *

4

88823

Date CLEC Num CLEC Denom CLEC Result
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
061-03
Nov-03
Deo-03

260
262
261
264
264
261

264
264
264
265
265
265

98.48%
99.24%
98.86%
99.62%
99.62%
98.49%

(PO-19 A) Rel. 14.0 Percent Benchmark
Date CLEC Num CLEC Denom CLEC Resun
Jan-03
Feb-03
Mar-03
Apr-03
may-0s
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03
Nov-03
Dec-03

261
261

262
262

99.62%
99.62%

(PO-19 A) Rel. VICKI (Percent) (Bend-nmark)

x

t
?'-x--x-x

§
o

1

1 0 0 0 0 % x -x
99.00 /
98.00 ,g
97.00%
show.
95.00 /o
94.009
93.00/
92.001

8
:
W

o f 4 8 8
» .:§ 2,§ .333

-x~ - ~cLsc Result

§  3
2 al o 5

Ben¢hYI18!k~9$%l

Date CLEC Num CLEC Denom CLEC Result
Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jun-03
Jul~03
Aug-03
Sep-03
OCt-03
Nov-03
Dec-03

111
111
119
122
120
119
152
153
158
155
155
155

111
111
122
122
122
122
157
158
158
155
155
155

100.00%
100.00%
97.54%

100.00%
98.36%
97.54%
96.82%
96.84%

100.00%
100.00%
100.00%
100.00%

. x_̀ x_ r
x̀-~x

. " .
(PO-19 B) (Percent) (Benchmark)

7

8
J8n-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
JUl-08
Aug-03

. Sep-03
Od-03
Nov-03
De<>03

CLEC Num CLEC Denom CLEC Result

178

189

193

182

197

197

97.80%

95.94%

97,97%

Qwest Perf Results - PID (14» State 271 PID 5.0)
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PO-20 Manual Service Order Accuracy
2 8 \ J1* < 4 .-'au \"' '}JO*s _ 4B-J  . 74

I
*

é

1

» v"4>. .L_-0 =1
~. A -*'»

a

,x
`x' x a

x`x x-ae-X.°'~ - ~,
9700* ' x

*

E
1

¢

- - -x- - -CLEC Reaul

~4 .  - J :~ , _ 4 : *

woooss

t ssooss X \

as Cox , '

2 .'
8 ss00% x

95 go*

9400%

93.00%
-

8s 8s8882385 g 3 a a

Benchmark- 9s°... -x- . 'CLEC Roaun

J

Bcnchmnm.

388383338

8100.0U*
99.09% x , ,X~9¢-X-~x-* fig
moose X»' 'x *
amass _- -

g sauces _x--x
°  noun x
u sauossl'

930058
920058
9100*

8'  8  3
s  é  =9 u.  5

w.

Resale POTS and UNE-P (POTS) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Jan~03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
JUl-03
AUg-03
Sep-03
OCt-03
NOv-03
Dec-03

484
459
457
sao
507
496
512
517
495
536
475
516

515
Yao
475
520
520
500
520
520
500
540
480
520

9398%
95 83%
9621%
96 15%
97 50%
99 20%
9846%
99 42%
99 00%
99 26%
98.96%
99 23%

u
Unbundled Loops (Analog & NL 2-wlre) (Bend\mark r

Date CLEC Num CLEC Denom CLEC Result

•

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-os
Aug-03
Sep-03
Od-03
Nov-03
Dec-03

424
395
410
428
411
411
432
413
409
4s4
362
432

440
400
420
44o
420
420
440
420
420
4s0
372
440

96 38%
98 75%
97 62%
97 27%
97 86%
97 86%
98 18%
98 33%
97 38%
98 70%
97.31%
98.18%

•

_

Qwest Perf Results - PID (14-State 27t PID 5.0) Arizona
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Order Accuracy

(Diagnostic)4
99.90%

t nsoss

89.78%

§ 99.80%

o 9a5m%

99.441%

assess

99_20*_ . . . . . .

1.,==-,..... X»X»X.*~x--|¢-

883338333838

Date CLEC Num CLEC Denom CLEC Result
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
AUg-03
Sep-03
act-os
NOV-O3
DeC-03

3708
5107
8707
10872
10905
12046
13296
16099
22508
30941
30185
23746

3723
5118
8729
10900
10966
12091
13334
16123
22539
30993
30234
23778

99.80%
99.79%
99.75%
99.74%
99.44%
99.63%
99.72%
99.85%
99.86%
99.83%
99.84%
99.87%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Additional information related to OP-5 new service xnslallation quality . order accuracy
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OP-2 - Calls Answered within Twenty Seconds - Interconnect Provlslomng Center
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L

4
¢

<4

Jan-03

Fab-03

Mar-03

Apr-a3

Mly-03

Jun~03

Jul-03

Aug-O3

sep-os

Oc:-03

NOv-03

DeG03

23917

20899

23866

26748

23555

25407

26243

24941

25677

29232

22703

z5azs

24352

21046

24212

2B312

28191

26248

25550

25948

27116

30555

23482

271as

98 17%

99 30%

98 IT%

94 4B°»

83 91 %

96 80%

91 92%

KG 12%

9469%

95 64°o

96 BB%

95 00%

2238227

2128566

224B592

2276242

2042184

2052431

2078155

1877597

1542887

2276364

1770391

1789584

2964986

2559622

27a1661

2764235

2801297

2870341

3019253

2912367

2859548

2877143

2453680

2B58297

75 49%

83 16%

8084%

82 35%

7290° u

71 50%

68 83 u

64 47°.

57 45%

79 12°»

72 15°a

62 e1~.
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Business ¢parnv>
nun CLEC Num CLEC Dene CLEC Rea CLEC Std I a w N o r Qwest DemOwen Re noazsw pa rnv  s o

May-03

J1n-03

Fib-03

Mar~03

APv'~03

Jun-03

Ju¥03

Aug-03

Sep-03

Ot!-08

; Nov»03

t f o w o s

11

15

14

10

13

14

15

14

a

14

9

11

11

15

14

l o

14

14

16

14

8

14

9

11

100.00%

100.00%

100.00%

100.00%

92.86%

100.00%

93.75%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

2s Js %

0.00%

24.21%
0.00%

o.oa%

0.00%
0.00%

0.00%

3149

3175

2956

2907

2730

2780

soon

zaal

2934

3095

:see

2701

3358

3324

3131

:ass

2838

2904

3124

3021

3080

3242

2730

2836

93.78%

95.52%

94.41%

95.78%

96.19%

95.73%

96.03%

95 37%

95.26%

9 5 4 7 %

9 4 5 8 %

95.24%

-0.s5

-o.s4

-0.91

- a h s

o.s4

~D.79

o.s

-0.82

-0.63

-0.81

-0.72

-0.74

pa

-1 .52

-1 .51

-1 .55

-1.4

-0.61

-1

-0.7

-1.5

-1.38

.1.49

-1.44

-1 .45

Rosidonu (Parity)

Di r e CLEC Num CLEC Dan: CLEC Rea CLEC s o Qwest N Qwest De Qwest Re: M ¢ d Z S G p a So '
Jan-08

F l b 0 3

Mar-03

APl'»03

W Y-03

J\M~03

Jul-G8

Aug-os

SeP-03

Cd-0 3

NOV-03

o w n s

139

128

130

196

165

176

142

151

145

138

129

123

140

130

131

197

166

177

142

153

14s

139

131

124

sszsss

98.46%

99.24%

99.49%

99.40%

9g44%

100.00%

98.69%

100.00%

99.28%

98.47%

99.19%

8.42%

12.31%

8.70%

7.11%

7.74%

7.50%

0.00%

11.35%

0.00%

8.45%

12.26%

8.94%

14306

11797

12461

11428

12:51

12743

13060

13147

11816

12708

11274

16199

14740

12160

12773

11733

\2eoa

12942

xasaz

13505

12129

13042

11590

16560

97 .06%

97.01%

97.56%

974096

97.96%

98.48%

97.96%

97.35%

97.42%

9 7 4 4 %

9727'/Q

97.82%

.1.55

-0.96

-1 2 4

-1.B3

-1.3

-1.04

»1.71

-1.03

-1 .95

-1.37

-0.84

-1.04

-t .94

-1 .59

-1 .75

-2.11

-1 .79

~1 .54

-2.04

-1 .63

-2.1 a

-1.as

-»1 .51

.1.es

Dub CLEC Num CLerC Don: C L E C  R m CLEC so c www Nunr Qwut Don. Quent Rees M O G Z SU
JaN-03

Feb~03

m a m a

A¢f-03

May-03

J w- 0 3

m o s

Aug-03

Sep-03

0d~03

NOV-03

D u o s

I

1

1

1

1 oonoes

100.00%

0.00%

0.00%

297

277

312

295

95 19%

sssou

-0.22

-0.25

Qwe s tD$L(P )
Dino CLEC Num CLEC Den¢ CLEC Ron CLECStd r Qwest Nun' Qww Den . a w Ros- M 0 6 2
n o :
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Jul-08

A119-03
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Od-08

NOv-03

D ! ¢ 0 3

2
4

3

1

3

s

14

10

9

s

2
4

3

1

a

s

14

11

9

8

1000094

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

90.91%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

28.75%

0.00%

0.00%

sao

663

$98

758

754

983

1081

1108

985

1324

872

676

722

776

772

1004

1099

1133

1010

1353

97.48%

980898

96.68%

97.68%

97.67%

97.91%

98.38%

97.79%

97.52%

91.86%

- 0 2 3

- 0 2 8
-0.32

-0.15

-0.27

-0.41

-o.4a

1 . 16

-0.48

-0.42

.1.14

-1.17

.1.19

-1 .09

-1 .1 s

-1 .25

-t .29

-0.29

-1.29

-1 .25
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OP~3A - installation Commitments Met (Percent) - Dis aches within MSAs1.

UNE . P spoTs) <p=tnv .

Jan-os

F¢b03

Mar-03

APf-03

u» y4a

Jun-os

Jul-o3

Aug-oz

SeP-03

081-03

NOv-03

D89-03

154

194

275

351

330

383

503

728

973

1551

1593

1683

159

199

285

361

331

390

506

743

984

1581

1607

1707

96.86%

97.49%

96.50%

97.23%

99.70%

98.21%

99.41%

97.98A

9s.aaas

98 .744

99.13%

98.59%

17.45%

15.65%

18.37/»

16.41%

5 4 9  4

13.za/ .

7 .681

14.o6/

1051°A

11 la A

9.29 A

11.77 A

17455

14972

15417

14335

1S081

15523

16060

16028

14750

15803

13856

18900

1ao9a

15484

15904

14768

15446

15846

16456

16526

15209

16284

14320

19396

96.45%

s e e m

96,9496

97.07%

97.64%

97.96%

97.59Y

assess

s s s s v

97.056

96.76°/4

97.44%

-0.28

-0.62

0.48

~o, 1 a

,2_44

-0.34

.2.e2

.1 .as

. a l a

-3.79

$ . 0 9

-z.ss

-1.17

-1.38

-0.72

-1.1 'I
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-2.$9

-1 94
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-4 0 9

-2.78
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»~.-4
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Jun-IIS

I a :

M 9 0 3
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a
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s
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s
1
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c

s
3
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2

s
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2
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l 0 0 . N A

e c 6 1 %

1oo.aoss

100.004

soonoss
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s0o.oo A

mono A

100.g0*

sons A

800.00%

s7.z1v

0.00/
41 147

0.MA

0.WA
0.001

0.MA

0 qty
o.oo/.

0.00*

50_q0*

q_qg*

: s o

s is

324

323

291

293

ass

277

t o :

: e a

251

211

as:
351
:41
us
S12
oz I
272
:as
a n
pa:
278
224

94.8516

s u n s

s s m s s
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95.19%

91 .has

94. 1 :as
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15 .286
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0.91

-0.4¢

1 .as
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-0.45
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-0.82

- D M
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1 .a

-0.85

4 . 4 5

-1.29

-0.13
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-1 .21

-1 .25

4 . 2 1

-1.21
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IOP-3A - lnstallatxon Commitments Met (Percent) - Das arches within MSAs
. ;~. '=,,.
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Date Num erator Denom inator CLEC Result Standard Dev

$̀.

*

:Q

4.

:¢
2  :

>.

Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
ac:-os
Nov-03
Dec-03

26
54
72
44
47
57
47
50

27
65
77
46
48
59
50
53

18.89%
37.50%
24 64%
20.39%
14.28%
18. 10%
23.75%
23.11%

96 30%
83 08%
93 51%
95 65%
97 92%
96.61%
94 00%
94.34%
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs

Residenec (Pa )
Dots CLEC Num CLEC Dem .CLEC Rosa CLEC so I Qwixt NIM' a w e a o e m Quent Ross IMZSG' anyso

Mar-09

Jin-08

F0568

Apr~D8

May-03

Jun-o3

Jul-03

Aug-os

$¢p-O3

OCt-03

Nov-O3

Dec-03

17

21

19

19

20

20

12

19

24

20

16

20

17

21

19

19

20

20

12

19

24

21

16

20

100.00%

1oo.ooes

100.00es

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

95.24%

100.00%

100.00%

0.00%

0.0o%

0.00%

0.00%

0.00%
0.00%

0n0es

0.00%

0.00%

21.30%

0.00%

0.00%

1857

1710

1782

1a1s

1939

1865

2003

1957

1851

1924

1557

1942

was

1772

1aa4

mass

1987

1898

Rosa

2019

1895

zone

1629

2095

98.57%

96.50%

97. 16%

97.37%

97.58%

98.26%

97.33%

96.98%

97,sa%

95.82%

95. 58%

95.38%

-0.11

- o n

-0.74

-0.71

-0.7

.0_51

-0.57

-0.77

-o.1s

0 . 2

4 . o s

4 . n

,1 .47

-1 .53

-1 .45
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2
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u s
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356
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9 1

ala
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N I U *
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95.55%
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4:21
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-0.27
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1N.00*
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31.43%
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3C Installation CommitmentsMet (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent - No dispatches
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op-sc - Installation Commitments Met (Percent) - No dispatches
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OP-3D - Installation Commitments Met (Percent - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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90.87%
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85.06%
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97.91%
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98.96%

99.28%
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97.62%
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16.83%
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15.87%

5.81%
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4.11

4.81

m s

-2.34

Qwest  Perf  Resul ts  PID (14-State 271 PID 5.0)

a h - l u s l l l u l .», 4 x .
» ' : we g,° .1. 1

Arizona

January  27,  2004 Page 75 of  289



OP~3D - Installation Commitments Met (Percent) - Interval Zone One
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op-an - Installation Commitments Met (Percent) - Interval Zone One
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OP-3E - Installation Commitments Met (Peluent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) Interval Zone Two
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OP-SE - lnsmllation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two

Enhanced Extended Loops (EELs) (Benchmark)
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• P-4A - Installation Interval (Average Days) - Dispatches within MSAs
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5.19
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1.65

0.58

-0.02
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-0.24

1.33

1.37

2
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1.67
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-1.07

-1.15

-0.19

~o.17

0.21

0.02

0.o2

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

January 27, 2004 Page 82 of 289



OP-4A . Installation Interval (Average Days) - Dispatches wIthin MSAs
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880
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1493
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2599

3577

6264

6175

7012

160

200

287

382

334

392

sue

747

985

1583

1608

1710

4.51

4.40

4.1B

4 07

3 8 2

3.81

3.51

3 48

3 63

3 96

3 84

4 10

ass
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391

407

381
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187

189
145

2 16
1 97

211

102559

85615
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79983
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77052

105477

18313

15623

15992

14850

1 seas

15929

16552

16609

152a4

1 S358

14389

194s0

5 60
s.48

5.38

5.31

5.58
544

5.36

5 55

523

554

5.35

541

-2.38

-2 68

$ . 5 5

-4 OF

5 3 5

-5.78

-6 76

-9

-9 2

-1022

-11.19

.10.16

-245

-2.63

-3  la

4  47

-4 25

-4 52

-5 11

-647

-559

<7 21

-7 a

-7 18
4

n w*=8» ..= 1 , *IJ
4.i¢ai'=3~=~£ A *-

45 Q

UNE P (Centrex 21) (Panty)

s Date CLEC Num CLEC Dem CLEC RB5\ CLEC std Qwest Nunlawest DenJQwest Res: ModZScr Panty Ser
9.

f
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Feb-O3
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Apr-03

May~03

Jun-os

Jul~o3

Aug-03

Sep-03

Oc:-03

NOv-03

Deo03

60

30

20

19

LB

I D

25

52

14

33

19

10

e

4

3

4

4

2

5

s

4

3

2

2

10.00

7 5 0

s S7

4 75

4.50

5.00

5.00

a.s7

3.50

11 DO

9.50

s 00

729

751

s 58

161

7 45

721

602

s 4a

662

854
784

163

359

esc

345

355

315

329

277

299

320

285

281

227

&29

520
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171

os
141

071

e 19
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693

778

283

2616

2703

zeiss

2703

2348

2371

1667

2536

2117

2433

2202

1733

0 BE

0

0.36

-0 5 6

-o 61

-031

-D 29

o 16
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0 72

0.65
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-1
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-1 34

-1 37

-1 19

-1 17

-0 9

-1 44

-056

~O61

-1.26

Qwest Per f  Resu l ts  -  PID (14-Sta te  271 PID 5 .0) Ar izona

January  27 ,  2004 Page 83 o f  289



OP-4A - Installation Interval (Average Days) - Dispatches within MSAs

Date Numerator ICLEC ResuNDenominator Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
AUg-03
Sep-03
Oct-D3
Nov-03
Dec-03

109
247
264
168
172
222
168
175

4.04
3.80
3.43
3.65
3.58
3.76
3.35
3.30

27
65
77
46
48
59
50
53

3.01
1.53
0.92
1.34
1 .03
1 .90
0.85
0.70
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OP-4B - Installation Interval (Average Days) - Dispatches outside M$As
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs

Line Sharing (Benchmark)
Denominator CLEC Result Standard Dev
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OP-4C \installation interval (Average Days) - No dispatches
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USE - P (poTs) (pammy
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OP-4C - Installation Interval (Average Days - No dispatches

Line Sharing (Benchmark)
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D .. Installation Interval (Average Days) . Interval Zone One
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OP-4D - Installation Interval (Average Days) - IntervalZone One
a m

V 8.#4*3844 h kg *kgx

w
i

A Q A n a
I m*

aw aaiaal. ..:i..ih.
*3**§ *§'§»é'f5** 4 _+»i 4. *`°'

Enhanced Extented Loops (EELs) (Diagnostic) £~
1200 I

1000 X

8 00

.x-*°¢c. .><--x-x--x- ° -x° 'X--gg'6.00
-o
o
o
<9

4 00

1
. . . . .

k1 .
(

2.00

. :

l 000

. :

§
ea
o

e
LL

Ra
o
6.•
ID

5-1

ea
QIcUH

no¢a
<

n
9
13
O

toQ
é:-9

ea
q
=
2

cu
8:<

ea
9
3'
2

§8
8>oz

b :

|

s'r:=
o w

:
x

Q

-x - CLEC Result

. .

Q
>

.* :

g r

1

ba..

IIi ¢
L

*452 "  * ; *MW 3M
e

44 . *a**s''= ;¢4* 5*an §é'1&*~a * Jo
. x :M' 8I

' ..:g:¢':< .
...£A  1: .::§1 .. =: 4-̀4995#rw w w ~ 1 4 ' W

g . : i» .3

4 4  * . .

x̀

.

.
5 :

1  .

ms:
s .

4

Unbundled Loop Conditioned (Benchmark)
x

-J(
*é X_ go"

8

4

X»uoo
o

2

_x--x_ 'F

x

I v
l

16 o0 |
1400
1200
100o
800 X¢
sao
400
200
000

§ 33- a

a n
o

ml.

2'
ea
3u
o

an

. é9
u.

F)
o
l.L
as
5

vo
9c::->

vo
9
>~
0
5

8
6o
D

ea

8<
ea
8o
z

*
4.

ea
° .
s-a

I I -x- q - CLEC Result Benchmark - 154
§
9

48

+.

l
.

17

Date Num Denom CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
MaY-03
JUN-03
Jul-03
Aug-03
Sep-03
OC1-03
Nov-03
Dec-o3

141
207
173
130
100
162

71
173
259
277
129
191

14
31
28
24
18
27
13
28
45
51
19
29

10.07
6.68
5.18
5.42
5.56
6.00
5.46
6.18
5.63
5.43
6.79
6.59

R

7.04
3.15
1.06
0.93
1.34
3.88
2.70
7.05
2.82
2.18
6.12
3.91

4
¢

Date Num Denim CLEC Result Standard Dev8
g

8
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JIJI-03
Aug-03
Sep-03
OC1-03
Nov-03
Dec-03

248
338
385
148
174
130
280
112

82
74
15
20

34
36
41
27
14
15
20
9
6
5
1
2

7.29
9.39
9.39
5.48

12.43
8.87

14.00
12.44
13,87
14.8o
15.00
10.00

4.15
5.84
626
3.19
4.69
4.85
5.12
4 64
7.15
2.49

0.00

Qwest Perf Results - PID (14~State 271 PID 5.0) Ar izona

January 27, 2004 Page 93 of  289



. ,
+'. 4

. . n .+ +"\ c . . 4 .4r * *Q 2 r++.1 *+ . .4. 9 1 *. ...*4. I..
.

a u n .
.

...»J. 4:r .1-_-3~.8' V t 4 . . . . .
1 .

*

OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Insulation Interval (Average Days) Interval Zone Two
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OP-4E - Installation tntewal (Average Days) - Interval Zone Two
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OP-4E - installation lntewai (Average Days - Interval Zone Two
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OP-5 - New Sewioe Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Senvioe Installation Quality (Peluent)
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OP-5 - New Service Installation Quality (Percent
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)

Enhanced Extented Loops (EELs) (Diagnostic
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OC!-03
Nov-03
Dec-03
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38 42%
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45%28.
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OP-5A - New Service Installation Quality Reported to Repair (Percent)
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OP-5A - New Service Installation Quality Reported to Repair (Percent)
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Qwest Perf Results - PID (14~State 271 PID 5.0) Arizona

OP-5A - New Service Installation Quality Reported to Repair (Percent)
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OP~5A - New Service Installation Quality Reported to Repair Percent
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OP-5A - New Service Installation Quality Reported to Repair (Percent)
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Date Numerator Denominator ICLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03
Deo-03
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Qwest Perf Results - PID (14» State 271 PID 5.0) Arizona

OP-5A - New Service installation Quality Reported to Repair (Percent)

Enhanced Extended Loops - DS3 Capable (Diagnostic)
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OP-SB New Service Provisioning Quality (Peuuent)
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OP-5B New Service Provisioning Quality (Percent

UNE .. P (POTS) (Diagnostic)
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OP-5B - New Service Provisioning Quality Percent

Line Sharing (Diagnostic
Date numerator Denominator CLEC Result Standard Dev
Jarl-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
oct-03
Nov-03
De<>03

349 349 10000%

s

0.00%

Line Splitting (Diagnostic)
Dow Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
oct-03
NOV-03
Deo-03

95 95 100.00% 0.00%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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OP~5B - New Service Provisioning Quality (Percent)
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Date Numerator Denominator CLEC Result Standard Dev
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JIJI-03
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00:-02
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Dee.03

1322 1322 100.00% 0.00%

uUnbundled Loop - 2 Wire Non-Loaded (Dia Gnostic)
Date Numerator Denominator CLEC Result Standard Dev
Jan»03
Feb-03
Mar~03
Apr-03
May-03
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JUl-03
Aug-03
rep o s
OC!-03
Nov-03
Dec~03

75 75 100.00% 0.00%

Unbundled Loop - DS1 Capable (Diagnostic)
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178 178 100.00%

sUnbundled Loop ISDN Capable Dia Gnostic
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul~03
Aug-03
Sep-03
OC!-03
Nov-03
Dec-03

114 114 100.00% 0.00%

Qwest Pert Results - PID (14-state 271 PID 5.0)
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OP-5B - New Service Provisioning Quality (Percent
~v
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Enhanced Extended Loops DS3 Capable Diagnostic
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-O3
JUl-03
Aug-03
Sep-03
Oct.03
Nov-03
Dec-03

1 1 100.00% 0,00° /,

Enhanced Extended Loops - DS1 Capable (Diagnostic
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
JUl-03
Aug-o3
Sep-03
ac:-os
Nov-03
Dec-03

49 49 100.00% 0.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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OP-5T . New Service Installation Quality Total (Percent)
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OP-5T . New Service lnstallatuon Quality Total Percent
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Date Numerator Denominator CLEC Result Standard Dev
Jan-03
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Jul-03
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Sep-03
Od-03
Nov-03
Dec-03

21844 22534 96.94% 17.23%
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UNE P (Centrex 21) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
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Mar-03
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JUl-03
Aug-03
Sep-03
oct-03
Nov-03
Dec-03
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Line Sharing (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
mar-0a
Apr-03
May-03
Jun-03
JUl-03
AUQ~03
Sep~03
0d~03
Nov-03
Deo-03

334 349 95 70%
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op-sT - New Service Installation Quality Total Percent

Unbundled Loop Analog (Diagnostic)
Date Numerator Denominator CLEC Result tarldard Dev
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JUl-03
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001-08
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o w e s

1310 1322 99.09% 9,48%

n
Unbundled Loop - 2 \Mre Non-Loaded (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar-03
Apr-03
May.03
Jun-08
JUl-03
Aug-03
Sep-03
OCt-03
Nov-03
.Dec~03

74 75 98.67% 11 .47%

Unbundled Loop DS1 Capable (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
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Apr~03
May-03
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Aug-03
Sep-03
OCt-03
Nov-03
Dec-03

164 17a 92. 13% 26.92%
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Date Numerator Denominator CLEC Result Standard Dev
Jan-03
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May-03
JUn-03
JuI» 03
AUQ-03
Sep-03
Oct-03
Nov-03
Dec-03

113 114 99. 12% 9.32%
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OP-5T - New Service Installation Quality Total Percent)
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Enhanced Extended Loops - DS1 Capable Diagnostic
Date Numerator Denominator ~cLEc Result Standard Dev

|
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OP-SR - New Service Quality Multiple Report Rate (Percent

~<Residence (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Jan-03
Feb-03
Mar~03
Apr-08
May-03
Jun-03
JUl-03
AUg-03
Sep-03
OC(-03
Nov-03
Deo-03

3 19 15.79% 36.46%
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

| OP-5R - New Service Quality Multiple Report Rate (Percent)

l'Numerator
UNE P (Centrex 21) (Diagnostic)

Denominator CLEC Result Standard Dev
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OP-5R - New Service Quality Multiple Report Rate Percent
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OP~5R - New Service Quality Multiple Report Rate (Percent
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OP-5R - New Service Quality Multiple Report Rate Percent
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OP-SR . New Srevice Quality Multiple Report Rate (Percent

Enhanced Extended Loops - DS1 Capable Diagnostic)
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OP-5' - New Service lnsallation Quality (Pewent
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OP-5' - New Service Installation Quality (Percent)
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OP-5' - New Service Installation Quality (Percent
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OP-5' - New Service Installation Quality (Percent
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Qwest Perf Results - PID (14-state 271 PID 5.0)
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OP-5' - New Service Installation Quality (Percent)
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OP-5' . New Service Installation Quality (Percent)

Enhanced Extented Loops (EELs) Diagnostic
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OP-6A-1 . Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A~1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days - Dispatches outside MSAs
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days - No dis achesu.
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days - No dispatches
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OP-SA-4 Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP~6A~4 - Delayed Days for Non-Facility Reasons (Average Days) -IntervalZone One

Unbended Loop- os1 Capahlo P . )
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OP-6A-4 - Delayed Days for Non-Faclluty Reasons (Average Days) - Interval Zone One
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-GB-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-SB-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within M$As
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OP-GB-2 - Delayed Days for Facility Reasons (Average Days - Dispatches outside MSAs
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OP~6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches

4

"

Resi4enoe (parnell
4
i_

2s.00

2o.oo

8e¢ :59a1

15.00'u
e
o
o 10.00 /

I
I s.0o

0.00
8 E' §

4

m
° .cu9

m
°.
U
o

2s--x
8

8 2 =3 ¢4
8oz 38

as 88
• Qwest RSSUHl~ - -x- - -ALEc Result

¢====.==:====.=.>..==> : : : 2 : : . : . : : ; : . , ; . , : : ; ; : ; - : ; : ; : : : = ; : w t < < & 4 f : . . .  9 4 9
.========. =.==.==;<=====.===@.. . . ¢====== ; . , = > , = . » . , ; 9 ; : . = ; = = = = ; = = = . . :

•

'B
o
o
w

x1
I

1
I

I

4.5
4

3.5
3

2.5
2

1.5
1

0.5
0

§
n
3:

9
s_2

9
g u

o3 3§
'~»

3
mLc
E

8
6Qo

n
9
:-s

no|>oz

no
é.o
V)

Rx

8°<

Qwest Result1- . -x- .. CLEC Resun

UNE . P (FOT3) (van vv 1..| 8»
,g4
HI

;
s*

4.1
r

.

.4
mf. 4
r

.

1

+
5

4 4

+
.
4

- »

to
18
i s
14

1  1 2
8 10
o a

s
4
2
0

3 82 33 33
1

4 3 3 318
+%
4•i. I -ah I ° CLECRISull 1Rtsulln .-

33

Dao CLEC Num CLEC Dill: CLEC Ros: CLEC SM r Qwest Nunr Qwusl Din- Gels! Re MlldZSU PI. so
Jll\»03

Fob03

Mar-03

Apr-os

mly.aa

Jun-03

Jul-03

AW.U5

s a p s

Od-03

NM-03

n o - a c

1

1

1

1

3

la
s
1

1

1

1

1

2

5

2

1

1.00

1.oo

1.o0

1.o0

1.50

3.60

1.50

1.00

o.71

2.70
0.11

ass

497

732

doz

189

111

144

91

is

86
42

33

so

Se
i s

41

3.37
7.53

17.43

s.oe

z.1a

2.09

1.91

2.22

-0.51

-0.17

-0.17

-0.38

-0.23

1.as

-0.32

-o.sa

-1.31

-1.1

-1.1

-1 .23

-1.14

-0.36

-1-2

-1.as

Di l l CLEC NumCLEC Di CLEC Run.CLECSME Qwlsi sQwssa Guns! Runuoazsa uPa

.son-as

Fib-03

Mar-03

Apr-08

May-03

Ju0-03

Jul-03

Aug-os

S1903

oefoa

N° * 0 3

Dee-03

1

2

1

1

2
1

1.oo

1.oo

1.00
0.oo

130

490

12a

57

SI

38

22s

8.03

1s.1s

.0.51

-0.25

-o.1a

I
.1.31

-1.15

-1.11

aw non (Plvnv)
Doti CLEC NumCIEC Btu CLEC Ron cLscsul:Qw m Nu 0w1N Dm- QwntRls m nazsw S t !  a
J1n-03

Fab-B5

Mu-DJ

Apr-03

may-as

Jun-03

Jul-GG

Aug-os

SlP-03

on-a s

NO\r-03

019-00

1 1 1.00 17 4 4.25 -1.41 -1.ea

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

January 27, 2004 Page 148 of 289



OP-6B-3 - Delayed Days for Facility Reasons (Average Days - No dispatches
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP~6B~4 - Delayed Days for Facility Reasons (Average Days) Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) . Interval Zone One
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op-sB-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two

Enhanced Extented Loops (EELs Diagnostic
Date Num Denom CLEC Result Standard Dev
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OP-7 - Coordinated "Hot Cut" Interval (Hours Minutes)
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OP-8 - Number Portability Timeliness (Percent)
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OP-13 - coordinated Cuts on Time Percent

coordinates Cuts Compietea on Wma (Peluont) Unbundled Loop - Analog (OP-13A ) (Bendvmark)

Date Numerator Denominator CLEC Result
Jan-03
Feb-03
Mar-03
APr-03
MaY-»03
Jun~08
Jul-03
Aug-03
Sep-03
Od-03
Nov-03
Deo-03

216
332
268
179
240
197
208
169
156
203
260
126

216
336
289
180
242
200
208
169
156
204
261
128

100.00%
98.81%
99.63%
99.44%
99.17%
98.50%

100.00%
100.00%
100.00%
99.51 %
99.62%
98.44%

Coovdinamé cos Camgzwewd on Time (Prevent) Unbunldod Loop Other (OP-13A ) (Bendlmark)

Date Numerator Denominator CLEC Result
Jan-03
Feb»03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
au-os
Nov-03
Deo-03

120
129
113
118
95

143
126
113
140
161
151
139

137
154
134
124
105
148
131
115
143
162
153
141

87.59%
83.77%
84.33%
95.16%
90.48%
96.62%
96.18%
98.26%
97.90%
99.38%
98.69%
98.58%

|cwuimwd Cuts Slanted vwuwm CLEC Appavval (Fueent) Unbundled Loop - Analog (OP-13B ) ` optic)

Date Numerator Denominator CLEC Result
Jan.03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
oct.03
Nov-03
Dec-03

o
0
0
o
0
1
0
0
0
o
0
1

218
336
269
180
242
200
208
189
156
204
261
128

0.00%
0.00%
0.00%
0.00%
0.00%
0.50%
0.00%
0.00%
0.00%
0.00%
0.00%
0.78% ,g

4
0.90%
0.80%
0.70%
0 6 0 %

X'1

8
e
D

.
.

'a_ ._ ._ .
x--x-x-x-x

3
8<

x os ov .
80.40% ,

0,so% ;  -
0.20% O
o.1o% , '
0 . 0 0 %  x - x - - x - x -x

n G: ea 0 n n 0 n

2 2 § 2 2 3 8 3 1 8 2 a 2 8 2 -, -»  §  .3 o

1~--X~--¢LECResun |

|Coordinated Cuts Started \Mdlout CLEC Approval (Percent) Unbtmded Loop Otlter (OP-138 ) ( . optic)

Date Numerator Denominator CLEC Result
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03
Dec-03

15
22
20

5
8
2
2
0
1
o
0
0

137
154
134
124
105
148
131
115
143
162
153
141

10.95%
14.29%
14.93%
4.03%
7.62%
1 .35%
153%
0.00%
0.70%
0.00%
0.00%
0.00%

2
>:
A?

1é

84

LE

Qwest Perf Results - PID (14-State 271PID5.0)

<:» » Vk3: 1 7

iN

16.00%

14.00%

12.00% x

1 10.00~v.

8 e.00%

o 6.00%

4.00%

2.00%

0.00%

é

xg
e
o 85.00% ` X - X

oo
8

100.00% I

95.00%

90.00% I

X _

100.00%X»
99.00% `x'
98.00%
97.00%
seooe
95.00%
94.00%
93.009
92009

to. 09%

75.00%

- - -x- - - CL&C Result

X' .. CLEC Result

x'

s 3
-a m

ea
an
c
•
' a

8

ano
A•u.

3a2

. - - _ _ Q

-x

ea
8•
s

e a
o
a

11
a s

..><-<-*~~><~#<
Ar x - x

8
' - - -x- i cLEw Resut{7

8
5

3
2

3
5

3
5

3
g~
2

3
g

g

8

• s

8

x - - x - - x . I

8 !
X

8

:r-4

Benchmark - 95%

Benchmark- 95%

8

;3§8§

§
2

8
44

32o

§

Arizona

C
s

3
>

8

n

3
z

Mo6
o

>s

§
o

January 27, 2004

t

an

page 157 of 289



OP-15A - lrntewal for Pending Orders Dela ed Past Due Date
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OP-15A - Interval for PendingOrders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Intewat for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed past Due Date
1 *as * ii

1 .*. ¢ 4 **$¢**m or48*d» 49 .q

Date UNum Denom CLEC Result Standard Dev
20

s

°<

0

Jan-03
Feb-03
Mar-08
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
o<n-03
Nov-03
Dec-03 7

2

1

1

4

10.00

6.00

0 00

1 75

4.24

2.22

A

8
x

44

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

January 27, 2004 Page 163 of 289



OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facslitnes Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B Count of Pending Orders Delayed for Facilities Reasons
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OP-17 - Tnmelmess of Disconnects associated with LNP Orders
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MR-2 - Calls Answered within 20 Seconds - Interconnect Repair Center Percent

Calls Answered within to seconds - Interconnect Repair Center (Percent) (MR-2 ) (Pa
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83.90%

85.36%

B6.92%
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81.89%

B1 1 2 %
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82.77%

85.91%
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MR-3A - Out of Service Cleared within 24 Hours (Percent » Dis aches within MSAs1.
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MR-3A - Out of Service Cleared within 24 Hours (Percent) Dispatches within MSAs
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1sss9

19563

17187

17580

18444

23722

25758

21467

20531

17682

15312

21516

28213

zszsz

18460

19015

19770

26028

33475

25352

22635

23451

16865

a 5 . 4 1  %

5 9 . 8 6 %

8 4  1 3 %

9 3 .  1 0 %

9 2 . 4 5 %

9 3 . 2 9 %

9 1  1 4 %

7 5 . 9 5 %

8 4 . 6 8 %

9 0 .  7 0 %

7 5 . 4 0 %

9 0 . 7 9 %

~ 0 . 5 4

- 0 . 8 9

- 4 . 1 9

- 1  . p a

- 3 . 5 3

- 1  . 9 9

- 3 . 2 5

- 1 0 . 7

- 5 . 9 4

- 5 . 0 3

- 1 2 . 6 4

5 . 1 4

- 1  . 3 3

- 1 , 5 4

- 3 . 5 5

- 1  . 7 B

- 3 . 1 5

- 2 . 2 1

- 2 . 9 7

- 7 . 5 1

- 4 . 6 1

- 4 . 0 6

- 8 . 8 8

- 4 . 1 3

U N E  P  ( C e n t u u x  2 1 )  ( P a

D a t e C L E C  N u m C L E C  D e n e C L E C R 8 S \ C L E C  s e a  r Q w e s t  N u r r 0 st Dem Q w e s t  R e s t m a a z s c r Parity Scr
J a n - 0 3

F e b - 0 3

M a r - 0 3

A p r ~ 0 3

M a y - o s

J u n - 0 3

J U l - 0 3

A u g - 0 3

S e p - 0 3

O C t - 0 3

N O v - 0 3

n e w s

1 5

8

1 8

1 4

1 5

9

1 1

1 4

1 4

1 3

8

8

i s

1 4

1 8

1 5

1 5

9

1 2

1 4

1 4

1 4

8

a

1 0 0 . 0 0 %

5 7 .  1 4 %

1 0 0 . 0 0 %

9 3 3 3 %

1 0 0 0 0 ° / »

1 0 0 . 0 0 %

9 1 5 7 %

1 0 0 0 0 %

1 0 0 . 0 0 %

9 2 . 8 6 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

0 . 0 0 %

4 9 . 4 9 %

0 . 0 0 %

2 4 . 9 4 %

0 . 0 0 %

0 . 0 0 %

2 7 5 4 %

0 . 0 0 %

0 . 0 0 %

2 5 1 5 %

0 . 0 0 %

0 . 0 0 %

7 1 2

6 4 0

7 9 3

7 1 4

7 2 2

7 3 1

9 3 9

9 6 2

8 3 8

7 4 2

5 9 6

5 5 8

7 9 1

9 6 2

8 6 5

7 5 2

7 5 8

7 7 3

1 0 2 0

1 1 6 9

9 6 1

a g o

7 7 6

6 0 8

9 0 . 0 1 %

6 5 . 5 3 %

9 1 . 6 8 %

9 4 . 9 5 %

9 5 . 2 5 %

9 4 . 5 7 %

9 2 . 0 6 %

8 2 . 2 9 %

8 7 . 2 0 %

9 1 . 6 0 ° / o

7 6 . 8 0 %

9 1 . 7 8 %

- 1  . 3 2

0 . 7 3

. 1 . 2 7

0 . 3 3

- 0 . 8 6

- 0 . 7 1

0 . 1 3

- 1 . 7 3

- 1  . 4 2

- 0 . 1 7

- 1 . 5 5

- 0 . 8 4

- 1  . B

- a . s s

- 1  . 7 7

- 0 . 8

- 1 . 5 2

- 1  . 4 3

- 0 . 9 2

- 2 . 0 5

- 1  . B E

- 1 . 1

- 1  . 9 4

- 1 . 5 1

D a t e C L E C N u m C L E C D e n e C L E C  R S $ \ C L E C  S t d  r Q w e s t  N u r s e Q w e s t D e m Q w e s t R e s , Modzscr P a S o '

J 8 n - 0 3

F e b - 0 3

M a r - 0 3

A p r - 0 3

M a y - 0 3

J u n - 0 3

J \ | | ~ 0 3

A u g - 0 3

S e p - 0 3

0 M - 0 3

N o v - 0 3

D Q G D B

1 5

1 1

1 3

1 9

1 6

2 1

3 5

4 2

2 4

2 3

8

s

1 8

l a

1 9

2 8

1 9

2 2

4 2

4 9

2 7

2 4

1 7

s

8 3 . 3 3 %

S I  . 1 1 %

6 8 . 4 2 %

6 7 . B 6 %

8 4 . 2 1 %

9 5 . 4 5 %

8 3 . 3 3 %

8 5 . 7 1 %

8 8 . 5 9 %

9 5 . 8 3 %

4 7 . 0 6 %

7 5 . 0 0 %

3 7 2 7 %

4 8 . 7 5 %

4 6 _ 4 a %

4 6 . 7 0 %

3 6 . 4 5 %

2 0 . 8 3 %

3 7 . 2 7 %

3 4 . 9 9 %

3 1 . 4 3 %

1 9 . 9 8 %

4 9 . 9 1 %

4 3 3 0 %

1B377

16889

19563

17187

17580

15444

23722

25758

21467

20531

17682

15312

21516

28213

23252

18469

19015

19770

zsozs

33475

25352

22635

23451

15565

8 5 . 4 1 %

5 9 .  8 5 %

B E  1 3 %

9 3  1 0 %

9 2 . 4 5 %

9 3 . 2 9 %

9 1  .  1 4 %

7 6 .  9 5 %

a 4 , s a v .

9 0 .  7 0 ° / o

7 5 . 4 0 %

9 0 , 7 9 %

0 . 3

- 0 . 1 1

1 . 1

3 . 9 5

1 . 2 3

~ D . 4 1

1 . 6 4

- 1  . 4 6

- 0 . 6 1

- 0 . 8 6

2 . 4 7

1 . 3

- 0 . 8 2

- 1  . 0 7

0 . o 4

1 . 4

- 0 . 2 5

- 1  . 2 5

- 0 . 0 1

- 1  . 8 9

- 1  . 3 7

- 1 . 5 3

0 . 5

- 0 . 2 1

Qwest Pert Results - PlD (14-State 271 PID 5.0)
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MR-3B .. Out of Semen Cleared within 24 Hours (Percent) - Dispatches outside MSAs

Residonoe(P . )

Dltc CLEC Num CLEC Dem CLEC Resp CLEC Std r Qv4B$t nun-QwlslDemwww Res:Mode$¢r Pa S o
Jan-uG

FobD3

M 03

APt-03

May-03

Jun-03

Jul-uG

Aqg.ng

s¢p-os

Od-08

NOV-03

Deo-08

11

11

5

s

2

3

8

s

6

7
4

3

12

11

s

s

2
3

8

5

6
7

4

s

91 67%

10000%

100.00%

100.00%

100.00%

10000%

100.00%

10000%

100.00%

100.00%

100.00%

saoov.

27.64%

000%

0.00%

0.00%
0.00%

0.00%

o 00%

o 00%

0.60%

0.00%
o.00%

4a.99%

1ss7

1931

1a41

1477

1729

1s1s

2892

2886

2424

1912

1779

1417

2023

2350

2085

1568

1as2

1959

3550

3556

2883

2194

2148

1557

90.81%

Hz. 17%

88. 30%

94.80%

92.86%

92.70%

84.28%

81 . 16%

84.08%

87.15%

s2,oz'A

89, 14%

-0.1

-1.54

-0.81

-0.52

-0.39

-0.49

-1 .22

-1 .08

-1 .as

-1.01

-0.91

1.53

.94

.49

-1.06

-1

»1

-1 .32

-1.24

-1.3

»1 .74

-1 .65

-1 .65

-1 .62

-1 .55

-0.01

Business (p=-fwv)

ram CLEC Num CLEC Dent CLEC Re CLEC SM rawennum www Den Qwest Re m aezs a Parity So

JiN-03

Feb03

Mar-o3

APr-03

Mty-03

JuN-03

JUl-08

Ang-03

SGP-03

Od-08

Nav-03

D00-03

1

1

2

1

1

1

2

2

1

1

100.00%

50.00%

100 00%

10000%

10000%

0.00%

50.00%

0.00%
0.00%

0.00%

303

285

486

381

241

an
no

474

453

270

93.81%

86.36%

85.44%

B4.11%

89.26%

~0.26

1.09

4.58

-0.43

4.35

-1 .10

-0.33

-1.35

-1.28

-1.21

4

Di l l cI£c NumCLECUIM CLEC Ran CLEC so r Guns Nuno-noonemana-ueezse Ste

Jll-09
Huns

Nl-u8
An-41°

1111-43
Junia

Jll-03

Aug-as
s4»4:=»
Od-u8

N0103
D1003

1

a

I

I
2

1

3

I

I
2

W000*
mucous

1oo.ooss

sooooss

100.00*

0.00%

0 UO*

oooss

0.00*
0.00%

as
11

is

54
44

oz
75

U

as
45

ma n s

54.67%

nuns

51. u s
9171

-0.15

-0.4

-o.sa

»

-0.47

.2

.ans

-125

-123

-1.28

-I 1

rx I
n - CLEC Num CLEC DOMCLEC RUN CLECSHI Guns! Nor aunt non- Q-1n RC!!IOGZSU Pl so
JlN-03
nu-as
Ml-M
4140
UI!-03
Jill-GG
u m

*UQ-U5
$1903
Od-08
news
D10-08

I I 1000098 0.00% 2 2 1oo.ooss WA WA

Qwest Perf Results - PlD (14-state 271 PID 5.0)
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MR-3B . Out of Service Cleared within 24 Hours (Percent - Dispatches outside MSAs

ume _ P spoTs) (Pa

Date CLEC Num CLEC Den( CLEC Real CLEC Std r Qwest Nutt Qwest Dem Qwest RQSIModZ$cr parity So

Jan-03

Feb-03

Mar-03

Apr-_os

May-03

Jun-03

Jul-O3

Aug-03

Sep-03

Od-03

Nov-03

D4903

1

|

1

1

31

5

5

7T

84

75

13

9

9

6

14

13

33

59

as

82

91

79

92.31%

77.78%

100.00%

100.00%

100.00%

100.00%

93.94%

8475v»

93.65%

93.90%

92.31%

94.94%

26.65%

41 .57%

0.00%

0.o0%

0.00%

0.o0%

23.56%

35.95%

24.38%

23.93%

25.55%

21.92%

214D

2216

2G90

1752

1968

2045

3397

3267

2757

2153

2023

1705

2346

2880

2355

1846

2109

2205

4024

4009

3275

2464

2448

1909

91.22%

82.69%

88.75%

94.91 v.

93.31%

9270%

8442%

81 .49%

84.18%

873B%

82.64%

89.31 %

-0.14

0.42

-1.07

-0.5?

-1

-1.01

-1.5

-0.64

-2.04

4.75

-2.39

-1.59

-1 .08

-0.75

-1 .65

-1 .34

-151

-1.51

-1 .91

-1.39

-2.24

»2.08

-2.45

-1 .95

~ = ==.=;=.=,. . 3 ..=.ZI*»

Line Sharing (Parity)

x- x

*~ot
E
w

100.00% x
90.00%
80.00%
70.00%
50.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0 .00%

§ n
o-L:-|

n
8u
o5

n
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n
o

é
l l .

:
5

3
s
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8z 8D8'2

3
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9¢ - -x- . CLEC Result QwsstResun |

Date CLEC Num CLEC DUR( cLEw R¢sJcLec so dQwssl Numlcww Dem Qwest Rest ModZScr Pa Ser

Jan-03

Feb-os

mar-oa

Apr-D8

may-os

Jun-63

Jul-03

Aug~03

s e w :

OC!-03

Nov-03

DeC-03

4

1

1

4

1

1

214010000° /» 900% 2346

3397

3267

100.00% 0.00%

100.00% 0.00%

4024

4009

9122%

B442%

B1 .49%

-0.62

»0.43

448

-1.38

.1.26

-1.29

Qwest Perf Results - PID (14-State 271 PID 5.0)
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches

Residenee(P ' )
Dow CLEC Num CLEC Dem CLEC R084 CLEC so rQwestNun Qwest Of",QwestRem0062842 pansy so

Jaws

Feb03

Mar-03

Apr-os

May-03

Jun-03

Jul-03

Aug-03

repos

Od»03

NOv-03

08003

4

10

14

7

7

10

9

5

4

7

4

4

4

10
15

1
7

11

9

e
4
7

4

4

100.006

100.00%
93.33/

100.00'/

100.0014

90.91 /
100.00 /

83 33 /o
100.00%

100.00/

100.00 h
100.00/

0.00%

0.00%

24,9496

0.00%

0,00%

28.75%

0oo%

37.27%

0.00%

0.00%

0.00%

o.ooss

2279

2zm

2359

2309

2247

zosma

3302

3320

2420

2295

2075

1831

2387

2as1

244s

2350

23:0

2163

3412

3722

2533

2390

2518

:cue

95.48%

80.64%

96.44%

98.28%

96.44%

96.25%

96.73%

89.20%

95.54%

96.03%

82.416

91 .4696

-0.44

-1 .55

0.64

-035

-0.51

0.83

~0.$5

0.48

~O.43

-0.54

-0s2

-0.61

.94

-1.26

.1

-0.61

.121

4.31

»0.5

-1.33

-0 71

.1.26

.1.33

.156

-1.37

Business (Plfifv)
Dane CLEC Num CLEC Dem CLEC Rem CLECSMEQWBS( NaurQwestDemQwest Rosauoczser Parity ser

8

Jan-os

Feb03

Maf~03

Apfm

my-os

8 Jun-o3

i JUl~03

Aug-03

Sep-03

O¢l»03

NOv-03

ow ns

3

0

2

2
1

2

3

0

2

3

1

2

2

1

2

3

1

2

100.00%

0.00%

100.00%

100.00°/

100.00v.

100.00%

100.00%

0.007

100.00%

0.00%

0.00%

0.00%

0 .MW

0.00%

0.00%

0.00%

0.08%

0.00%

382

ahs

ala

397

341

549

373

313

284

387

426

ass

399
358

G11

387

see
289

98.71%

amass

97.248

99.50%

95.25%

89.85%

96.38%

85.05%

98.27%

~0.2

1 .5

.0.24

-0. 1

»0.22

.0.47

-0.33

t.4S

-0.19

1.12

-0.09

1 14

.1 06

~1 14

-1.29

~1.2

adz
1,11

Connex21 (Parity)

one CLEC Num CLEC Den CLEC Re CLEC Std www rUIn' lQwest www Res unozsa Pa Ser
Jan-03

Feb-03

Maf~03

Apf.0@

may-os

Jl.M~03

Jul-03

Aug.os

SeP-03

O¢t»03

NOv-03

Deo03

1

1

1

1

1

1

100.00%

100.00/

100.00%

0.00%

0.00%

0.00%

112

192

117

115

217

12s

97.39%

88.48 *

92.86%

-0.16

-0.36

-0.28

-1.1

-1.22

.1 17

PBX pavia)
Date CLEC Num CLEC Den:CLEC RQSL CLEC Std r Qvnsa NoQwest Den-Qwest Res-Modz$cA' Parity Ser

Jan-03

Feb-D3

Mar-03

Apr-03

May»03

JUN-03

Jul-03

Aug.o3

Sep-03

Od-03

Nov-03

08903

1

1

s

1

I

1

1

1

1

I

s

1

1

1

1

1

10000 /»

100.00 A

1oo.oo /o

10000 /

100.00/6

100.00%

100.00/.

100.00 /o

0.00/

000'/

0.00%

0.00 /o

0.00 /
0.00%

0.00°/

0.00%

119

96

99

101

91

11s

165

as

119

97

101

101

92

119

165

as

100.00%

98.97 A

9a,o2 A

100.00%

98.914

99.16/

100.00%

100.00%

NIA

-0. 1

-0.31

NIA

-0.1

-009

N/A

WA

N/A

4.06

-1.19

NIA

-106

- 1 0 6

N/A

NIA

5

,A-

3
~x

QB

9

gg
8
8
:E

3§
s
3

83
3
3

Qwest Perf Results - PID (14-State 271 PID 5.0)
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatdles
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MR-3D - Out of Service Cleared within 24 Hours (Percent) Interval Zone One

new CLEC Num CLEC Den: CLEC Resp cnscswr Qwest Nun' ow Don-Qwest Real M° dZSCr Parity Sci
J8r\»03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-os

Sep-03

Od-03

NOv-03

De°o3

1

1

2

2

1

1

2

2

100.00%

100.00%

waooas

100.00%

0.00%

0.00%

0.00%

0.00%

302

229

243

162

324

239
257

179

93.21 %

95.82%

94.55%

90.50% -0.46

-0.27

»0.2 t

-0.34

~1.16

-1.13

-1.21

-128

Unburied l.no°> Analnq lF'if**y)

o w CLEC Num CLEC DGO(CLEC Rem CLECSMI r QwestNor www Den-Qwest Rossm aazs a Parity So
Jln-03

Feb-03

mama

APr-03

May-03

Jl.l1'*03

Jaws

Aug-os

SGP-O3

Od~03

Nov-08

Deo-03

301

405

317

227
247

269
363

377

248
270

270

167

302

408

317

227

247

270

375

392

252

278

277

169

99.67%

99.28%

100.00%

100.00%

100.00%

99.63%

96.80%

as, 17%

98.41 as

97. 12%

97.47%

98.82%

5.74%

8.54%

0.00%

0.00%

0.00%

6_07*

17.80%

19.18%

12.50%

16.72%

15.89%

10.81%

20813

19363

zzoao

19417

19965

20619

27123

29295

24020

22976

19805

17270

24053

31281

zsazsa

20730

21497

22924

29532

37448

2a019

25177

25164

18995

86.53%

6180%

as,se°A

93.67%

92.87%

93.52%

918498

78.2398

as.7sv.

91 .26%

76.08%

90.92%

-8.65

-15.44

-7 .32

-3.9

-4.33

-4.02

-3.49

-8.56

-573

-3.44

-8.3

-3.58

6,04

,10.39

5.45

4.37

4..es
-344
-3. 1 z

5.21
448

4.09
-6.05

-3.16

Unbundled Loop - 2 \Mrs Non-Loaded (Parity)

Dale CLEC Num CLEC Deslc CLEC Ross CLEC so r Qwos\Nmr aw D m www Ross M o a zs a Pa . Ste

8:

s

Jln~o3

Fab-03

Mlf»03

Apr-o3

May-03

Jun-03

Jul»03

Aug-03

Sep-03

OCt-03

Nov-O3

09403

19

12

11

9

18

14

24

pa

19

19

9

12

19

12

11

9

i s

14

25

21

19

19

9

12

10g_qg*

1oo.ooss

1oo.ooss

1oo.ooss

\ncms

1oo.ouas

n u n s

100.00*

1 oo.ooss

10o.ooss

1 o0.ooss

100.00*

o.aoss

IMO*
o.aoss

onus

OSU*

0110*
1910*

amass

g_qg*

amass

o.ooss
g_qg*

as
no
ill
210
117
i s
224
an
2:1
204
134
n

n o

m
ms

212

201
I a

227

m

zag

204
ms

99

nzcas
n.1oss

9140*
nassau

nos as

i n n s

s ass

91.31 *

91.10%
1oo.oass

nssss
1o0.0ass

-0.5¢
-o.az

~o.zl
-o.zs

-o.sl

-0.37

o.ls

-0u

-0.55
N/A

-o.:s
NlA

L

-1.34

-1.2

-1.17

-1.17

-1.35

-1.23

-o.4s

-1.51

-1.34

1»uA

-1.22

NIA 4

Ullhlllldldl589-ADSLQuIIIIIUQFIM1)
DDU CLEC Num CLEC Dun:CLEC Rea CLEC sur Qwlstn\lr Qwtdbonown nomgqlsq
Jln-03

Fib-03

u m

M M S

may-os

Jun-06

Jul-03

Aus-0°

S1D-09

c a n s

nova:

D80-03

2 2 1 oonoss 0.aass an zs 91.57% -0.43 -1.28

Qwest Perf Results - PID (14-state 271 PID 5.0)

""§xJ

Qwest DSL (Parilv)

u l w i l r s a

w by J ll-elunniiafas

v

g

3
x

E
x

*uee
u

I

I
oo

3

100.00%
90.00%
80.00%
70.00%
60.00%
5000%
40.00%
30.00%
2000%
10.00%
000%

1 0 0 . 0 0 %  x - x - x - x - x - x

100.00%> s - x < - > < - a s - §- x  I
90.00v. I
80.00%
70.00%
wood.
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

Q

95.00%

94.00%
9

99.00%

98.00% I

97.00%

96.00%

Q

<2

¢:> ¢~¢ ¢!> ¢:> n n eaeo n n

w - - CLEC Resume

x~ - - CLEC Resul

x~ - CLEC Result

x - CLEC Rosin

n9 so
9

9 Owes1R4» sul\l

n
e.

§§3

38s

www Result |

Qwest Resin

Owes: Ram |

Arizona

January 27, 2004

Q

ea

of

an ea ea ea

on

ea

o

Page 177 of 289

0

9

•

an so an

n

on

co

so



lcLEc NumDale CLEC DSU( CLEC Res CLEC Std EIQwest Nurr Qwes!Den4Qwesl Res Mu:IZScr Pa . Ser

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One

Unbundled Loon ISDN Capable (Paritv)
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two

/ 4

x5:5
•t

'uQa
u

§ 3
my:
o
. L
:
~°»

Q.La.
<

100.00% x--x
90.00%
80.60%
70.00%
60.00%
50.60%
40.00%
30.00%
20.00%
10.00%
0.00% .

9
9c
4

ro
q:55

ea
9
'6
o

no
Lno
sUlb

n
° .
92

8
>
oz

Rao
6w
D

n

9'<

D'Fl -x- . -cLEw Result Qwest Result

» »837w ~ >

t
100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00°/v
20.00%
10.00%
0.00%

noJ.:-a

en
a
.L

2

vo
°.\.u
s

n
80o

ns1::-1

Ev
9:
-a

§all- 8 ea
°.>9
z

n
9>.n
E

no
8D

no
83
<

_.- . . . _.
-x- . CLEC Result Gwusz Resultr - - .

;

34

. A ....

Unbundled Lao J Analog (Parity)

Data CLEC Num CLEC Den:CLEC RES( CLEC Sid r Qwest Nurr Qwest Dem Qwes!RES! Mod z So Pa Sci
Jan-03

Feb-03

Mar-U3

Apr-0s

May-o3

Jun-03

Jul-03

Aug4s

Sep-03

Oct-D3

Nov-G3

D¢e,03

1

1

1

2

3

1

1

1

2

3

100.00%

100.00%

100.00%

100.00%

100.00%

ooav .
0.00%

000°A

0.00%

0.00%

2365

2417

2228

2171

3754

2583

2899

2325

2315

4400

9155%

BE 37%

95.83%

93 78%

85.32%

-0.3

-0.45

-0.21

-0.36

-0.72

-4.18

-1.27

-1.13

-1.22

-1.44

UnbundledLoop -2 Vera Non-Loaded(Parity)

Date CLEC Num CLEC DeneCLEC ResL CLEC Std QwestNu Ewan Den Qws st Resp M ¢dZ Sc f Pa S o
Jln~03

Fab-D3

Mar-03

Apr-os

May-03

Jun-O3

Jul-D3

Aug-o3

$ep03

Od-03

Nov-03

D9903

1

2

1

1

1

2

e

2

2

1

1

1

2

1

1

1

2

6

2

2

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100,oov.

100.00%

100.00%

100.00%

0.00%

0 .00%

0 o0%

0.00%

0.00%

0.00%

0.00%

0.00%

0 .00%

000%

0.00%

30

14

19

25

19

is

25

zz

14

15

9

30

14

19

25

19

15

26

22

14

16

9

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

N/A

N/A

N/A

N/A

NIA

NIA

NIA

NIA

NIA

N/A

WA

N/A

NIA

N/A

N/A

N/A

N/A

WA

we

NIA

N/A

NIA

t
-o
o
B
u

100.90%
9000%
80.00%
70.00%
60.00%
50,00%
40.00%
30.00%
20.00%
10.00%
0.00%

vo
° .
39

cmo
.L
2

n
8oo

o9:I
' s

no.L
s

n
=.::5

en
o
. é
m
U.

228
s
6.ow

3
>
o

z

<?
3 '
E

no6
<

9-  -  -X '  .  -  CLEC Result Qwest Result§ ;;

Unbundled Loop ISDN Capable (Parity)

Dire CLEC Num CLEC Den: CLEC Real CLECS\dl: Qwest Nurr Qwest Dem Qwest Rest mgqzsq- Pa'  So
J8r\-03

Feb-03

Mar-03

Apr_o3

May-o3

Jun~03

Jul-03

Aug-03

Sep-03

061-03

NOv-03

DevD3

3

2

2

1

2

1

3

2

1

4

3

2

2

1

2

1

3

2

1

4

100.00%

100. 00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

ooo%

000%

D00%

030%

0.00%

0.00%

0.00%

0.00%

0.00%

0 of%

30

14

19

18

15

26

22

14

i s

9

30

14

19

18

15

be

22

14

16

9

100.00%

10000%

100.00%

100.00%

10000%

100.00%

100.00%

100.00%

100D0%

100.00%

NIA

N/A

N/A

N/A

N/A

N/A

NIA

N1A

NIA

N/A

NIA

N/A

N/A

NIA

NIA

N/A

N/A

N/A

NIA

N/A

Qwest Pert Results - PID (14» State 271 PID 5.0) Arizona

January 27, 2004 Page 179 of 289



MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4A - All Troubles Cleared within 48 Hours (Percent) . Dispatches within MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) Dispatches outside MSAs

Residence (P )
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MR~4B - All Troubles Cleared within 48 Hours (Percent - Dlspatches outside MSAs
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MR-4C All Troubles Cleared within 48 Hours (Percent) - No dispatches
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MR~4C - All Troubles Cleared within 48 Hours (Percent - No dispatches
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MR-4D - All Troubles Cleared within48 Hours (Percent) - Interval Zone One

Owen oiL (paw)
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Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

MR-40 - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One
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MR-4E .. All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
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1*e2¢::.

¢.""x l l I_5

t
4!

1'U
o
O
u

I

100 .00%
90.00%
ao.oo*v.
70.60%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0 .00%

n
9
3'5

8
-sS

o¢1<

n
° .
'o
o3

n
2¢
2

3
Ra

E
9

o
4
0v>

iso
.s
8

n
° .>oz

no
?<

4
"yi

=z',

3

9i_ - -x- - -cLEw Resin Qwest Resin

4

4

»  » . . .= ..= . . ; s=======4
====§3§§¥~» ==

1 - 1 ' M

t
uoo<9

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

n
o
. L
9

n
° .:I-»

*;
2

Rx
° .
5
o

3
s

M
9
-g~u.

n

3
3.

no
6.0m

to¢
LEo
O

Y)° .
rE

8
3

n
9
8z

_...  ,  __  .
C - -x- - - cLEw ResuN Qwest Result

Date CLEC Num CLEC Dem CLEC Resp CLEC Std r Qwest Num Qwest Dem Qwssi Rest MGdZ So Parity Ser

Jan-03

F a una

Mar-03

Apr-03

May-03
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

corr Ds1 (Pafifv)
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MR-5A - All Troubles Cleared w\thln 4 Hours (Percent - Interval Zone One
'Mr4 .

+4 J *qr4 é

P

*~» 4 4"'*S»»..="` 3 *x .».*4§wW, 4 4% _ x

,  Date CLEC Num CLEC Denom CLEC Result

"4

e

*Fe
4

at

4

Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-» 03
JLiI-03
Aug-D3
Sep-03
oct-03
Nov-03
Dec-03

8
5

15
15
13

3
14
30
23
34
25
20

7
13
28
23
21
10
27
45
32
38
ah
27

B5 71%
384B%
53 57%
85 22%
61 90%
30 00%
51 85%
66 67%
71 88%
BE 47%
69 44%
74 07%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

January 27, 2004 page 191 of 289



MR-SB All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - IntervalZone Two
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MR-5B - AI! Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-SA - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs
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MR-6D - Mean Time to Restore (Hours Minutes) - Interval Zone One
4

4' *W 45 41 4'
u. 4 a .an *¢u\. Ann

I

E
i•

•
X9

x I

4

'uoo
0

4 19
3 50
2. 21
2 52

224
1 55
1 26
057
028
0 00*at 4.

I

§8
.A
0
u.

ano
4m3'18

ea
¢La.
<

cy:
o

é
:
" a

co
o
..:.
u
o

an
o
4.
4

E cm

£9
ca
:S
o
a

vo
o

8'
<

FlQ
:Lo
z

3
E

r

1 9- - -X- - - CLEC Result Qwest Result4

I,
5
- .

PP

4.+ 4* = @.**e@ .4§~»:,~=»l' *
* 1
484 W = r  . ~ z . h - » . »u. aan;-

uv-'Iv-h

6 0 0
"P

t
r

s~ 1
4 4 48

E

3 3 6
5.• • "x.

I
1 8_. x__

2 24 i
x

x' `x -'
"~x

1  1 2
4

we
I

l~i
an
9
Ar

E

n
o
_2

8
.do
0
u .

i so
é 42

3
0 0 9

Eu
qcu-1 3

ea
9c
3.

an
8
2

ca
o o

D

n
o
A.o
cm

eao
e.:
<

ea
9
:»
a
z

8J
I  I  -x.  -  -  CLEC Result 9 Qwest Result

4t*
* »9" M

;: .N .
* :+¢x ;:: * : :4;?.

" :;. v:;:>:§*;* * 4 n Q ,y •
..=;,.. .

H
1

" in*£,+ _~r2**<l4~l~8***
. Jo me l::."

* '3~»  x 4 8

s |

04
¥".

?§
x

I \| _x_
IF

_x

'3
I 4 5 * ., ~l

T

4 1 g
3.50
3 2 1
2 5 2

3  2 2 4
< 9  155

1 2 6
0 5 7
0 2 8
000

+

8

E
E

Eu
.|.
9

ea
o
é
w"1

Fl
8
2 '

Rao
.J-o
o

on
q

on
o
. é
0
LL

rm
8is

86
83

to
9>o
z

on
93-al
E

n
90:<

1

°  - -x - - CLEC Result Qwest Result* EA r * * .
441% 44 l

k5VY

2*: 4. 8 _

55?
*

4*

=r. 5. ,v',
¢ , §;?§b.1;:

AQ4
r

y

==:2; :1»
:4.» =" v

. .
9 4

f i .

¢ § !?
lg; "4 " .*....
. : .* -.
' i

*
¢=**§'*5'..C & * < " " '

4* s*41
M

1%

4

a

4
g

: f41:18
;\:I I

s 9
i f :if

Qu* '\

58:
g* 1 1

I
* 1 1A x vt*

s

*

4*'§1E *
=~4»

1

* 9 %
* ¢ *

: 4

. 9

.

**
h

* *

**\ ** 4+~.

.Sc a.

41

+ v
,r~

u Ag
v

1 4"via

l:

l a
"44 ,e

1 8*
4

* K *f
| *Q

=r 4 *
1

94
a h

*

et *rg4*8 *
* .*M

'4
I

I am*

98* .2I
l = **s w

4r §*1 *
>

44 nv4: ?

*a ff:*Ti 8
y

",,3;* : . . »i"

841
*

'v
*

*Q

4
r
r at I
#1

a*
4
4: , p

*M*Q '

8¢*

* 4
4

1 .

x"*Y

11

a 4 * * g o L

u  '

3

i F 8
4

Q 1
£94 * . 444

4. i

*
,g

A*4* "4~¢ < *

of
*R r

e *
r

S

x
> _Q"

;:; :.v  .444_
**ia

4.2. 4: *"

#J .
:

.4 " K; .

I

4 4

JRx» r
86 wt

* a t 1

44

f * V

W j",» 4
u &£

=: " f<*.E*

*  3  R
1 A

*
q

44x4 h

F

,g s
" 9

* * i i

* "  * * K
** * ¥

*ea K

s o'\
~<

* aw

*é 4

4°
~5":**

A-

ct

+4

»

4
J r

¢ *<;.
§ Y \

§ »

: \
v . w.
.s  .

R

Ar
'*.1

¢<8l<1°**
S ¥-

? 3 g
9"

4
9
J 9 4

$4

'i»=v*.§t»,
R a .4

z~
$84
*

* 4*
4

4 xJ .

+a*f=§»'

4 4  8 '
*1 4

ap e 2

" Q4

Iii
4

R 4

* » :
s 41

* , ¢ » l

# <4 _

. "
' 1 4

8'*
» :- .$8. 4 1 s

»»¢°°, *

£

4
4

.*

x4£ N

ISDN Puma (Panty)

Date CLEC Num CLEC Dem CLEC R85\ CLEC Std r Qwest Nurr Qwest D¢NIQwest Res: Mod Z Sci Pa Sci

Jan-03

Feb-03

Mar-03

Apr-03

May.03

Jun-03

Jul-03

Aug~O3

Sep-03

on-0s

Nov-03

De¢>03

1 .57

2 56

1

2

1 57

1 28 1 57

8 9 1 0

120 19

37

32

2 2 5

3 4 5

-o OF

~0 26

-1 05

. 1  1 6

Q W * ,.» .
p

' v * 1 *

D S1 P a )
Date CLEC num CLEC Dem CLEC R8S\ CLECStdE Qwest Nu r Qwest Dem Qwest Res: MOdZ$Cr Pa Sci

Jan-03

Feb-03

Mar-03

Apr-03

May-O3

Jun-c3

Jul-03

Aug-03

Sep-03

or.~1-03

NOv-03

Deo03

8:13

28.08

12 42

s so

s-20

3 25

47 as

21 30

3521

30 15

2.56

25:18

3

9

5

3

3

2

11

6

9

10

1

13

2 4 4

3 0 8
2 3 2

2.58

2 0 7
1 4 3

4 2 0
3 3 5

3 5 6
3 0 1

2 5 6

1 5 7

3 5 3

3 1 6

2 3 1
3 4 9

1 5 3
0 1 s

3 4 3

2 22
2 55

3 18

1 41

2431 42

4a17 49

2615 22

2593 17

2727 15

3491 20

4748 30

6734 2S

437B 27

342608

3248 32

2248 34

811

1039

B49

790

B08

923

1229

1427

1081

1077

825

802

3 0 0

4 3 B
3 0 5

3 1 7

3 2 3
3 4 7

3 5 2
4 4 3

4 0 3

3 1 1
3 5 6

2 4 8

- 014

- 073

- 04
4 1 6

»0G8
-O 68

0 4 8

-O51
-607

- 014

- 024

-1 04

-1 ea

1 AS

-1 24

.1 1

-1 41

-1 42

-0 71

~1 31

-1 04

-1 08

.1 15

-1 63

LIS Trunk (Panty)

Dale CLEC Num CLEC Dam CLEC Resp CLEC Sid I Qwest Nurr Qwest  Wm QwestRest Mod z Scr Pa Sci

Jan-03

Feb~03

Mar-03

Apr-03

May~03

Jun-03

Jul-03

Aug-03

Sep-03

Oc1-03

NOv-03

Deo-03

20 49

12 57

16 40

152s

15 37

16.47

55:40

23:26

9 36

1543

14.2a

1013

14

17

12

14

15

14

22

13

10

10

7

10

1 2 9

0 4 6

1 2 3
1 0 6
w e

1 1 2

2 3 2
1 4 8

0 5 8
1 3 4

2 0 4

1 0 1

1 4 1

0 4 2
1 2 1
1 1 7

D 52
1 3 3
4 4 2

2 0 1

0 5 7
1 0 3

1 5 6

0 3 5

5 3 1

9 2 0

8 3 4
1629

16 10

7 0 5

9 1 9

5 3 5

1245
3 3 1

1507

12 14

5

12

B

10

9

7

7

s

13

5

4

3

1 1 8

0 4 7
1 0 4

1 3 9
1 4 5

1 0 1

1 2 o

0 5 s
0 5 9

0 4 2
3 4 7

4 0 5

0 3 5

- 0 0 s
1 1

»073
- 075

0 0 8

- 002

0 9

,g 09

1 3 8
- 062

.1 14

-0 79

,1 04

-0 33

,1 44

-1 46

-o 95

-1 01

-0 45

-1 06

-0 16

-1 38

-1 69

Qwest  Perf  Resul ts  P ID (14-s tate 271 PID 5.0) Arizona

January  27,  2004 Page 201 of  289
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Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OC1-03
Nov-03
Dec-03

14:13
136.34
158:41
109'58

73:56
48.04

110246
218'13
143:23
93123

154-37
101.48

7
13
28
23
21
10
27
45
32
38
36
27

2:02
10:30

5:40
4:47
3:31
4:48
4.06
4:51
4:29
2:27
4-18
3:46

1 4 5
1 0 3 1

5 2 4
4 1 8
2 0 5
2 5 2
3 1 2
7 0 0
5 3 0
3 1 1
3 3 0
3:05
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two
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MR-6E - Mean Time to Restore (Hours:Minutes) . Interval Zone Two
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A - RepairRepeat Report Rate (Percent) Dispatcheswithin MSAs
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MR-7A' - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7B' - Repair Repeat Report Rate (Percent) Dispatches outside MSAs
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MR-7B" - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7C - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7C - Repair Repeat Report Rate (Percent) - No dis aches
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MR-7C' »  Repair Repeat Report Rate (Percent) - No dis aches
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MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches

Basic Rate ISDN (Parity

Date CLEC Num CLEC Den: CLEC R831 CLEC$idE Qwest Nurr Qwest Dem Qwest Res: M9dzscl' Pa Ser
Jan-03

Feb-03

Mar-03

Apr-D3

May-O3

Jun-03

Jul-03

Aug-03

SspO3

Od-03

NOv-03

08003

0 1 0.00% 0.00% 7 52 13.46% -0.39 -t .24

Date CLEC Num CLEC Den:CLEC Reel CLECStdl aw Nun*Qwest Den, Qwest R sn muazscr

J8l'\-U3

Feb-03

Mar-03

Apr-03

May-o3

Jun-03

Jul-03

Aug-03

Sep-O3

on-os

NOv-03

De¢03

4

12

7

8

7

11

32

32

34

36

44

75

67

so

84

132

159

187

277

254

9.09%

16.00%

19.45%

10.00%

8.33%

8.33%

20.13%

17.11%

12.27%

14.17%

28.75%

35.66%

30.59%

30.00%

27.64°/»

27.64%

40.09%

37.66%

32.81 v.

34.88%

373

382

333

316

374

389

522

359

415

376

2676

2746

2797

2711

2544

3632

3757

241s

2766

2747

13.94%

13.91%

11.91°/»

11.66%

14.70%

10.71%

13.89%

15.27%

15.00%

13.59%

-0.92

0.54

-ass

-0.45

-1 .Hz

-0.87

2. 12

D.6B

-121

0.23

8
88.:

:8:
38

i

<-

in
_~

:'

Line Sharing Diagnostic

9

83?
5

we

*Q

Date CLEC Num CLEC Den: CLEC Resp CLECStdl Qwest Nurr

Jan-03

Feb-03

Mar-03

Apr-o3

M8y»03

Jun-03

J i ma

Au9~D3

Sep03

Od-03

Nov-03

Deo-03

1

0

0

1

1

1

o

0

0

0

6

5

3

4

4

4

4

3

1

3

16.67%

0.00%

0.00%

25.00%

25.00%

25.00%

00o%

0.00%

0.00%

0.00%

37.27%

0.00%

0.00%

43.30%

43.30%

43.30%

0.00%

0.00%

0.00%

0.00%

17

22

23

19

18

13

23

19

14

15

a stDemQuest RM:unazsa pay ser

149

ms

w e

146

145

zoo

199

142

154

127

11.41%

11.84%

11.92%

13.0196

12.41%

s.s01s

11.56%

1:1.:ls1s

8.54*

11.a1ss

0.39

-0_1

-0.83

o.s2

o.es

1.1

-0.72

-o.s1

-0.3

-o.ea

-0.76

-1 .49

-1 .38

-os

-as

-0.33

-1.44

-1.41

-1.19

-1.38

Q. .
.

. .

;

.

. 8

: F. .

$ .*;.>w4*: 4
. . 3m.g

Z "
¢ "

g

4 5 1 I : ; = § g i : : ; : : : ; : . : ; : . = ) '

5 5 I : I : l: l$ 5 i3 l: l: ; : l: § { : 1 : =: 5 . 8 ¥ s s . ' 4 " 4 1 ? $

.;

* ¢ . » ~ = . = = ¢ :

93 441
Line Sharing Diagnostic

CLEC Num CLEC Dent CLEC Rest CLEC Std E Qwest Nurr so.0oss

50.00%

4

8
88
;s-

us
*:
Sr9 . i

s
-1

..
40.00%

1

4
1*

.4

4.
4 +a0.ocss

4

i
l
1
\l

3

441
far!

3251 4
. .. =.1_

a

20.00%

10.009s

Date

Jan-O3

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03 30.00%

157

136

163

181

157

285

155
4

ii

Se" n 8"88828383833332: .I

48
1

1

"
r

* v

14
*

r

:

4

. .

.=§
:..
?:

.91

1

1

0

4

3

1

1

5

B

10

3

2

6

15

10

4

5

20.00%

50.90%

30.00%

33.33%

50.00%

0.00%

26.67%

30.00%

25.00%

20.00%

40.00%

50.00%

45.83%

47. 14%

50.00%

0 .00%

44 .22%

45.83%

43.30%

40 .00%

127

132

102 - - -x- - -CLECRlsuII 9 Qwest Rasun

Aug-03

Sep-03

081-03

Nov-03

Deo-03

;
g

4.  : -..\ .
. ..s. :

4
-

* ~.. | L . .
"av : 4i!lfi348Mt'*18~*Ii»l&*">2l

"1
~"" 1 8* ?¢¥T+*

+.='?§.é€"»@°E*'8l*'¥='; . +
. /4

+*4 E* _I

F

f . • .. .?
,r-a§..'-8 ~§§3=§ p8E5""|:

* j
=~@'*§£fam»,r

.* . »=4* ... 5

8
.Lr*

Guns!DomOwns! Re meuzsa Pl so

111

702

916

909

m

14a2

734

755

n o

see

22.08%

19.37%

17.79%

19.91*

19.9%

20.8%

21.12%

18.9%

15.8%

15.§%

-0.11

1.9

0.95

0.53

o.ss

-123

0.54

1.04

0.4s

0.za

-1 .07

0.15

-0.42

-0.88

-0.49

-1 .75

-0.67

-0.31

-0.73

-0.83

Date CLEC Num CLEC Deni CLEC R¢$1 CLEC Sid E Qwest Nun

Jan-O3

Feb-03

Mar-D3

Apr-03

MW-O3

Jun~03

Jul»03

Aug-O3

sep-os

O¢|~D3

Nov-03

Deo-03

1

4

3

1

1

0

4

3

1

1

5

B

10

3

2

e

15

10

4

5

20.00%

50.00%

30.00%

33.33%

50.00%

0.00%

26.67%

30.00%

25.00%

20.00%

40.00%

50.00%

45.83%

47.14%

50.00%

0 of%

44 .22%

45.83%

43.30%

40 .00%

157

136

163

181

157

285

155

127

132

102

x x

x. .x_
I x  • •  i * `•  • • •  •  ` §

f
» \ 1 u
I \ I \
I ' I

» \

. I
\ I

I

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

16.00%

14.009

12.00%

10,00%

8.00%

4.00%

§'-8 ¢3 ¢1> ¢'J ¢': ¢*» r.~: n e'» c': ¢¢: c'>
9 q  9

x~ - . CLEC Result Qwest ResuN

8 UNE . P (POTS) {Paritv

25.00%

20.00%

9 15.00%

cm 1000%

0.00%
Q Q 19 49 n- ea an n an

8 8
o n e-fx

x~ - - CLEC Resume Qwest Result

UNE P (Camila: 218 (Plri\v

ao.uu'ls

: h a s

l0_g0*

15.1104

1080*

sans

onus

" 4 on ea n n 8
:is §

an---cmcneauvr • Q-MR-un

'Results exclude No TroubleFound and Test OK reports unless QWEST troubleis foundon anotherreport within 30 days of me originalreport. A30-day window necessitates reportinga month behind

January 27, 2804

9 n 19 n9

Page 221 of 289



MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent Interval Zone One
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MR-7D Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone one
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MR-7D' - Repair Repeat Report Rate (Percent) - Interval Zone One
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Enhanced Extended Loops (EELs) Diagnostic
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MR-7E" - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E" .. Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-8 - Trouble Rate (Percent)
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MR-B - Trouble Rate (Percent
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4
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MR-8 - Trouble Rate (Percent)
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Nov-03

DeC-03

0

0

o

0

0

0

0
1

0

0

o

0

120

120
106

106

106

107

106

92

67

67
67

42

o Nov.

000%
0 00°.

000 e

o of.
000%

0 00%

1 09°.

0 00v
000 u

0 00%

0 00°.

0 00° .

0 00°.

0 00° D

o DO a

o 00%

0 00%

0 00%

10 37°

000° o

0 00° .

o 00%

000%

784

796

761

639

524

689

897
940

803

819

537

635

128227

128227

124908

124434

124625

125733

126344

123709

124418

126688

126722

127655

0.e1°.
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Jul-03

Au9-03

Sep~03

OCt-03

NOv-03

Deo-0.5
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MR-8 - Trouble Rate (Percent)
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0.83%
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MR-8 - Trouble Rate (Percent)

Unbundled Loop - 2 Wire Non-Loaded (Parity)
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0.00 /a
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0.00 /

0.00%

0.00 /1
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0.00%

0.00%

0.00v

41 .57 A

0.00 /

0.00 /

0.00%

0.00 /
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1888

1767
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2.78%
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4.17%

2.74v

2.11 v

293 /

2.26v

2.25 /

-0.26

-0.53

-0.54

-0.55

-0.53

-0.52

1.91

-0.5

-0.5

-0.52

-0.45

-0.43

1.15

-1.33

-1.33
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-1.32
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MR-8 - Trouble Rate (Percent)

Dark Fiber - Loop (Diagnostic)

Date Numerator Denominate CLEC R€$l Standard o Qwest Nun' Qwest Den.Qwest Rest ModZScr Pariiv Sci
Jan-03

Feb-D3

Mar-03

Apr-03

May-03
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Jul-03

A u g y
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DeW!

0

0

0

o

0

0

0

o

0

D

0

0

14

14

14

14

14

14

14

14

14

14

14

14

0.00 A

0.00%

0.006

0.00%

0.00%

000%

0.00%

0.00%

0.00%

0.00%

0.00/>

0.00%

000%

0.00%

0,00k

0.00%

0.00%

0,00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

E911 Piliiy)

Date Numerator nefwminazJcLEc Res\ Standard D Qwest Nutt QvusstDen Qwest ResI ModZSa Parity Scr
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y-03
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1-03
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-03
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o-D3

0

0
0

2
o

o

0
o
0

0
0
0

291

291

273

273

273

270

272

271

211

0.00%

0.00%

0.00%

0.73%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00'/

0.00%

0.00°/

275

277

271

0.00%

0.00%

0.00%

8.53%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

1

0

o

1

o

o

1

0

0

0

1

1

oJ0%

Ono%

one%

aw%
Ono%
ao0%

Q09~
on0%
090%

1011

1011

1017
1044

1mw

run

1m~
1m~
hmm

1m~

ion
1072

000%

099%
0D9%

-0.47

N/A

NIA

1.59

NIA

NIA

-0.45

N/A

N/A

N/A

-0.45

-0.45

-1 .29

NIA

N/A

-0.03

N/A

N/A

-1 .27

NIA

N/A

NIA

-1 2B

-1 .27
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MR-8 - Trouble Rate (Percent)
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Enhanced Extended Loops (EELs Diagnostic
Date Numerator Denominator CLEC Result Standard Dev

4::

.  R

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03
Dec-03.<4

7
14
29
23
21
16
32
50
35
42
41
34

181
208
262
318
363
419
437
488
548
587
670
726

3.87%
6.73%

11.07%
7.23%
5.79%
3.82%
7.32%

10.25%
6.39%
7.16%
6.12%
4.68%

19.28%
25 06%
31 .37%
25.90%
23.35%
19.16%
26.05%
30.33%
24.45%
25.77%
23.97%
21 .13%

Q w e s t  P e r f  R e s u l t s  -  P I D  ( 1 4 - S t a t e  2 7 1  P I D  5 . 0 ) A r i z o n a

J a n u a r y  2 7 ,  2 0 0 4 P a g e  2 4 7  o f  2 8 9



MR-8' - Trouble Rate (Percent)

Resurgence (Pififxf)

D818 CLEC Num CLEC Dem CLEC RCSA CLEC Sid I Qwest NUIT Qwest Dom Qwest Rcsl M8 d 2 s ¢ r Pa Ser

J8n-03

Feb-03

Mar-03

Apr-o3

May»03

Jun-03

Jul-03

Aug43

Sep-03

OC!-00

Nov-03

0 0 9 0 3

138
104

85

69

as

83
73

57

52
50

10362

sees

7089

peso

$071

4542

3599

w e

3239

3108

1.33%

1.08%

1.20%

1.04%

1.66%

m m s

2.03%

1.66%

1.61%

1.51%

11.46%

10.32%

10.88%

10.13%

12.76%

13.39%

14 10%

12 78%

12.57%

12 58%

33329

29375

23500

24536

25543

34071

41945

32012

29349

29758

1 osoz17

1838260

1809148

1791007

1772865

1755973

1738017

1708685

1575973

1645353

1.80%

1.80%

1.30%

1.37%

1 4 5 %

1.94%

2.41%

1.67%

1.75%

1.81%

4 . 5 8

-4.09

4 7 4

-2.33

1 .Zs

-0.55

-1 .s

-0 3 2

-0.53

-0.84

-3.18

-3.49

.1 .45

-2.41

4 .24

-1.33

.1 .91

.1.56

-1 .38

-1.51

IBusiness (Pa

CID! CLEC Num CLEC DSM CLEC Res: CLEC Sid I a w Nu n Qwest Dm : Gussi Rasa Moose Fmnysa
. in -os

Feb-03

Ia : - o s

Apr-os

M8V'03

JIM-03

Jul-08

Aug-03

$09-08

Od~03

N¢v-03

o w e s

29

24
17

14
11

14
19

10

16

11

basso

:sea

2as1

2ea4

2826

2847

2793

2853

2838

2800

0.97%

0.80%

0.s9%

0.49%

0.39%

0.49%

0.68%

0.35%

0.56%

0.39%

9.80%

s. 92%

7.66%

6.95%

6.23%

7.00%

8.22%

5 8 1 %

7 4 9 %

6 2 6 %

3973

3471

3122

2991

3028

4162

4848

3959

3484

3326

416804

41531 o

413709

412300

410850

409761

409028

337907

335494

334654

0.95%
0.84%

0.75%
0.73%
0.74%

1 .nm
1 .19%

14 ms

1 .0496

1 .cuss

0.09

-0.2

-1 .02

- i.51

~2.17

-2.78

-2.46

-4.06

~2.48

4 . 2

-0.94

-1 .12

-1 .so

-1.92

-2.32

-2.59

.2.49

4 . 4 1

4 . 5 1

-2.95

Conflux pa~tv>

Jin-03

Feb-G8

Mar-93

As¢~oa

May-o3

Jun-08

Jul-03

Au9-03

$ 1 9 4 3

o u r s

N n 4 8

o n u s

o
o
o
o
o
o
o
o
o
0

2
2

2

2

2
2

2
1

1

1

w a s

0110*
g_qq*

amass

M W *

0.00%

m o s s
f oss

O I G *

m o s s

0110*

0.00%

o n u s
0.69%

o n u s

:moss

0_g 0*
0 . 0 0 *

o.nnas

0. G0*

110

17

n

OF

n

101

111

116

n

91

Ono
32227
32151
mos
81414
mea
so
: a l a
so
: m a

o n s
0.27*
cans
mass
r a m
amass
0.31*
onus
asses
0.30*

a l a
4 . 0 1

-0.07
-0.07

4 . 0 1
4 . 0 1

4 . 0 0

4 . 0 0
- o n s

- a n s

-1.0$
-1.04

.1.04
-1.04

.1.04
- 1  M

-1 .05

- 1 . u
-1.03

.1.os

C ln l l l a ¢2 1  : h mm

n o CLEC MIDCLEC no C L E C  n m CLEC SU I o-1nlit!Q-sWano-uRn:lIG¢2S¢ vans so
-111-03

n o - o n

i n - o e

~=¢°¢

n e w
. m e a

JIMIS

M 9 - 0 5
SID-03
Od -08

N o v 03

o w n s

2

1

1

s

o

1

3

o

o

0

m
2o1
Lao
190
ms
n o
a n
171
ms
zoo

A u s

0.4ass

o.sass

1 . 5 1 *

0  go*

0. ssss

1 .sos

0.00%

o.non

o.ooss

as
mass
1.25%

12 ans
owns
1.21*

1z5306
0.00%
0.00*
Imp*

1210

1105

1081

NGO

1014

1445

1552

1 2 "

1163

m s

1'NaS4

111041

M a c

M m e

111311

m o w

w m a

115247

1sas14

101385

0.71 *
0.eas
o.¢1ss
0.95
o.c1ss
ness
ones
0.19%
o.11%
o.ws

0 . 4 :

4:.a4

4 . 1 4

1.4¢

-1 .as

o n

0 . 9 :

-1.10

-1.15

.1.14

-0.14

-1 .21

- m l

4 . 1 :

-LES

-1 .pa

-0.43

.1.11

-1.7

-15 1

. »
13;-f

..\. ..

1.40%

48
M

53333333333
9.1 - 4 ¢ -cnecnuu

l° ° =~
3 33 33333§88

om CLEC Num C L E C  o w CLEC Ross cLscsw cOwes: Nu QwsstbemQwest  Run n a u a z s a PG S o

Gs
| \

I \

: .:.* ~..~ Z*-I

l
•

.  w \ .
'Results exclude No Trouble Found and Test OK reports unless QWEST marble is found on annthcr u p o n wWmin 30 aye of the odgmal rvepoN. A30-day window necessitates reporting a month behind

Qwest Perf Results - PID (14-State 271 PID 5.0)

s
'

g

1 .ares
1.60%
1.40%
1.20%

§ 1 .o0%
a  o o 0 %

0.60%
0.40%
0.20%
0.00%

3.00%

z5096

2.00%

3  m 5 0 %
o

1.00%

1 0 . 5 0 %

0.oav.

8

3
s

i i  •  -x .  •  'CLEC Resul t

r- '
l°  .  ~x~ -  -  cLew Res in

3

8

i

1
•

n
2•
5

8

,
.

e s

3
2

8

8

as

4
3
q
3.

a v

q
¢

3 8

§̀3

• so ll

obs

8
<

i2

Qwest Result

8

5 8

3

Arizona

g
8z

3
a
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MR~8* - Trouble Rate (Percent)

PBX Pa )a
Date CLEC Num CLEC BOB( CLEC RQSI CLEC Sid I aw Nun'Qwest Dan-Guest Rasa Modz$a Pa So
Jan-03

F0403

mar-os

APr-08

May-03

Jun-o3

Jun-os

A49-08

SGP-UG

Od-90

Nov<03

00908

0

3

1

0

o

1

0

0

2
0

1398

1395

1395

1392

1369

1292

1241

1221

1198

1131

0.00'/

0.22 /e

0.07°/

0.00%

0.006

0.08/»

0.00%

0.00%

0.17 A

0oov.

0.00/o

4.63 /

2.68 A

0.00 A

0.00%

2.7e /

000%

0.00°/

4,08/,

0.00/o

176

128

117

110

101

1st

172

149

174

114

104248

103303

102264

94829

91306

90210

89369

80716

80198

7931 S

0.176

0.126

0.11%

0.12%
0.11 A

0.17%

0.19%

0.18%
0.22%
o.14/.

-1.53

096

-o.47

-1 .26

-1 .22

-0.79

-1.54

-1 .49

-0.37

-1.27

4.93

-0.42

-1.29

-1.77

-1.74

»1.48

-1.93

-1 .91

-1.22

-1 .77

w
x\
' s

x
\

' \

.» 9 C
.*,X»

Basic Rate ISDN <P=r1V

Una CLEC Num CLEC Den: CLEC Rem CLEC so r owns: Nunr9v4est Den-Qwest Rest Nlodz$cr Pa s o
.Amos

Feb-03

Maf~03

APr-03

my-aa

Jun-00

Jul-03

A419-03

sep-os

Od-88

NOV-00

089418

o
1

0

0
o

0

o
o

2

0

to
37

as

34

a7
40
40

to
18

18

0.00%

2.70%

0.00%

0.00%

0.00%

0.00%

00o%

acres

11 .11%

0.00%

0.00%

16.22%

o004

0.00%

0.00/

000%

0.00%

0.00 /,

3143%

0.00%

146

131

135

139

101

151

198

1G$

139

114

23262

23058

zzaas

22681

22351

22156

21907

11542

11389

11320

0.63%

o57ss

o59%

o.s1 A

0.45%

o.ea A

0.90%

143%

122%

1 .01as

-0.5

1.26

-0.45

-0.45

.o.41

-0.$2

»0.6

-0.54

2.32

-0.43

-1 .31

-0.24

»128

-1 .pa

.1225

-132

-1 .37

-1 .33

0.41

~1 .26

x

A 41-'o`¢ 9 » • • °"§

owwosL(pa#1v)
Dao CLEC Num CLEC DOM CLEC Re CLEC Sui Qwest N Quam De Qwest R MO¢ZSOr Sci
JlN-03

Feb03

Ma'~03

APr-03

May-03

Jun-03

Jun-os

Aug-os

sep-os

Od-08

NOV~08

DeC-03

1

1

2
s

6
1

7

s

a

2

126

135
140

134

140

141

208
226
257

278

0.79/»

0.74/6

1.436

3.73/8

4.29%

0.71 A

34o/.

2.216

1.17%

0.72/

8.B7A

8.57%

11876$

18.95%

20.25%

839%

18. 126

14.71/o

1074?

s.4sv

977

1032

1249

1213

1154

1a49

1153

1173

1282

1061

57278

58480

58611

58552

sa4o1

58300

G5454

eea4s

68101

69315

1.71%

1 .76%

2.13 A

2.07%
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MR-8* - Trouble Rate (Percent)

so p--ww

Date CLEC Num CLEC Don CLEC Rosa.CLEC sea Qwest N Owesl De Qwest Rn1moazsef hw so
Jan-03

Fob03

Mar~03

Apr-0a

May-03

Jun-03

:ume

Aug-03

S69-03

Od-03

Nov-08

D8G03

0

o

0
0

0

0
0

0

0
0

120

106

105

106

107

106

92

67

67

67

0.00%

0.00%

0.00%

0.00%

0.00%

0.0ov.

0.00%

0.00%

0.00%

o,co%

0.00%

0.00%

0.80%

0.00%

0.00%

0.00%

0.09%

0.06%
o,ooss

0.00%

618

591

497

496

$02

677

723

619

850

459

1 :hen

125357

124434

124625

125733

126344

123709

124418

126688

126722

0.48%

047%

040%

04998

0.40%

0.54%

0.58%

0.50%

0.51%

0.36%

-0.76

-0.71

-0.65

-0.65

-0.65

-0.75

.0_74

-058

-0.59

-0.49

8

4.45

.1 .42

-1.4

-1.4

-1.4

-1.46

-1 .45

-1 .as

-1 .36

-1.3

DS1 Pa . )

D110 CLEC Num CLEC Dem CLEC Ross CLEC Sus t own: Nurr Qwest DarnQwest WMIModz$0r pam SC!
Jin-03

Feb-08

llar»03

APr-03

may~os

JuN-08

Jul-03

Aug-os

Sep-03

088-00

Nov<o8

owns

12

3

3
1

2
9

e

s
10

2

115

119

117

NB

118

114

110

105

136

105

10.43%

2.52%

2.56%

035%

1 .hen

739%

5.45%

7.41 *

7.35%

180%

so.s1ss

assess

15.81%

9. 17%

12.91%

25.97%

22.71 %

26. 19%

26. to%

13.57%

1166

897

955

B97

sea

1356

1582

1150

1172

974

51159

512:19

51083

S0767

49999

49451

49419

49846

49966

49898

2.28%

175%

i.87%

117%

198%

2.74%

3.20%

2.31%

235%

185%

4.33

0.67

o.e

»0.76

-0.22

2.79

1 .21

2.ss

3.12

-0.03

1 .so
-0.59

-o.s4

4 .45
-1 . IN

ass

-ova
0.73

0.9
-1 .02

r
I wmsu

-1 .05

-1 .05

-I ms

-1 .05

-1 .of

-I .04

-1.08

-1 .04

-1.ea

4
i i
s
4
8
is

8
I
7
I*,|.

5
n

8
4

Gs; PlfiiY)
0 - cl.ecmll» CLEC Dim else RON cnscsnr Qwtdlhlr Own!DinQWIMRAUunezsa vunmsuI 0.104

o n s

*33

lzzuzauzxs
--*--el.iElnTlu 9 o m n -

m a s
Ftb-08
Ia:-as
Ml-u0
m m
JIIHIG
.1uwcs
M940
suns
rem :

wac
owe:

o

0

o

o

o

o

o

o

0

2

2

2

2

2

1

1

2

I

0_00*

g_gg*
onaas

0_g0*

o.uoss

0.U0*

0 g 0 *
onus

anon

moon
0.00*
OMG*
0110*
Amos
0.ooss
0.00*
0.ll0*
anon

12

14

15

12

21

12

12

10

I

assess

3547

aslz

:Asa

: S n

:Sm

4156

4181

418

0.34%
Oi l *
0.42*
034i
0.5l*
o.:wls
021%
o.z4ss
o. ans

a n s

-one

4.09

Eu»

4.11

- o . a

4.05

4.07

4.04

-1 .05

-1 .05

-I ms

-1 .05

-1 .of

-I .04

-1.08

-1.04

-1.ea

mms Ray (www
o n CLEC Nllll esc Dun: oleo man cmecsur Ann Nllf GMM Btn-O-smu 1 uuazsa s o

:me a
n n u o

nu-as

AP!-03

n o w :
Jun-03

Jd-03

*UU-03
so-on

Od-03
N¢v43

ochoa

o

o

o

o

0

0

0

o

0

o

1

1

1

1

1

1

1

1

1

1

0.00*

anon
0.00*

0.U0*

o.aoss

o.coss

o.ooss
0.00*

0_q0*

0.00*

g_gg*

0_gg*

0.00%
g_gg*

0.oo*
0.00*

0.G0*

g_gg*

0.00*

0.00*

194

114

ass

132

117

2:15

:so

171

205

142

1129)

11094

10984

wiz
10735

10712

10695

10657

1052:

104as

1.73*
1.57*
a n s
1 . m
1.1l*
2.1W
2.1l*
1.80%
1.M§
1.3%

4.1:

4.1:

-0.12

-0.11

-0.18

-o.1s

-0.11

-0.13

-0.14

-0.12

-1 .ea

-1 .as

-1 .07

-1 .01

-1 .00

-1 .09

-1.1

-1.00

-1 .of

-1.07

. .In .. 4 . "

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A30-day window necessitates reporting a month uemna

Qwest Perf Results - PID (14-State 271 PID 5.0)

r

11

o

3.00%

2.50%

2.00%

8 1.50%

1.00%

l 0.50%

0,oov.

E

12.00%

10.00%

snows

800%
o

4.00%

zoos

0.00%
o

0.70%

0.60%

0050%

0.40%

18 0.30%

0.20%

0.10%

0.00%

3

° - -X- - - CLEC Result

§ 8 '8
o gu. s 2 -»

9

»:

x-x--x-x-x--x--x--x--x-->¢
ea n n n 49 Q 0 3

5 S s  3 z

ea

x~ - - CLEC ResuN

x~ .. CLEC Result

n e a

9 9
a 3

8

9
2

.e

3
s

°.

8 § 8 3 8

9
<

Qwest Result

aw Rcsull

9
o

Qwest Resin

* >»

3
3

8

Arizona

9
2

ea

a
8

69

January 27, 2004

8

3

2

3

Page 250 of 289

o



MR»8' - Trouble Rate (Percent)
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Jun-03

Jul-03

Aug-as

Sep-03

OCt-03

Nov-03

DGG-»03

9 .49%

9 .1 2 %

1 0 7 4 %

8 2 2 %

7 6 9 %

1 0 .1 5 %

1 2  1 1 %

874°/»

B 1 1 %

7 4 1 %

37302

32846

28622

27527

28681

38233

46793

35971

32833

33084

2267021

2251570

2222857

2203307

21B3715

2165734

2147045

2046592

2011467

1979407

155%

146%

120%

125%
1.3194

117%
218%

116%

153%
157%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-8' - Trouble Rate (Percent)
i t r~ .Ra 'i° s pa 1:* < `  w v :ws"s%;8?t31

Oise Numolitor D¢mminat¢CLEC RQSL sunaara D Qwest N QwlstDe Qwest Rasamoazsu Pa Ser
Jan-M

Feb-08

Mar-03

Apr-os

my-os

J\M~03

Jul-03

Aug.os

Sap-03

w a s

ll¢v~03

DO903

1

0

4

3

3

6
7

9

3
7

799

817

1022

1044

1116

1170

1195

1327

1344

1383

0. 13%

0.00%

0.39%

0.29%

0.27%

0.51 %

0.59%

0.68%

0.22%

0.51%

354%

0.00%

6.24%

5.35%

s. 18%

7,14%

7.63%

8.21%

4.72%

7.10%

1166

897

955

897

988

1356

1582

1150

1172

974

51159

512:49

51 ass

$0767

49999

49451

49419

49a46

49966

48898

2.28%

1 .75%

1.87%

1.T7%

1.98%

2.74%

3.20%

2.31%

2.35%

1 .95%

-4.05

.3.7g

-3.45

-3.59

-4 05

-4.62

-5.08

-3.9

-$.07

-3.83

-3.48

-3. 3

»3. 1

-3.18

-3.46

-a .81

-409

-3.37

-4.08

-3.33

l\.I I(1UDIT

Dif: Nolan¢n&or Delwminttx CLEC Rea Standard D Qwest Nunr Qwest Den- Qwest Rest Mod z Ser Pa Ser

Jan-as

F0508

mu-on

APr-03

May-o3

JUn-03

Jul-08

Ana-cs

SGPU3

Od-08

NOv-03

08003

1
1

1

2
0
0

0

0

2
o

143

123

110

111

107

109

75

47

51

$2

070%

081%

0.91%

1.80%

0.00%

0.00%

0.00%

0.00%

3.92%

0.00%

aw%

8.98%

9.49%
13.39%

0.00%
0.00%
0.00%

0.00%
19.41%

0.80%

9

12

14

i s

12

21

12

12

1°

a

3557

3555

3547

3572

3563

3597

3560

4156

4161

4183

0.25%

0.34%

0.39%

0.42%

0.34%

0.58%

0.34%

029%

0.24%

0. 19%

0.87

0.79

0.76

1.66

-0.59

-0.79

»05

-0.37

2.G8

-0.31

-0.47

-0.s2 J

»0.54

0.01

-1.38

-1 .48

,13

-1 .22 .

0.63

-1 .19 :

IDirk FiberQ IOP (D )

Dale Numantor Denomi CLEO Rosa. Sunaar4 D-Owesln Qwest De aw Res MOdZS¢r .Parity Ser
J80-03

sa w s

Mar-03

APr-03

May~03

Jaws

Jul-03

AUg-03

S1903

ocws

Nov-03

owns

0

0

0
o

0

0

o

o
o

0

3
3

3

3
3

3

3

3

3
3

0.00%

0.00%

0oo%

0.00%

0.00%

0.00%

0.00%

0.00%

0.0o%

0.00%

0.00%

0.00%
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0.00%

0.00% g
Unbended Lao» Ana (Parity)

Dale Numerator OenaminatrCLEC Rest Siltléard D Qwest Nun'QWBS1 Den-Qwest Res:MO¢Z$4:I Parity So
Jan-03

PQb~03

Maf~03

Am-03

Mzy»03

Jun-03

Jul»03

AUQ43

Sep~03

Oct-03

NOv-03

Dec-03

401

270

213
221

:s o

339

405

262

:as

296

29385

29988

30287

30640

31167

31 S76

31643

31852

32069

32608

1.36%

0.90%

0.79%

0.72%

0.76%

1.07v.

1.28%

0.82%

082%

0.91%

11.60%

9.45%

8.36%

8.46%

8.71%

10.31%

11,2494

9.03%

9.02%

9.48%

37302

32846

28622

27527

28681

38233

46793

35971

32833

asoea

2267021

2251570

22zzas7

2203307

2183715

2165734

2147045

2046592

2011467

1979407

155%

1 .rev.

1 .20%

125%

1 .31 %

1 .77%

2 . 18%

1 .7B%

1 .63%

1 .67%

.376

-8.01

~786

~8.26

-8.47

-9.27

_10.88

-12.61

.11.39

-10.57

-3.29

-s.a7

4.75

-6.02

-6. 1 s

6.63

-7.61

-8.66

-7.92

~7.49

ii

z
2
a

8

Qwest Perf Results - PID (14» State 271 PID 5.0)

9 : ¢ .

9,

6 1.50%

0.00%

o,so%
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3.00%
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. ¢ -x- . 'CLEC Result
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'Resultsexclude No Trouble Found and Test OK reports unless QWEST trouble is fauna on another reportwithin 30 days of the original repcn A 30-day window necessitates reporting a month behind
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MR-8* - Trouble Rate (Percent)

unwnaw Loop 2 who non-Loaded (Parity

Date DoncrninauCLEC Resp Standard D Quest Nutt Qw!$t Den~Qwest Ros:uoazsa Parilv So*

Jan-D3

Feb-03

Mar»03

Apr~03

May-03

JU0-03

Jul-03

Aug.0s

Sep~03

Oct-o3

Nov~03

new s

19

20

14

18

14

35

32

19

17

15

2748

2744

2703

2707

2711

2734

2740

2797

2784

2798

0.59%

0.73%

0.52%

0.65%

0.52%

128%

1 . 17%

0.68%

0.61 *

0.54%

8.29%

8.51%

7,18%

8. 13%

7. 16%

1124%

10.74%

8.21%

7.79%

7.30%

146

135

139

101

151

198

165

139

114

zszsz

22883

z2ss1

22351

22156

21907

11542

11399

11320

o.es%

0.59%

0.e1 as
0.45%

0,88%

9.90%

1 .43%
1 .ass

1.01%

0.4

-0.46

0.33

0.47

3.59

1.38

4

-2.82

-2.23

)unuwane Lngp- DS1 can=a==l= (P

D818 Nsunerawf DencninanCLEC Ron Shndln l  D Qwlstnunr e w n a n m Qu a l m n o M o 6 z s ¢r Pa S c i
Jan-83

Feb-03

Mar-03

Apr-os

May»03

Jun-O3

Jvl~03

A419-03

Sop03

Od-03

Nov-03

D06-03

95
81
76

84

87

127
163

94

I 2 0

I 2 0

w a s

1721

1814

1927

zoos

2135

2210

2450

2694

2839

5.93%

4.71%

449%

4.36%

4 .ws

5.95%

7.38%

3.84%

4.45%

4.23%

23.52%

21 .1 ass

20.04%

20.42%

20.36%

28.55%

25.14%

19.21%

20.63%

zo.12%

1166

897

955

897

hes

1356

1582

1150

1112

974

51159

51239

51088

50767

49999

49451

49419

49848

meses

4ss9s

2.28%
1 .75%

1 . a m

1 . ms
1 . res

2.74%

3 2 0 %
2.31%

2.35%
1.95%

9.64

9.2
7.17

8.48

7.44
8.88

10.91

4.92

7.04

8.52

4.86

4.59

3.38

4.1s

3,52

44

s.ss

1.99

s.za

4.18

u n n u n a e d l w v s s o n c u

x¢ "'*
o
0

,, 0 Be.. ' ° " . -x
- -x__

8

Dao Nu4-neruor DenamlnatuCLEC Rem Suu\dlm D Qwest Nun Q w n l  D a n Qs¢estResl .mo4z sur .Ptfity So'

Jan»03

Feb-o3

Mar-03

Apr-O3

May-03

JuN-03

Jul-03

Aug-03

Sep-03

OCl~03

NOv~03

Dec-os

30
30

20

29

a s
4 1

43
44
37

32

2487

2489

2481

2492

2529

2541

2529

2576

2547

2595

1.21%

1.21%

0.81%

1.16%

1.50%

1.81%

170%

1.71%

1.45%

123%

10.92%

10.91%

8.94%

10.72%

12.17%

12.80%

12.98%

12.96%

11 .9696

11 ,of%

14s

134

136

97

148

197

151

137

114

23282

12166

izcae

11878

mea
11549

11480

11337

11261

0.63%

1.1m

1.13%

0.82%

1.26%

1.69%

1.40%

1.21%

1.01%

s .47

.128

0.15

3.48

1 .u

0.03

1.19

1 .02

1 .01

811

-1 Jo

-091

112

.0_12

-0.98

-0.28

-0.38

m e

. _

)- ADSL Qualiicd (Pa. nUnbundled

Date Nmneralnr DenamiuauCLEC Rem Slll'\4lrd D a naur Qwest Dtrh .1• 8 IR 01 lz . .
i

Jan~03

Feb03

mar-03

Apr-03

May»03

Jun-03

Jul-03

Au9~03

$ep~03

om»os

Nov-03

D88-03

0

0
0

0

o
1

o

0

0

o

10

10

9
9

9

9
9

9

9

9

0.00%

0.00%

0.00%

0.00%

0.00%

11.11%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

31 .pa%

0.00%

0.00%

0.00%

0.00%

977

was

1249

1213

1164

1849

1153

1173

1282

10s1

$7273

sago

58511

58552

58401

58300

65454

66845

68101

$9315

1.71%

1 .7896

2.13%

2.07%

1199%

3.17%

1 .76%

1 .75%

1 .88%

1 .$3%

-0.42

-0.42

»0.44

»0.44

»0.43

1 .07

-0.4

-0.4

-0.42

-0.37

.1.25

~1 .2B

~117

-1 .27

-1 .be

-0.35

-124

-1.24

-1.25

-1.23

Ar
.a

\•l 0
\• \

a \•0 \
\I
\

1

n s

#m

8
8~

8
is<
3

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report A 30-day window necessitatesreporting amonth behind
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MR-8* - Troub\e Rate (Percent)

a.39 Dark Fiber - Loop (Die optic)

Date Numerator DenominateCLEC Rem Standard D QW!S( Nun' I wast DemQwest Re \ Rh ZS 8 .¢ S

Jan-03

Feb03

Mar-03

Apr-O3

May-o3

Jun-03

JUl-03

Aug-03

sep-os

Oc!-03

NOV-03

Deo-03

0

0

0

0

0

0

0

0

0

0

14

14

14

14

14

14

14

14

14

14

o.0ov.

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4

z

SE911 <panw)

0.12

o.1o

0.02

g38

1 o.oo

Dam Numerator Denominate:CLEC RSSK Standard D Qwest Nurr Qwest Den Qwest Res:Moazsu Pa So'
Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

on-03

Nov-03

new s

0

0

0

0

G

0

0

0

0

0

291

273

273

273

270

272

271

271

275

277

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

.

1011

1017

1044

1056

.. .

1~0U%

000%.

ODO%»

(L0086

1m00%

£10096

000%

000%

000%

0

0

1

0

0

1

0

O

0

1062

1000

1062

1062

1069

10721CL0093

00011

00011

111016

£10096

OINT~

00995

00094

00096

00011

110916

. :<: .: v.. " x :< . J:0.4. ::: i.»: . " $ 1 . . . ' . .

N/A

WA

-0.46

N/A

N/A

-0.45

N/A

NIA

WA

-0.45

Qwest Perf Results - PID (14-State 271 PID 5.0)
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MR-8' - Trouble Rate (Percent)
4 a 4*

u<L »5 /muAA-aln
94 Enhanced Extented Loops (EELsl (Dnagnostac)
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Date Numerator Denomlnator CLEC Result * ;
: .*Standard Dev

Jan-03
Feb-03
Mar-03
APr-03
May-03

'" Jun-03
Jul-03
Aug-03

X Sep-03
0C1~03
Nov-03
Dec-03

13
26
23
20
13
27
45
31
39
41

208
260
318
363
419
437
488
548
587
670

6.25%
10 00%
7.23%
5.51%
3 10%
6 18%
9 22%
5.66%
6.64%
612%
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs

Rnidonee (Parity)

.a¢_
» X» X ¥ _ ) ¢

• • 9 \`x' `~ I
D ,-*~ •
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toonass
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s u n s
ll.UU*

3 mouse88
3

I
|

1

;,
g

to 333383 33833
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Dao CLEC Num C LE C  D im CLEC R o n c L s c s w »: Gu n  Nu n r owns: Can aw RES! moazsa Parity So

Jan-os

ha-os

M1r-03

A9'-03

May-03

Jun-GB

Jd-03

Aug-03

SiP-03

Od-GG

Nov-03

D09-03

99
118

a s
71

59
67

63
a s

4 1

a s
41

pa

w e

12s

94

73

so

so

as

70

so
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41

28

99.00 A

9355*

9s.szv

97.26%

98 334

98.53%

96.92 A

94 29 /u

9s.006

91.67%

swnoss

1oo.ocss

9s5%

24.3194

24.44%

1s.s2v

12.80%

1104*

172m

zs.z1 /

10.80%

27.64%

9.80%

o.ooss

8 5 8 0

2a446

25085

19879
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21578

27574

34853

zeeov

:use

24791
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: o m
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a w a
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93.70A

94.10%

94. 11 as

ss.o4ss

94.594
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-0.17
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Od-48
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
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MR~9B - Repair Appoirmnents Met (Percent) - Dispatches outside MSAs

Residence (P )
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-9C - Repair Appointments Met (Percent) - No dispatches
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Qwest Perf Results - PID (14~State 271 PID 5.0) Arizona

MR-QC - Repair Appointments Met (Percent) - No dispatches
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR~10 - Customer-Related Trouble Reports (Percent
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MR-11 - LNP Trouble Reports Cleared

.3> LNP Trouble Reports Cleared within 4 Hours (Percent) (MR-11A (Benchmark)
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Bl-1 - Time to Provide Recorded Usage Records
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B!-3 - Billing Accuracy - Adjustments for Errors

.
. .

::9 Billing .ukccura - Adjustments for Errors (Percent) UNEs and Resale Aggregate (Bl-3A ) (Pa
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Bl-4 - Billing Completeness
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BI-4 - Billing Completeness
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Bl-5 - Blllmg Accuracy & Claims Processing
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n B-1 - Time to Update Databases
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DB-2 - Accurate Database Updates
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OS-1 - Speed of Answer - Operator Services

)Speed of Answer - Operator Services (Avg Sec) (OS-1 (Parity) : 5>
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Nl-1 - Trunk Blocking

Trunk Blodcage co Qwest Tandemoffices Nl-1A) (Benchmark)
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NI-1 - Trunk Blocking

Date Numerator Denominator CLEC Result Standard Deviation
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-o3
Aug-03
Sep-03
Oct.03
Nov-03
Dec-03

107.36
150.17
95.85
28.85

5.3
2.48
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17.23
116.1
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45.45
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23400
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0.45%
0.64%
0.41%
0.12%
o.o2%
0.01%
0.48%
0.07%
0.48%
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0.87%
0.18%

1 .94%
4.03%
3.18%
1.10%
0.26%
0.05%
3.57%
0.26%
3_19%
5.22%
5.48%
156%

Date Numerator lcLEc ResultDenominator standard Deviatio
Jan-03
Feb-03
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Jun-03
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Aug-03
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OC1-03
Nov-03
Dec-03
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0.04%
0.00%
0.00%
0.00%
0.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Trunk Blockage to Qwest Tandem Offices (Percent) (Nl-1C ) (Diagnostic)

Trunk Blockage to Qwest End Offices (Percent) (NI-1D ) (Diagnostic)
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NP-1 - NXX Code Activation

NXX Code Activation (Perter) NP-1A ) (Parity)
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CP-1 - Collocation Completion Interval Average Days)

BenchmarkScheduled Interval 90 Calender Days or Less (CP-1A
Date CLEC Num CLEC Denom CLEC ResuN CLEC Std Dev
Jan-03
Feb-03
Mar~03
Apr-03
May-03
Jun-03
Jul-03
Aug~03
Sep-03
oct-03
Nov~03
Deo-03

110
73
69

63
303
437
867

74
478

2

1

1

1
5
7

10

1

6

55.00
73.00
69.00

63.00
50.50
62.43
66.70

74.00
79.67

8.49

5.65
4.93
3.71

3.83

Scheduled Interval 91 to 120 Calendar Days (CP-1B ) (Benchmark)
.Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
AUg-03
Sep-03
oct-03
Nov-03
Dec-03

65
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436
259
632
112
699
81

134
877

1
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8

3

7

1

8
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3.09

;==3===.

Jan~03
Feb-03
Mar-03
Apr~03
May-os
Jun~03
Jul-03
Aug-0s
Sep-03
ea~os
NOV-03
Dec-03

287
206

76

130
535
682
389
611
385

1403

3
2

1

1
5
s
3
s
3

12

89.00
103.00

76.00

130.00
107.20
113.67
123.00
101.83
128.33
116.92

21 .pa
0.00

2.68
5.20
5.20

18,73
8.08

21.51

Scheduled Interval 121 to 150 Calendar Days (CP-1C ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
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CP-2 - Collocations Completed within Scheduled Intervals (Percent

Non-Forcasted & Late Forecasted Collocations CP-2B Benchmark
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03
Dec-03

1
3
7
4
7
2

14
8

10

3
15

1
3
7
4
7
2

14
8

10

3
16

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%
100,00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%

Collocations with Intervals Longer than 120 Days (CP-2C Benchmark
Date CLEC Num CLEC Denom CLEC Result CLEC sec Dev
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
oct-03
Nov-03
Deo-03

3
2

1

1
7
6
3
6
4

12

3
2

1

1
7
6
3
e
4

12

100,00%
100,00%

100.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100,00%

0.00%
0.00%

0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

100,00% x-x-x-x--x--x-x-x-x

£L° ° 2 ¢3 ¢;> Q ¢1> ¢9 n v'> ¢° ° n v>

X- . - CLEC Result Benchmark- 90%

x--x---x--x--x» » --x--x

Q ¢2 1;» \;v ¢_9 ¢;= ¢9 m n n n n

x- - - CLEC Result Benchmark - 90%
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CP-3 - Collocation Feasibility Study Interval (Average Days)
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CP-4 - Collocation Feasibility Study Commitments Met (Percent
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Collocation Feasibih Study Commitments Met CP-4 Benchmark
Date CLEC Num CLEC Denom ICLEC Std DevCLEC Result
Jan-03
Feb-03
Mar-03
APr-03
May-0s
Jun-o3
Jul-03
Aug-03
Sep-03
Oct-03
NOV-03
Dec-03

9
13
2

13
18
13
14
13
14
15
7
8

9

13

2

13
18

1 3

14
13

14

15

7

8

100,00%
100 00%
100.00%
100.00%
100.00%
100.00%
100 00%
100.00%
100.00%
100.00%
100.00%
100.00%

0 00%
0 00%
0 00%
0 00%
0.00%
0.00%
0 00%
0.00%
0 00%
0 00%
0 00%
0 00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

January 27, 2004 Page 289 of 289



Employee Direct Reports Status Training Module Activity Date On Leave?

John Duffy Complete 252_pollaw 01/20/2003 No

Baz Winsor Incomplete No

Janice Reno Incomplete No

Mary Ackman Incomplete No

Rick Rodarte lnccmplete No

Brian Ronalds Complete 252_ntwk 09/24/2003 No

Nikki Globensky Incomplete No

Qwest Corporate Compliance Page 1 of I

252 Web Based I Video Training Report

Shown below is the Compliance Report for the employee requested.
Below this information is compliance information for the employee's reports, if any exist.
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